ENHMEPQZH lNA THN ENEZEPTAZIA MPOZQMNIKON AEAOMENQN KATA THN EZYNMHPETHZH
NOAITH MEZQ BINTEOKAHZHZ — MyOAEDLive

ITG appodlotntec Tou Ymoupysiou Wnouakng AlakuBépvnong avnkel n - mopoxn
OAOKANPWUEVWY UTINPECLWY TIPpOoBacng ToAltwy otov Opyaviopd AnacxoAnong Epyotikol
AvvapikoU (ede€ng «OAEA»). Zto mAaiolo tng amhonoinong twv Stadlkaclwyv npocpaong
KOl TtopoX NG oLYXPOVWVY Kal PNdLOKWY SLOKNTIKWY UTINPECLWY KATA tn Slekmepaiwon twv
UTIOB£0EWV TIOALTWV KAl ETUXELPNOEWV EVTAOOETAL N OPYAVWON TNG €UXEPOUC MPOCBACNg
OTIC OVTIOTOLXEG UTNpeoieG eUAAWTWYV OpASwv TANBUCHOUL, PE OKOMO TNV TaxUTEPN,
OopeoOTEPN, T GWAKA Kol aodalny MPOoBacr) TOUG OTNV EKACTOTE ALTOUUEVN SLOLKNTIKA
unnpeoia. MNpog touto to Yroupyeio Wndlakng AtakuBépvnong (YnevBuvog Enefepyaoiag)
£Xel avamtuéel €18k ouyxpovn umnpecia thAedidokePng (videoconference) pe tnv
ovopaoia «myOAEDlive.gov.gr», n omoia, péow tng Eviaiag Wndrakng MUAng tng Anuooiog
Awolknong gov.gr, MOpEXEL OTOUG TOAITEG KOl TOUC VOULOUC EKTTPOCWITOUG TWV VOULKWV
TIPOCWNWV TN duvatotnta eEUTINPETNONC TOUC, YLO CUYKEKPLUEVEG SLadIKOOIEG, amO TOUG
urmoAAnAoug tou OAEA emAEyovTaG OUYKEKPLUEVN NUEPA KAl wpo amd tn Alota
S100g01uoTNTAG TTOU UTIAPXEL TNV TIAATOPUA.

Emonualvetal OtL n Xxpnon tng umnpeoiag péow TNAsSLAoKeP NG €ival TMPOALPETIKN Kal
Statnpeitatl evaAlaktika otn duvatotnta GuOLKNG mapouciog otlg Yiinpeaoieg tov OAEA yla
v oAokAnpwon tne Stadikaciag eEUTNPETNONG TWV TTOALTWV.

1. Aebopéva mou culAéyovtal

Ma tnv mapoxn tng unnpeociag myOAEDlive.gov.gr Ba mpémel va emniokedBdeite tnv e181KA
lotooeAida https://myoaedlive.gov.gr/ kot va SlaBétete kwdikoug/SlamioTeutipla NG
Fevikng Mpappateiag MAnpodoplakwy Zuotnudtwv Anuodoiag Atoiknong (FTMZAA) tou
Yroupyeiouv Wnolokng AwakuBépvnong (kwdikol taxisnet). Ta otoela autd, OnMwe Kal Ta
Sebopéva ou meplhapBavovial oto Aoyaplacuo oag oto Taxisnet, Sev Tuyxavouv cUAOYNG
Kol enetepyaociag anod tov YmevBuvo Emefepyaciog, SLOTL amoTEAOUV QIMOKAELOTIKA £vav
TPOMo achaAolg Kal eAeyXOUEVNC IPOCBACNG otnv umnpecio. Metd tnv elcodo tou otnv
mAatdoppua myOAEDIlive.gov.gr o evlladepodpevog moAitng Ba mpénel va emhé€el pla amno
TIC OeUOTIKEG KATNYOPLEC UMNPECLWY, TNV TPOTILWHEVN NUEPA KOL Wpa Yyl TNV
tAebildokePn Kat va SnAwoel kamota dedopéva TauTonoinong Kot EUMNPETNONG TOU Kal,
TILO GUYKEKPLUEVAL:

