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EAAHNIKH AHMOKPATIA
Yrnoupyeio Wn@lakng AlakuBepvnong

FENIKH FPAMMATEIA NAHPO®OPIAKQN
ZYZTHMATQN KAl WHOIAKHZ AIAKYBEPNHZHZ
FENIKH AIEYOYNZH WHOIAKHZ AIAKYBEPNHZHZ
AIEYOYNZH TOMEAKQN EPTQN AHMOZIOY TOMEA
TMHMA B’ NAPAKOAOYOHZHZ TOMEAKQN EPTQN
MAnpodopieg: Awava lpnyopLadou

TnAédwvo: 210 909 8298

E-mail: l.grigoriadou@mindigital.gr

nrPoOz:
IME tng lepdg Apxlemiokomnn¢ ABnvwv

Email: ipe.iaath@gmail.com

Ofpa: Befaiwon Evapudviong tou Epyou tou 18pUpatog Notpavtikng Empopdpwoswg tng
lepag Apxitemiokonmng ABnvwv pe titAo «Mpoypdappata avantuéng YPnolakwv Ko
KOLWVWVLKWV S€€LoTTwV Tou avOpwrnivou Suvapikol tng EkKAnciagy».

O YNOYProz WHOIAKHZ AIAKYBEPNHZHZ

‘Exovtag umoyn:
1. T dartaéelc:

1.1. Ttou v. 4727/2020 (MEK 184/A’'/23.09.2020) «Wnodiakny AlakuBépvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Odénytag (EE) 2019/1024) — HAektpovikég Emikowwviec (Evowpdtwon oto
EAANvko Aikato tng Odnylog (EE) 2018/1972) kot aAAeg Statafelg» kat 1diwg
Ta apbpa 5 map. 1 koL 6 auToU, OTIWG TPOTIOTIOLNONKE Kol LOXVEL,

1.2. tou MN.A. 81/2019 (MEK 119/A’/08.07.2019), «XiUotOOn, OCUYXWVEUON,
HETOVOUoia KAl Katdpynon Ymoupysiwv Kot KaBoplopog Twy appodlotntwy
TOoUG - Metadopd UTNPECLWYV KAl APHOSLOTATWY HETAEY YIIoUpyEiwv»,

1.3. tou MN.A. 40/2020 (DEK 85/A’/15.04.2020) «Opyaviopog tou Ymoupyeiou

Wnaolakng AlakuBépvnong»,
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1.4. tou N.A. 77/2023 (DEK 130/A’/27.06.2023), «IUotacn Ymoupysiou Kot
HETOVOUaoia Ymoupyeiwv — Zuotaon, Katdpynon Kal petovopacia Mevikwv
kKat Ewdwkwv Tpappateiwv — Metadpopd apHOSIOTATWY, UTINPECLOKWY
Hovadwv, BEcEwV MPOCWTITLKOU KAl ETTOTITEVOUEVWVY GOPEWVY,

1.5. tou MN.A. 79/2023 (®EK 131/A’/27.06.2023) «ALOPLOMOG YTOUpPYWV,
AvarmAnpwtwv Youpywv Kot YOumoupywv,

1.6. wng ur’ apOu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng
Anodaong tou MpwbBumoupyou kat tou Yrnoupyol Wnolakng AtakuBEpvnong
«AvaBeon kaBnkovtwv MevikoL Mpappatéa MAnPodopLakwy UCTNUATWY Kal
Wnaolakng AtakuBépvnonc tou Yroupyeiou Wnolakng AtakuBépvnoncy,

1.7. ng um’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) andédaong Tou
Yrioupyol Wndlaknc AwakuBépvnonc «Metofifacn oppoSlotATWY Kot
Sikalwwpatog umoypadnc «Me evtoAr) YrmoupyoU» otov levikd pappatéa
MAnpodoplakwyv uotnuatwyv kot Wnolakng AlakuBEépvnong Kal OTOUC
Mpoiotapévoug twv Opyavikwv Movadwv mou umayovtal otV avWwTEPW
revikn lpappoateio (Mlevikwv AleuBivoewv, AleuBuvoswv, TUNUATWY Kal
AutoteAwVv TUNUATWV)».

. Tnv ur’ apB. 120301 E= 2021 (DEK 2894/B’/05-07-2021) anodoaon tou Ymoupyou

Emukpateiag pe Oépa «BifAog¢ Wnodlakol MetaoxnUATIOHOU», HE TNV omola

eykpivetal n eBvikn Pnolakni otpatnyki 2020 — 2025.

