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ENHMEPQ2H I'A THN ENEZEPTAZIA NPO2QMIKQN AEAOMENQN KATA THN EZYNHPETH2H NOAITH
MEZQ BINTEOKAHZHX — MyDimosLive

TG apuodlotnteg tou Ymoupyeiou Wndlakng AlokuBépvnong avikel n mopoxr] OAOKANPWHEVWY
UTNPECLWY TPOoPBacng TOAltwy otov ARpo Metewpwyv. Mpog tolto To Ymoupysio Wnodlakng
AwakuBEpvnong (YmelBuvog Enefepyaoiag) €xel avamtiéel eldikn olyxpovn unnpeoia thAedldokePng
(videoconference) pe tnv ovopaocia « MyDimos.Live.gov.gr», n onoia, péow tng Eviaiag Wndakng MUAng
™G Anpoolag Aloiknong gov.gr, TAPEXEL OTOUC TOAITEG KAl OTOUG VOULOUG EKTIPOCWITOUG TOUG TN
Suvatotnta efumnpétnong toug, He Puolk Tapoucia N e TNAESLACKEYN YLO OUYKEKPLUEVEG
Sladikaoieg, amd Toug UTaAARAOUC Tou ARpou METEWPWY, ETUAEYOVTAG CUYKEKPLUEVN NUEPA KAl wPa
arno tn Alota dtaBsopotnTag mou mpoodEpel n MAathopua. Emonpalvetal 0Tl n Xprion Twv UTNPECLWY
pEow TNAedlaokePng eival mPoalpeTiky Kol StatiBetal evaAAakTikd He Tt Suvatotnta PUOLKAG
mapouaiag atov Ao Metewpwy, yla TV oAokAnpwaon tng dtadikaciag e€EuTNPETNONG TWV TIOALTWV.

1. Asbopéva mou cuAMEYovTaL

Mo tnv mapoxn tg unnpeoiag MyDimos.Live.gov.gr Oa mpénel va enokedBeite tnv bk LotooeAida

https://mydimos.live.gov.gr/ kat vo 6Slabétete kwdlkoucg/Slamioteutrpla tng levikng Mpappateiog

MAnpodoplakwyv Tuotnudtwyv Anupootag Aloiknong (FTMNZAA) Tou Yroupyeiou Wndlakng AlakuBépvnong
(kwbikol TAXISnet). Ta otolxela autd, 6Twe Kot Ta SeSopéva ou mepAapBAvovTal 6To AoyapLacuo oag
oto Taxisnet, &gv tuyxavouv culhoyng kol emefepyaocioc amo Tov YmeUBuvo Emefepyaciag, SLoTL
amoteAoUV, ATTOKAELOTIKA, £vav TPOTIo 0.odaAolg Kal EAeYXOUEVNC IPOoBaonG otnv untnpecia. Metd thv
gloodo tou otnv mAatdpoppa MyDimos.Live.gov.gr o evdlodpepopevog oAitng Oa mpéEmeL va eTAEEEL TOV
Anpo Metewpwy, pia amo TG OeUATIKEG KATNYOPLEG UTINPECLWY, TNV TIPOTLULWLEVN NLEPA KAL WP VLA TO
pavtefou tou Kol va OSnAwoel kdmola SeSopéva tauTomoinong kot €§umnpETnong Tou Kal, TILO
OUVKeKpLUéva: a) Ovopatenwvupo, B) StevBuvon HAektpovikoU taxudpopeiou (e-mail), y) ThAédwvo
gMKoLVwviag, 8) Tuxov elSIKEC AMALTAOELG, OTIWCE N amaitnon mMPOoKANonG TPITOU MPOCWTIOU TIOU O ALTWVY
eMOUEL va CUPUETEXEL OTNV TNAeSLAOKEYN.

Ye neplntwon nou n Stadikacia adopd Nouikd Npocwrna, Ba mpémnel va €xeL mponynOel n anootoAn ue
nAektpovikn aAAnloypadia (oto email Tou Afpouv Metewpwyv TOU EEUTNPETEL TO ALTNUA) TWV OYETIKWY
gyypAdwv Tou VOULHOoTIooUV To GUGCLKO MPOcwTto Tou Ba epdaviotel otnv TNAESLACKEYN TIPOKELUEVOU
VO EKTIPOCWIINOEL TO VOULKO TIPOCWIO, Ta omoia, mpodavwe, Suvavtal va MEPLEXOUV TA TIPOCWIILKA
6ebopéva Twv SLOKOUVIWY TO VOUIKO TpOoWTo. e kaBe mepimtwon kot epdoov autd Kpivetal
amapaitnto mpwv tn dlevépyeta tng TNAeSLAoKePnG, o evdladpepOUEVOG Oa TIPETIEL VOl £XEL ATTOOTEIAEL e