Q) OVOULOTEMWVU O

B) 8teBuLvEN ToU NAeKkTpOVIKOU TOoXUSpOpEioU
v) aplOpd thAsdwvou

6) 8tevBuvon amooToAng

OT) TUXOV €lBIKEG QMALTAOELS, OMwC elval n duvatotnta €€ amootdoswg Sleppunveiag yla
KwdouLc/Baprkoou, pe TTOANATAOUC TPOTIOUC EMIKOWwWVIag (EAANVIKA vonuatikh yAwooa,
XEWEQVAYVWON) KAl 1N OMAOUVTEG TNV eAANVIKN YAwooa pe Slepunvela otn yAwooa Tng
npotipunong tou, epocov eival Stabeoiun, AAAWG aTnv ayyAkn yl\wooa



{) Tov Tpomo napaAafrg Tou attnBévrog eyypaddou (ite TaXUSPOULKWC, EITE LE NAEKTPOVIKO
tayxudpoueio eite pe puoikn maparafn anod tov OAEA).

Eniong, ebooov emhexBel e€umnpétnon atopwv pe avannpia (Bepatikd nedio unnpeolwy
v.3), Ba cuNMexBouv Sebopéva elbLkAG Katnyoplag mou apopolv TNV UYELD TOU aLltoUEVOU,
(evaiocbnta mpoowmnika Sedopéva) kabBwg n MAatdhoppa €xel €L6IKWC oxedlooTel Ue
YVWHova TNV KaAUTepn £€umnp€tnon atopwv He avamnpia kot. Me tn ouAloyn Kol
enefepyacio Twv S60UEVWV QUTWV TA UTIOKEIEVA TOUG UMOPOUV VO €XOUV TIEPLOCOTEPO
XpOvo otnv 81aBeon toug yla TNV SLEKTTEPAIiWON TOU ALTAKATOG TOUG Kal va {nNTtroouv,
edooov emiBupolv, TNV Tapoucia OSleppnvéa eAANVIKAG vonuatikng yAwoocog /
xelkeavayvwong N €Evne yAwooog, w¢ avwtépw. OL Sleppnvelg mou HeTéxouv eivat
EVKEKPLUEVOL WG TPOC TNV MPWTN mepimtwon amd to EBviko 16pupa Kwowv Bdaoel tng
OXETIKAG TPOYPAUUATIKAG cUpPBacng petafd tou Ymoupyesiou Wnolakng AlokuBépvnong,
Tou Yrnoupyeiou Epyaciag kot Kowwvikwv YmoBéoswv kot tou EBvikoU 16pupatog Kwdwv
KOl w¢ tpog Tt 6e0TePn amo ta cuvepyalopeva pe tov OAEA Mavemiotrpia kot Seopevovtal
yla TO amoppnTo NG TNAESLAOKEYP NG KaL TNV Tipootacia Twv Sedopévwy. e mepimtwon mou
n tnAedlaokePn kot n Stadikacio adopd VouLKa Tpocwa, Ba TpEMeL va €xeL mponynOel n
amootoAn pe nAektpovikr) aAAnloypadia (oto email tou OAEA mou sfumnpetel 1o aitnua)
TWV OXETIKWV £YYpAdwWY TOU VOULUOTOOUV TO GUOIKO MPOowTo Tou Ba epdavicTel otnv
TNAeSLAOKEP N TIPOKELUEVOU VA EKTIPOCWTINOEL TO VOULKO TIPOCWTTO, Ta omoia, mpodavwg,
Suvavtal va epLEXOUV TA TPOCWTILKA SeSoUEVA TWV SLOLKOUVTWY TO VOULKO TIPOCWTTO.

2. Jkomol enefepyaciog
YKkomol Tn¢ we avw enefepyaciog eival:

a) N evnuéPwaon Tou TOALTN yla TNV eMePXOUEVN TNAeSLAoKeEYN e eMIPBERALWTIKO HAVUHA
oTNV NAEKTPOVLIKH Taxudpouikr SteuBuvaon mou SnAwOE,

B) n amootoAn nAektpovikoU cuvdéapou (link) yla Tn cuppeToxr Tou otn ThAedldokedn,

v) n emBePailwon Twv oToLelwv TOU MOAITN/EKTIPOCWTTOU VOULKOU TIPOCWITOU TIOU UETEXEL
otnv thAedldoken,

8) n Slevépyela eAéyxou TAUTOMPOOWILNG KATA TNV TNAESLAOKEYN,
£) n 8teukoAuvon atdpwy UE avamnplia, Ko

oT) N oAOKANPWON TNG €€ AMOOTACEWS EEUNMNPETNONG TWV OLTOUUEVWY Ao TIG YMINPEGCLEG
tou OAEA.