. Tov kavoviouo (EE) 2016/679 yia tnv mpootacio. GUOLKWVY MPOCWNWY EVAVTL TNG

enefepyaciag Twv Se50UEVWV IPOOWTILKOU XapaKTHpa KaBwe Kal to v. 4624/2019.

. Tov v. 5160/2024 (®EK 195/A’/27.11.2024) «Evowpatwon tng O&nyiag (EE)

2022/2555 tou Eupwmaikol Kowofouliou kat tou ZupPouliou, NG 14ng

AskepBplov 2022, oxeTikd pe PETPA yia uPNAOG Koo eninedo kKuBepvoaodpalelag o

oAOKkAnpn tnv Evwon, tnv tporomnoinon tou Kavoviopou (EE) 910/2014 kat tng

Oénytag (EE) 2018/1972, kat tnv Katapynon tng Odnyiag (EE) 2016/1148 (Oényia

NIS 2) kot GAAeG Slatageigy.

. Tnv mpookAnon pe kwdko EKM 49 (AAA: Wr4QOH-092) tng ESkAG Ymnpeoiag

Awaxeiplong Mpoypdppatog «AvBpwritvo Auvaplko & Kowwvikn Zuvoxn».

. To ur’ ap. mpwt. Y.WH.A. 21136 El 2026 / 10-06-2026 ¢€yypado tou I6pupaTog

MNowpavtikng Empopdwosws tng lepag Apxlemiokomnrng ABnvwv pe Bépa «YmoBoAn

dakélou yla tnv ékdoon BePaiwong Evapuodviong Epyou (B.E.E.) tng Mpdéng:
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«Mpoypappota avantuéne Pndlokwv Kot Kowwvikwv Seflottwy Tou avBpwrmivou
SuvapikoL tng EkkAnotag» (MIS: 6049946)».

7. To ouvolo TG nAektpovikng alAnloypadioc petafd tng AcvBbuvong Topsakwv
‘Epywv Anuoociou Topéa (ATEAT) pe to 16pupa NMotpavtikig Empopdwoews tng lepag
Apyxlemiokomnng ABnvwv.

8. To amo 11/06/2026 svnuepwTikO onUeElwpa Tpog to Tunua B’ MapakoAolOnong
Topeakwv Epywv tng ATEAT.

BEBAIQNOYME

a) Tnv evapuovion tou Epyou tou Idpupatog Mowuavtikng Empopdwosws tng lepdg
Apxlemiokomng ABnvwv pe Titho «lMpoypappata avantuéng Pndlakwyv Kol KOWWVIKWY
be€lotntwv Tou avBpwrmivou Suvaulkou TG EkkAnoilag», pe tn BifAo Wndlakou

MetaoxnUaTiopou.

B) H ouvoAwkn Stadikacio uAomoinong tou €pyou Ba mpaypatonolnBsl cUUPwWvVA HE TIC
obnyie¢ g Tlevikic Tlpappateiag MAnpodoplakwy uotnudatwv &  Wndlakng
AlakuBépvnong OnMwe autég Stapopdwdnkav oTto MAALOL0 TwV OPUOSLOTATWY TNG KoL OL
omole¢ mapatiBevral oto kepaAalo |l Tou mopaptAUATOC TNG Mapovoag BeBaiwong. e
neplmtwon pn ocupuopdwong Ue TG avwtépw odnyleg n BePaiwon Evapuoviong Epyou

autodikaiwg mavel va LoYVEL.

v) O dopéag odeilel va €xel AAPeL €ykpLon EKTEAEONC EPYUOLWV HE QUTETILOTACLO yla TO
€pyo evtog dwdeka (12) unvwv amod tnv €kdoon tng mapouvocag BePaiwong. e avtiBetn
nepimtwon Ba emaveetaotel n BePaiwon Evappoviong Epyou pe Baon tnv ékdoon tng

BifAou WndLakol Metaoxnuatiopou nou Ba LoyUEeL.