duoLkd 1), o€ MepLMTWON oL Kplvetal amnod tov Ao Metewpwv Suvato, pe NAeKTPoVIKO Taxudpoieio Ta


https://mydimos.live.gov.gr/

OXETIKA €yypada Kal SikaoAoyntikd mou amattovvtal. O Afuog Metewpwv Ba evNUEPWVEL yla T
TapAmAvwW anattovpeva £yypada Kat SikatoAoyntikd tov evéladepOUEVO PE NAEKTPOVIKO UAVULO OTNY
NAekTpovIKn SlebBuveon Tou o (8log Oploe KATA TNV €MIAOY NUEPAG KAl WPAC TG TNAESLAOKEYNC Kal
olyoupa og eUAOYO SLACTNA TIPLV TNV TTPAYHATONOLNCN QUTNAG.

2. Zkorol enefepyaoiag.

Jkomol TG wg avw emnefepyaociag eival: a) n evnUéPwan Tou TOALTN Yyl TO EMEPXOUEVN pavieBol Ue
EMPBEPALWTIKO pAVUHA OTNV NAEKTPOVIKN TaxuSpouikry SlevBuvon mou 6nAwoe, B) n amootoAn
nAsktpovikol ouvdéopou (link) ywa tn cuppetoxn tou otn thAediaokedn , y) n emPefaiwon twy
oTolyelwVv TOU TTOALTN/EKTIPOCWTTOU VOULKOU TIPOCWTTIOU TIOU HETEXEL oTnV TNAsSLAoKen, 8) n Slevépyela
g\éyxou Tauvtonpoowniog Katd tnv tnAedldokedn, €) n oAokAnpwon TNG €€ AMOCTACEWS EEUTINPETNONG
TWV QLTOUPEVWV ATIO TIE YTINPETieC Tou Afou MeTewpwy.

3. Nopotnta tng eneepyaoiag

H umnpecia MyDimos.Live.gov.gr map£xetal oto MAAioLlo TNG AoKNONG TWV K TOU VOUOU apuodlotTwy
Tou YneuBuvou Eneepyaciag (apbpa 6 map. 1 mep. v’ kaL e’ katmap. 3 ka9 map. 2 nep. ' TKMNA), cupdwva

pe To apBpo 33 tou Nopou 470/2020 (DEK A’ 133/14.7.2020), tnv Kown Yroupyik Antodoaon 3130 E=

2022 (DEK B’ 386/03.02.2022) tou YmoupyoUu Wnolakng AwakuBépvnong, mept Aladikaoiag mapoxng

UTNPEOLWY Kal Slekmepaiwong SLOKNTIKWY UMOBECEWY TIOATWY Kal EMLXELPNOEWV amod toug OTA o
Babuou pe duoikn mapouvcia, thAedwvikn emkowvwvia | tnAedidokedn. To Sebouéva MPOCWTILKOU
xapaktipa mou umoPdaAllovral oe emefepyacia, cuAléyovtal ameuBeiag amd £odg, eival cuvaodn,
KaTAAnAa kal avaykaio ylo Toug pntolg Kot VOULouUG okomoU¢ (apBpo 5 map. 1 mep. B kaly MKMA) mou
Tieplypadovtal avVwIEpW.

O YnieBuvo¢g Ene€epyaoiag Adappavel OAa Ta anmapaitnTa TEXVLKA KoL OpYOVWTLKA HETPOA YL TNV THPNON
TOU amoppnTou Kal TNV achalr eneepyacio Twv Mpoowrnikwyv Sedopévwy oag, waote va dtaodpaiiletal
HE KABe mpoodopo TPOMo n mpootacia Toug amd amwAela, Stappon, aAloiwaon, StaBifacn 1 aAAn
abéuutn enefepyaoia. Mepattépw, n dtadikaoia uAomoinong Tou oXETIKOU ALTALOTOG TPAYUATOTOLE(TAL
arnd tov Anpo Metewpwv, 0To MAALOLO TNG ACKNONG TWV TIPOPAEMOUEVWY OTOV VOO apUOSLOTATWY TOUG,
TN CUPUOPIWOT TOUG HE TG VOULEG UTIOXPEWOELG TOUG TIOU QTIOPPEOUV ATIO TO €BVIKO Kol EVWOLAKO
6ikalo, TNV ekMANPWon KABnNKOVTWVY Tou EKTEAOUVTAL TTPOC TO SNUOGCLO GUUGDEPOV KOl KOTA TNV AoKnaon

dnuoolag e€ouaiag mou toug €xel avatebel.