3. Nopwotnta tng enefepyaciog

H unnpeoia myOAEDIlive.gov.gr mopEXeTol 0To MAAICLO TNG AOKNONG TWV €K TOU VOHOU
apuodlotitwy Tou YnievBuvou Enegepyaoiag (apbpa 6 map. 1 mep. vy’ kal € kal map. 3 koL 9



nap. 2 mep. ¢ TKNA), cuudpwva pe to dpbpo 33 tou Nouou 470/2020 (DEK A’ 133/14.7.2020)
kat tnv Ymoupywn Amodacn 20530 E= 2020 (DEK B’ 3030/21-7-2020) tou Ymoupyou
Wndlakng AtakuBépvnong mepl tou kaboplopol Sladikaoiag mapoxng OLoKNTIKWY
TAnpodopLwv Kal SLEKTEPAlwOoNG UTTOBECEWY TIOALTWY KaL ETLXELPHOEWY Ao TG Yinpeoieg
tou OAEA pe tnAedidokedn. Ta dedopéva MPOOWTILKOU XOPAKTPaA TIou urtoBdaAlovial os
enefepyacia, cuMéyovtal aneuBeiag anod eodg, eival cuvadr, KATGAANAa kal avaykaio yla
TOUG pNTOUG Kal VOULUOUG okoTtoug (apBpo 5 map. 1 mep. B kat y FKMNA) mou meplypadovral
avwtépw. O YnevBuvog Ene€epyaoiag Aappavel OAa ta amapaitnto TEXVIKA KOl 0PYOaVWTIKA
METpO yla TNV THPNON TOU OmopPPNToU Kol Thv aodaln emefepyacio TWV MPOCWTIKWY
Sedopévwy oag, wote va Staodaliletal pe kabe mpocdopo TPOMO N MPOCTAGiA TOUC amod
onwAela, Siappor, oMhoiwon, SiaBifoacn f AN abiuitn enefepyacia. Mepattépw, n
Sladkaoia uAomoinong Tou OXETIKOU QLTAUATOG Tpaypartonoleital and tov OAEA oto
TAQLOLO TNG AOKNONG TWV TIPOBAEMOUEVWY OTO VOUO apuoSLoTATWY ToU, TN CUUUOpPWON
TOU WE TIG VOULUEG UTIOXPEWOELG TOU TIOU QITOPPEOUV Ao To €BVIKO Kal evwolako Sikalo,
TNV eKMANPWON KABNKOVTWY TIoU €KTEAOUVTOL MPOG TO SNUOCLO CUUPEPOV KAl KATA TNV
aoknon dnuootag e€ouciag mou Tou €xel avatebel.

4. Xpovog Siatrpnong dedopévwv

Ta 6eSopéva mou eloayete otnv unnpecia myOAEDIive.gov.gr dlatnpouvial wg £XOUV yla
£€L (6) MAVEG KAl HETA TO TEPAG QAUTAC TNG Tieplodou KabloTavtol avwvuUo OTOTIOTIKA
Sebopéva xprong tng unnpeoiag, cuudwva e TIc Slatdéelg TN Kelpevng vopoBeaiag.