Me gvtoAn Ynoupyou
O levikog Mpappatéag MAnpodoplakwv
Zuotnpatwv Kot Wnorakng AtakuBépvnong

AnpooBévng AvayvwoTtOmouAog
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Kowomnoinon:

EWSKkn Yninpeoia Alaxeiplong Mpoypaupotog
«AvBpwrvo Auvapikod & Kowwvikn Zuvoxn»
Email: zliakopoulou@epeaek.gr

Ecwtepikn Alavoun:

- Fpadeio Yrmoupyol Wnorakng AtakuBépvnaong

- Fpadeio Mevikou Mpappatéa NMAnpodoplakwy JUoTNUATWY &
Wnorakng AlakuBepvnong

- Teviki A/von Wnoakng AtakuBépvnong

- A/von Topegakwv Epywv Anuociov Topga

- AJvon Wnolokng ZTpatnyiknig
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NAPAPTHMA

I. EIZArQrH

Jto mAaiolo NG appodiotntag tng Tlevikng [poappoateiag MAnpodoplakwv
Juotnuatwyv & Wndlakng AtakuBépvnong (MMNIWA) yia tnv €kdoon S€0UEUTIKWY 0dNnyLwv
ekbibovtal oL mapouosg odnyle¢ OXETIKA HMe TNV ULAomoinon tou Epyou pe TitAo
«MNpoypappota avamtuéng PYndlokwv Kol KOWwVIKwY Seflotitwv Tou avBpwrivou
SuvapkoL tng EkkAnotagy.

Na t™ ovvtaén twv odnywwv eAndbnoav umoPn n Biprog Wnolakou
Metaoxnuatiopot (BWM) 2020-2025 aMAd kal éva eviaio kot OECUEUTIKO HOVTEAO
SlakuBépvnong mou edpoapuolel to Ymoupyeio Wndlakng AtakuBEpvnong Kol To oOrmoio
KaAUTITEL oplldvTia To ocUVoAo Twv dopewv TNG Kevipikng kat tng Mevikng KuBépvnong. O
OUVTOVIOMOG NG Slapopdwong Kol tng uvAomoinong tou Yndlakol HETACKNUATIOUOU
eKTEAE(TAL MmO £€va Keviplkd onueio Sloiknong kat umootnpiletat amd KATAAANAEG
SLOLKNTIKEG KOl EKTEAEOTIKEG SOUEG KOL OUVTOVLOTIKA Opyava, Ta omnoia eEaocdaiilouv tTnv
amoboTIK) ouvepyooia HETAEU Twv Popéwv NG Anuoolwag Awolknong yw tnv

QMOTEAECUATIKY UAOTIOINGN AUTHG TNG 0pL{OVTLAG KUBEPVNTIKNG TPOTEPALOTNTAC.

Il. OAHTIEZ YAONOIHZHZ
O SikaloUxog umtoxpeoUTaL:

e 0ot oXeblaopo Twv Pndlakwv umnpectwy mou Ba Snuoupynbolv pe ETKEVTPO TOV
avbpwro (human centered design), Héoa amd TekUNPLWMEVN Sladilkacia
CUMMETOXNG TWV TEAIKWV XPNOTwV otnv e€eldIKELON TNG AVAYKNG KOL TNV TTOLOTNTA
™ Yndrakng unnpeoiog mouv Aappavel (service design/ design thinking),

e 0t OUVEXela TNG ekmaibeuong twv Exkmatdeutwv/Alaxelplotwy va mPoBAEPEL tnv
napadoon Tou UALKOU ekmaibeuong Kol Twv eyXepLdiwv Xpnong yla OAeC TIG
PpoopepOUEVEC EDAPUOYEG, CUOTATA KOL XPOTEC,

e 10 Undlokd meplexopevo mou Ba mapaxBet oto mAaiowo ¢ Mpaéng va
oKoAouBel TNV apxn TG avolytng Slabeong KoL MEPALTEPW XPHOoNG Twv dnuociwv
Sebopévwy w¢ avolktwyv dedopévwv edappolovtag Tig Statagelg tou kedaAaiou I
“Avolktd Sebopéva Kal epaltépw Xprion mAnpodoplwv Tou SNUOCLOU ToHEQ” TOU
v.4727/2020, kot va Slatebel otnv €Bvikn TOAN OVOLKTWV
Sdebopévwy https://data.gov.gr,

o va AdBeL uTtOPn TG BEATLOTEG MPAKTLKEG YLA TNV TPOOTACia KoL TNV avOEKTIKOTNTA
TwWV TIANPOGDOPLOKWY CUCTNUATWY OMwWC QUTEC Teplypadovtal oto «Eyxelpidio
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KuBepvoaodalelac» tng EOvikNg Apxng KuBepvoaoddAelag, Kol TIG UTIOXPEWOELG