https://www.et.gr/api/DownloadFeksApi/?fek_pdf=20200100133
https://www.et.gr/api/DownloadFeksApi/?fek_pdf=20220200386

4. Xpovog dlatripnong dedopévv

To SeSopéva TTou l0AYETE oTnV UTtnpecia MyDimos.Live.gov.gr dtatnpolvtal wg £xouv yla £€L (6) pAVEG
KOL UETA TO MEPOG QAUTNAG TNG TMePLOSoU KABLOTAVTAL QVWVULO OTATIOTIKA SeSopéva Xprong tng
uminpeoiag, cupdwva PEe TIC SLATAEELS TNG KELEVNG vopoBeaiag.

5. Texvikd kot opyavwtlka LETpa pootaaiag Twv Sedopuevwy.

Amobékteg twv dedopévwy Tng umtnpeciog MyDimos.Live.gov.gr eivat o Afpog Metewpwv (OXL CUVOALKA
OAAQ N CUYKEKPLUEVN UTINpeGia o Ba eEunnpetrosL tov oAitn), n Fevikn Mpappateia MAnpodoplakwy
Juotnuatwy Anuootag Awoiknong Ttou Ymoupyeiou Wnouakng AtakuBépvnong wg YmeuBuvog
Enegepyaoiag kal n etatpeia Microsoft, wg exteAwv tnv enefepyacia yla Aoyaplacpud tou YnevBuvou
Eneéepyaoiag, n omola mapexet Tic epapuoyeg “Microsoft Bookings”, “Microsoft Teams” kat “Microsoft
Office 365” yla Tnv vAoToinGoN TG aitnong TNAsSLdokePng yia tnv unnpecio MyDimos.Live.gov.gr. 3tnv
mAatdopua £xouv emiong oploBel e161Kol pOAOL SLAXELPLOTWY VLA TOUC APHOSLOUG TEXVIKOUG UTIEUOUVOUG
ToU Afjou MEeTEWPWV, ETOL WOTE VA £XOUV GUVOALKH ETIOTITELA TNG XPIONG TNG UTtNPEeoiag KAl va Umopouv
VaL TIPOYHATOTOOUV aAAOYEG oUUdWVA HE ETUXELPNOLAKEG AMMALTHOELS TIou Ba TpokUPouV PETA TNV
évtagn tng mMAATPOpUaG o€ TOPAYWYLKN Asttoupyla. Ta mpoowrikd SeSopéva mou €xouv cUAAexOetl
KOTOXWPOUVTOL OE UNXovoypodlkd OCUCTHMOTO, TA Omnola TapEXOuv emapkn Slaodaiion Kal
xpnotgornolouvtal amod €l8IKA ekmaldeUpeEVoUC Kal eEoualodotnuévoug untaAAnioug tou YmeuBuvou
Enefepyaoiag kat tou Afuou METEWPWY, WOTE VA ETITUYXAVETAL N UEylotn Suvarth MPooTacio Twv
6ebopévwy mou kataypadovtal, 6To cuyxpovo WndLakod meptBaiiov.

Mo v dlaodAaAlon Twv SIKULWUATWY TWV UTTOKELUEVWVY TWV Se80UEVWY (TOOO TwV gpYaloPEVWY TOU
Afpou MeTewpwy 000 KOL TWV TIOALTWY) TTOU PETEXOUV oTNV ThAedLdoken €xetl StaocdaAloBel texvikd OTL
Sev Ba elval duvartn n kataypadn Tou NXoOU Kol TNG £lKOVAG TG tnAedldokeng amo tnv ebapuoyn
“Teams” tng Microsoft. Emionualvetal OTL amoyopeVUsTal quUOTNPA oladnmote kataypadr Tng
tAeSLaokePng e olodnmote HEoo (m.x. Kwntd tnAédwvo, mpoypaupata kataypadng obévng) amo
OLOVONTIOTE TOPEVUPIOKETAL OE QUTAV Kal He omolovdnmote polo. Tuxdv tétola kataypadn eivat
mapavopn kat duvatol va emdEPEL AOTIKEG KOL TIOWLKEC KUPWOELS otov mapafatn. To Ymoupyeio
Wnouakng AlakuBépvnong €xel tnv umoxpewon ANRYPng kat Slapkoug THPNOoNG Twv KATAANAwY Kal
OVOYKALWY TEXVLKWY KL OPYOVWTLKWY HETPWV aopAAELlag TwV PeTadldouevwy TTAnpodoplwy Kat, Kot'
eh\daylotov, TNV Kataypadrn Kot mapakoholBnon twv mpooBdcswv otnv mMAatdopua, tn StaoddaAion
XvNAaoluotnTag Kal TNV mpootacia Twv SlokwoUupevwy dedopévwy and kabe napafiaocn, kabwg Kal

Qo OKOTLUN N Tuxala amen.