5. Amnobékteg Twv O6ebopévwv - TEXVIKA KOl OPYAVWTLKA HETPA TIPOOTACLAG TWV
Sebopévwv

Amnodéxteg Twv dedopévwy NG unnpeoiag¢ myOAEAlive.gov.gr eivat o OAEA (6xL cuvoAka
oAAQ n cuykekplpévn Yrinpeoia ou Ba sEunnpetrosl Tov moALTn) Kat n etotpeia Microsoft,
w¢ ekteAwv TNV enefepyacio yia Aoyaplacud tou YmeuBuvou Emefepyacioag, n omola
napéxeL T edpappoyeg “Microsoft Bookings”, “Microsoft Teams” kat “Microsoft Office 365”
ylw tv uvlomoinon tng aitnong tnAedidokedng ywa tnv umnpecia myOAEDlive.gov.gr.
Eniong, oe mepimtwon mou 1o attnBel o moAitng, anodéktng Ba eival kaL o Siepunveag,
eMNVIKAG vonuoatikAg yAwoooag / xetheavayvwong r aAAng yAwooag, mou Ba mpemnet va
napiotatal mpog dteukoluvon tou. Itnv mAatddpua £xouv emiong oploBei eldikol poAot
Sloxelplotwy amd tn AlevBuvon Ymnpeowv Miag ftdong tng levikng lpappateiog
Wndakng AlokuBépvnong kat Amholotsuong Awadikaowwv tou Ymoupyeiou Wndlakng
AlakuBEpvnong, £TOL WOTE va £X0UV CUVOALKN EMOTTELN TNG XPAONG TNG UTtnpeciag Kat va
UTopoUV va TPOYUATOTIOOUV aAAayEG oUUdWVA PE ETILXELPNOLOKES ATOLTHOELS TIoU Ba
TMPOKUYPOUV PETA TNV Evtaén TNC TMAATPOPUAG O TAPAYWYLKN Asttoupyia. Ta TTPOCWIILKA
Sebopéva mou €xouv oUAAeXBel kKatoywpolvTaLl O pnxovoypadLkd cuoThuaTta, Ta omnoia
MapEXouv emapkr SlaopAAlon Kol XPNOLUOTIOLOUVTAL amno €L5LKA EKTALSEUMEVOUCG Kal
gfouvolobotnuévoug umalnAoug tou YmeuBuvou Emefepyaociag kat tou OAEA, wote va
EMTUYXAVETOL N HEyLoTn duvath mpootacia Twv Sedopuévwy Tou Kataypddovtal, oTo
ouyxpovo Pndlako meplparrov. MNa tnv SlachAAlon Twv SIKOLWHUATWY TWV UTIOKELLEVWVY
Twv 6edopévwy (Tooo Twv epyalopévwy tou OAEA G00 Kal TwV TIOALTWY) TTIOU LETEXOUV OTNV



tnAedlaoken £xel StaodpalioBel texvika otL Sev Ba ival Suvati n kataypadr Tou nxou
KOL TNG €wKovag tng tnAedidokePng amo tnv edpapuoyn “Teams” tng Microsoft.
Ermonuaivetal ot amayopeletal auvotnpd owadnmote kataypadn tng tnAedlaokePng Ue
olodnmote MEcO (M.X. KWwNTO TnAédwvo, mpoypaupata Kataypodrng obdvng) amod
OLOVONTIOTE TIAPEUPIOKETOL OE QUTHV Kal e omolovdnmote poho. Tuxdv Tétola kataypodn
elval mapavopun kat Suvatal va emdEPEL AOTLKEC KOL TIOLWVIKEG KUPWOELG oToV TtapaBatn. To
Yroupyeio Wnorakng AakuBEpvnong £xeL Tnv uTtoxpéwon AQYPng kat dtapkol g THPNONG TWV
KOTAAMNAWY Kol ovaykoiwv TEXVIKWV KOl OPYAVWTIKWY HETPpWV  aohAAelag Twv
METASLO0UEVWY TANpodOopLWY Kal, KaT' €AAXLOTOV, TNV Kataypadr) Kol mapoakohoubnon twv
npooBdoswv otnv mMAatdopua, T SLacddAlon LYVNAACLOTNTAG KAl TNV TPOCTACLO TWV
SlokvoUpevwy dedopévwy amo kabe mapafiacn, KABWS Kal ard oKOTUN 1 TuXoia amelin.
MapdAAnAa ol amoSEKTEC-XPAOTEC TNG TMAATHOPUAC EXOUV TNV UTOXPEWON XPNONG Twv
AapBavopévwv TIANPOodOPLWYV ATIOKAELOTIKA KOL HOVOV yla TOV OKOTIO TIoU TteplypadeTal
otnv napovoa evnuépwon. O YrnevBuvog Enefepyaoiog kot ol evteTaApévol untdAAnAot tou,
g€dMou, Sev SlaBtouv N aAAwg StaBLBalouv rj SnUocLOMOLOUV TIPOCWTILKA Sedopéva TwV
UTIOKELUEVWY, XWPLG TN oUYKATABECN TOUG, EKTOC OO TOUG OTMOLTOUUEVOUC OMOSEKTEG YL
TNV apoxn Tng unnpeoiag kot pe e€aipeon thv ebapUoyn OXETIKWV VOLLKWY ETILTAYWVY Kl
TPOG T apUOSIEG Kal HOvo ApxeC. Ta tnpolueva Tpoowriikd dedouéva duvavtal va
KOLvoTtoLNBoUV oTIC OPUOSLEG SIKOIOTIKEG, AIOTUVOLLKEC Kol AAAEC SLOLKNTIKEG APXEG, KATOTILY
VOULUOU OLTAMOTOG TOUG Kal oUpdwva Ue TG KaBe dopd LoxUouoeg VOUOOETIKEG SLATALELC.
MpooBaon ota dedopéva tnG unnpeciag myOAEDlive.gov.gr Suvavtal va €xouv pévo ot
efouolodotnuévol untdAAnAol tou YneuBuvou Enefepyaoiag kot Tou OAEA oto mAaiclo Twv
OUYKEKPLUEVWY KABNKOVTIWV Kol Twv appodlottwy tou¢. H omowadnmote petodopd n
SloBifaon Twv TPOCWIIKWY OeSOUEVWV TWV UTIOKELUEVWY TIPAYUOATOTOLE(TAL HECW
NAEKTPOVIKWY OUOTNUATWY Kal ta dedopéva petadépovtal pe achadela. Ta dedopéva
amoBnkelovtal otoug eUTINPETNTEG (servers) i OTOV TAPOXO UTNPECLWV VEDOUC Tou
EAANvikoU Anupoociou (g-cloud) 3 otoug efumnpetntég (servers) tng Microsoft evtog
Eupwmnaikng Evwong.

6. AKOLWUATO TWV UTIOKELLEVWY TWV SeS0UEVWV

O Ynevbuvog Enefepyaociag, cuppopdoupevog pe TG Statagelg tou MKMA kal tou €Bvikou
voukoU mAatciou, wovorolel Kot SLeUKOAUVEL TNV AOKNON TWV VOULLWY SIKOLWUATWY TWV
UTTOKELEVWY WC TIPOG TN XPHon tng unnpeoiag myOAEDlive.gov.gr, ebooov mpoodEpetal v
TIPOKELUEVW SUVATOTNTA TIPAYHATIKAG AOKNONG OTO MAXIOLO A£LTOUPYILOC TNG UTINPECLAC
KOTAL TO LoYUOV VOULKO TTAaiol0,. 2To Aaiolo auTd w¢ XPNOTEG TNG UTINPECLAG EXETE:

1. Awoaiwpa mpooBacng, MPOKELWEVOU va evnuepwBdeite mota dedopéva cag Tuyxavouv
enefepyaciog, yla molo AGyo Kal Toug omoSEKTEC TOUG.

2. Awaiwpa 810pbwong, mpokeluévou va dlopbwBolv Aadn, avakpiBeleg kat eMelelg Twy
Sebopévwy oag.

3. Awkaiwpa Staypadng, mpokelpévou, uTo tig tpolmoBéoelg Tou TKMA, va Staypadolv ta
6ebopéva oag amo ta apxeia tou OAEA wg YrmelvBuvou Emefepyaoiog KaTd TIC AVWTEPW
Slakploelg ava katnyoplo mpoowrikwy dedouévwy Kal otadlo enefepyaaiag avriotoya.



4. To Sikailwpa meploplopol TG enefepyaaiag, o mepintwon apdloBitnong tng akpifetag
TwV Sedoptvwy, OTav £XeTe OLOKNOEL TO SiKalwUa TNG evavtiwong Kol n andodaon ekkpeuel
KoL o€ mepintwon mou ta dedopéva oag dev eival MAEov amapaitnTa yLo Tov opxLkO OKOTO
OoAAQ yLo vopLkoUG Adyouc Sev pmopoUv akopn va dlaypadouv.