MapaA\nAa oL amoSEKTEC - XPOTEG TNG MAATHOPLOG £XOUV TNV UTIOXPEWGCN XPNONG TWV AoUBaVOUEVWV
TIANPOdOPLWV ATTOKAELOTLKA KOL LOVOV YL TOV GKOTIO TIOU TiepLlypAdeTaL oTNV Mopoloa svhuépwon. O
YnelBuvog Emeepyaociag kal ol evietoApévol UTGAANAol tou, €€aAlou, 8e Slabftouv i AAAWG
SlaBLBalouv 1 SNUOCLOTIOLOUY TIPOCWTILKA SeS0UEVO TWV UTIOKELEVWY, XWPLE TN ouykatdBbeon toug,
£KTOC ATO TOUG ATAUTOU LEVOUC ATIOSEKTEC YL TNV TLAPOXI TNG UTINpeciog Kal pe e€aipeon thv edappoyn
OXETIKWV VOULKWYV ETILTAYWVY KAl TIPOC TIC apUOSLEG Kal Lovo ApxEG. Ta TNPOoUUEVA TIPOCWTILKA SeS0uéva
Suvavtal va KolvorolnBouv oTic apUOSLEG SIKOOTIKEG, AOTUVOULKEG Kal AAAEG SLOLKNTIKEG APYEC, KATOTILY
VOLLLOU OULTAMATOC TOUC Kol cUHdwva HE TG KaBe dopd Loxuouosg vopobetikeg Slatatelg. NpocBaon
ota S6ebopéva tng umnpeoioc MyDimos.Live.gov.gr SUvavtol va €xouv HoOvo ol e€ouctodotnuévol
umtdAAnAoL tou YnievBuvou Emefepyaciog kat Tou ARpou MeTewpwy, OTO TTAAIOLO TWV CUYKEKPLUEVWY
KABNKOVIWY Kal Twv appodlotitwy touc. H omowadnmote petadopd n Sapifacn tTwv MPOCWIIKWY
OEGOUEVWV TWV UTIOKELUEVWY TIPOYHOTOTOLEITAL MECW NAEKTPOVIKWY CUOTNUATWY Kol Ta dedopéva
petadépovral pe aodaleta.

Ta debopéva amobnkelovtal otoug eEUTINPETNTEG (servers) 1 oTov MAPOXO UNNPECLWV VEDOUG ToU
EAANvikoU Anpoaoiou (g-cloud) i otoug e€umnpetntég (servers) tng Microsoft evtog Eupwmnaikng Evwong.
6. AKOLWLATO TWV UTIOKELUEVWV TwV debopévwv

O YmevBuvocg Emefepyaoiag, ocuppopdoUpevog He T Slatagelg tou MKMA kot Tou EBvikol NopwkoU
MAatoiou, LKOVOTIOLEL Kal SLEUKOAUVEL TNV AOKNGON TWV VOULUWVY SIKOULWUATWY TWV UTIOKELUEVWV WG TTPOC
™ Xxprion tng umnpeoiog MyDimos.Live.gov.gr, epooov mpoodépetal v TPOKEWEVW Suvatdtnta
TPAYUATIKAG AOKNONG oTo TAAiolo A£lToupyioG TNG UTNPEeciag KOTA TO LoYUoV VOULKO TAaiolo. ITo
TAQLOLO AUTO WG XPAOTEC TNG UNNpeoilag EXETE:

1. Aiaiwpa mpdoPaong, mPoKelpévou va evnuepwBeite mola dedopéva oag Tuyxavouv enefepyaciog,
yla TtoLo AGyo Kal TouG amoSEKTEG TOUG.

2. Aikalwpo 816pBwong, mpokelpévou va Slopbwbouv Aabn, avakpipeleg kat eAeielg Twv Sedopévwyv
0ag.

3. Akaiiwpa Staypadng, mpokelévou, UTo Tig mpolmoBEaoelg tou MKNA, va Staypadolv ta dedopéva oag
and Ta apyela Tou Afpou Metewpwv wg YnevBuvou Emefepyaciog KaTd TI¢ avwtépw Slakploslg ava
Katnyopla mpoowrnikwy SeSopévwy Kot oTtadlo emefepyaciog avtioTowya.