5. To dwkaiwpa otn dopntétnta, und TG mpolmobécelg tou TKMA, TPOKEUEVOU va
napaldPete ta dedopéva oag oe NAEKTPOVLIKN Hopdr Kal va ta Stapipacete os tpitov. Na
onpelwBel Ouwg OtL To SlKalwpo otnv ¢opnToTNTA €ival TOAU TEPLOPLOUEVO ylot TA
6ebopéva mou tuyxavouv emefepyaociag pe Paon to apBpo 6 map.l ot. € [KMNA kot
ouvakoAouBa to apbpo 6 map. 1 ot. y' FKNA.

6. To dikaiwpa evavtiwong otnv enefepyaoia Twv MPOoWTIKWY oo SESOUEVWV.

210 mMAaiolo TNG AoKNoNG TWV SIKAUWUATWY auTwy, o YrieuBuvog Enefepyaciog Staodalilet
otL:

1. Yoiotavral SLodlkaoleg mOU EMITPEMOUV TNV EUXEPH AOKNON TWV SIKOLWHUATWY TWV
UTTOKELUEVWY TWV SES80UEVWV, WOTE VO EKKLVOUV OUECWE OAEG OL ATALTOUEVES EVEPYELEG.

2. Oa amavtnosl og aitnua mou Ba unoBAnBsl amd To UMOKEIPNEVO TwV SESOUEVWV XWPIG
adkaloAoyntn koBuoTtépnaon Kol MAVTIWG OXL O£ ATWTEPO TWV TpLavta (30) nuepoloylakwv
nuepwv xpovo. Eav e€attiag tng moAUMAOKOTNTAC i TOU TTARBOUC TWV ALTNUATWY, AUTO dev
elval texvika edikto, n mpobeouia enektelvetal yia AAAoUG SUO UAVEG KOTOTILV OXETLKAG
EVNUEPWONG OaG. Y& TIEPIMTWON TIOU OV UMOPEL val LKOWVOTIOLOEL KATIOLO SiKoiwpa Tou
aoknBnke amo to umokeipevo twv dedopévwy, o YrneuBuvog Enefepyaociag Oa Staodalilet
OTL TOPEXETAL ELBIKN, EMAPKAG KoL TTARPNG aLTloAdynon.

3. EKTOC TwV TMEPUTTWOEWY TPOoSNAWG afAcilpuwy i UTEPPBOAIKWY QUTNUATWY, OAEG OL
evépyeleg mou Ba adopolv Bfpata Kovomoinong SIKOLWUATWY TWV UTIOKELLEVWY TWV
Sebopévwy Ba mpaypotomoloUvtal Aveu avtaAAaypatog (Swpedv) yla Ta UTToKELJEvVaL.

7. Emukowwvia

Mmopeite va ameuBuvete OAEG TIC EPWTHOELS I TA AUTALOTO OAG OXETLKA E TNV TpooTacia
TWV TMPOCWTIKWY ca¢ dedopévwy oto mAaiolo tng unnpeciag myOAEDlive.gov.gr otov
YnevBuvo Tlpootacioc Asdopévwv Tou Ymoupysiou Wndloknc AwakuBépvnong
anootéAovtag e-mail: mailto:dpo@mindigital.gov.gr N péow taxudpopeiou otn StevBuvon:
Opaykoldn 11, 101 63, KaAABa. e mepintwon mou Sev LkavomnonBeite and TV andvinon
N Beswpeite OtL n enefepyaocia twv MNpoowrikwv cag Asdopévwv mapafldlel To oxvov
VOUIKO TAQiolo yla tnv mpootacia Twv Mpoowrikwy OSedopévwy, €xete Sikalwpa va
umoBaAete katayyedia otnv Apxry Mpootoociag Asbopévwv [lpoowriikol Xapaktipa
(taxudpouikn tevBuvon Aswd. Kndroiag 1-3, T.K. 115 23, ABrva, StelBuvon NAEKTPOVIKOU
tayxudpopeiou (e-mail) complaints@dpa.gr). ABrva, lovAlog 2020