4. To Swkalwpa meploplopol TG emefepyaociog, os mepimtwon apdploBitnong tng akpifslag twv
6e6opévwy, OTaV £XETE OOKAOEL TO SIKALWMO TNG evavTiwong Kot n amodacn eKKpEUEL Kal o€ TiepinmTwaon
mou ta dedopéva oag Sev eival MAEOV amapaitnTa yLa TOV apXLkO OKOTIO aAAG yLa VOULKOUC Adyoug Sev

UTtopouV akopn va Staypadouv.



5. To Sikaiwpa otn ¢opntotnta, umod Tig mpolnobioelc tou MKMA, mpokelpévou va TapaldPete ta
Sebopéva cog oe nhektpovikn popdn kat va ta StafiBdacste oe tpitov. No onpelwbel Opwg OtL TO
Sikailwpa otnv dopntdTNTa €lval TOAU Tteploplopévo yia ta SeSopéva mou Tuyxavouyv enetepyaaoiag pe
Baon to apbpo 6 map.1 ot. €' TKMA kat cuvakolouBa to dpBpo 6 map. 1 ot. y' TKMA.

6. To Sikailwpa evavtiwong otnv enefepyacio Twv MPOoWTIKWY oag SeSoUéVwy. 2To MAALCLO TG ACKNGONG
TWV SIKAWUATWY autwy, o YrneuBuvog Enetepyaociag Stacdalilel ot a. Ydiotavral Stadikaaieg mou
ETUTPETIOUV TNV EUXEPN AOKNON TWV SIKOLWUATWY TWV UTIOKELLEVWVY TWV SESOUEVWY, WOTE VA EKKLVOUV
OUEOWC OAEC Ol QTMOULTOUMEVEC EVEPYELEG. B. Oa amavtiosl os ailtnua mou Ba umoBAnbel amd to
UTTOKELUEVO TwV SeSOUEVWV XWPLG aSIKALOAOYNTN KABUGTEPNON KOL TTAVTWG OXL OE ATMWTEPO TWV TPLAVTA
(30) nueporoylakwv NUEPWV Xpovo. Eav e€attiag tng MOAUTTAOKOTNTAG ) TOU TTANBOUC TWV alTNUATWY,
auto dev elval teXVIKA €dkTO, n mpobeopia enektelvetal yia AAAOUG SUO HUAVEG KATOTILV OXETLKNG
EVNUEPWONG 00G. Z€ TTEPIMTWON TIOU SEV UTTOPEL VAL LKOWOTIOLOEL KATIOLO SLKOwLA TToU aoknBnke amo 1o
UTtokeipevo twv dedopévwy, o YrieLBuvog Enefepyaoiag Ba Staopaiilel OTL MapEXeTal ELOLKN, EMAPKAG
KoL TARPNG attloAdynon. y. EKTOC Twv MePUTTWoswv MPoSAAWG aBAcLwy 1} UTEPBOAIKWY aLTNUATWY,
OAeG oL evépyeleg ou Ba adopouv BEpata tkavomoinong SIKALWUATWY TWV UTIOKELUEVWY TwV SeSouEVWY

Ba mpaypatonolouvTal Aveu aviaAAAyHaToC (Swpedv) yLa To UTIOKEEVA.

7. Emwowwvia

Mrmopeite va ameuBUvete OAEG TIC EPWTNOEL 1 TA ALTAUOATO OAC OXETIKA HE TNV TPOOTACIO TWV
MPOCWTILKWV oa¢ Oedopévwy oto mAaiolo tnGg umnpeciag MyDimos.Live.gov.gr otov YmeUBuvo
Mpootaociag Asdopévwyv Tou Ymoupysiou Wndlakng AlakuBépvnong amootéAlovtag e-mail:
dpo@mindigital.gov.gr N péow tayxudpopeiou otn dievBuvon: Opaykoudn 11, 101 63, KaAABa.

Ye mepintwon mou Sev IkavomolnBeite and tnv andvrnon f Oswpeite 6tLn enefepyacio Twv NPoowIKWY
oo Asdopévwy mapafLalel To LoyUov VOULKO TTAALCLO yLa ThV TPOCTAGLO TWV MPOCWTIKWY SeS80UEVWY,
€xete Sikalwpa va umofalete katayyehia otnv Apxn Mpootaciag AsSopévwy Mpoowrikol Xapaktipo
(taxubdpouikry SlevBuvon Aswd. Knoiotag 1-3, T.K. 115 23, ABnva, OSevBuvon nAeKTpOVLKOU

tayuSpopeiou (e-mail) complaints@dpa.gr).



mailto:complaints@dpa.gr
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