TIOU TIPOKUTITOUV Ao tov v. 5160/2024,

yla To GUVOAO TOU AOYLOULKOU Ttou TilBavov dnuioupynBei, ota teAdikd napadotéa va
neplhapfavovtal, Kat  EAAXLOTO, QVOAUTIKEG AELTOUPYLKEG TIpodLaypadEC,
OVOAUTIKOG TEXVIKOC OXESLOOMOC TOU OUOTAMATOG, O Tinyaiog Kwdlkag Tou
ovamtuxOnke KoL TEKUNPLWGN XPNOTWVY, SLAXELPLOTWYV KL TIPOYPAUUATIOTWY,

TO GUVOAO TOU AOYLOULIKOU Ttou TiBavov dnuoupynBel Ba mpémnel va kataxwpnOet
OTO UNTPWO Tou ApBpou 88 tou v. 4727/2020 kal va SiotiBetal oe dnuoola
npooBacipo amobetriplo pe ddela mou Oa EMITPEMEL TNV TEPALTEPW XPNON TOU,
ocUpdwva pe Tnv mapaypado 2 tou idlouv apbpou,

oTnV UAoToinon tou £pyou, cUHPwWvVA HE TO €KAOTOTE LoxUov EBviko MAaiolo
AwoAettoupylkotntag, AapPfavovrtag moapdAAnAa  umodn  TIC apXEC KAl TIC
KATEUOUVTNPLEG YPOMUMEG TOU €EKAOTOTE Loxuovto¢ Eupwmaikol MAaiciou
AwoAettoupykotntag (EIF),

o€ ouykpotnon Ouadag Aloiknong Epyou cUudwva pe ta opllopeva otn BipAo
Wnolakou MetaoxnUatiopou, Tipv TNV xpnuatodotnon tou €pyou, Tnv omoia Ba
kowormotjoel otn AtevBbuvon Topeakwv Epywv Anupociou Topéa tng lEVIKAG
AtevBuvong Wnoakng AtakuBépvnong tng MNIWA,

o€ ULoBETNON/avAMTUEN CUYKEKPLUEVNG TIOALTIKAG Yl T Andn kat Staxeiplon twv
avtlypadwv acdaleiag cOpuPwva HE TO LOXUOV KAVOVIOTIKO TTAaiolo, n omoia Ba
nipEnel va dtaopaAiletl tn Suvatotnta avaktnong Twv dedopévwy, ava maca oTyun,
yla To TANPEG EVPOG XPOVOU Tou KaBopileL N OXETIKN vopoBeoia,

VO UEPLUVNOEL WOTE O OXESLOUOC TNC OPXLTEKTOVIKAG TOu TAnpodopLakou
oUOTAMATOG va euBuypapuiletal, Katd to Suvatov, e TNV apxn TNG TEXVOAOYLKNG
oubetepoTnTag, amodelyovTag MPAKTIKEG TTOU eVOEXETAL va 06nyRoouv o€ e€aptnon
(lock-in) amé cuykekpluévoug mapoxoug utodowy f UTtnPecLlwy cloud,

N cuppoOpdwon pe ta apbpa 3 €wg 10 tou v. 4961/2022 kabBwg Kal Tov Kavoviopo
(EE) 2024/1689 yia tnv Texvnty Nonpoaouvn,

yla tnv ekmaideuon Twv HOVIEAWV TEXVNTAG vonupoouvng va Xpnolpomnolnbouv
ovwvuponolnuéva dedopéva ta omoia Oa eival oe mMANRpn ouppOpdwon UE TOV
Kavoviopo 679/2016 (GDPR),

HETA TNV €vtaén tou €pyou, va amooTéAAEL ava e€apnvo otnv AtevBuvon Toueakwy
Epywv Anpociou Topéa tng levikng AlevBuvong Wnolakng AwakuBEpvnong tng
MNXWA, CUYKEVIPWTIKA OTATIOTIKA OTOLYELO TWV KATAPTIOEWV KOl TILOTOTIOL|CEWVY
taflvounuéva pe Baon ta tpla (3) mpwrta Yndia ¢ kwdikomoinong tou ESCO
(https://esco.ec.europa.eu/el/classification/occupation main) avd &eKTTOLSEVTIKO
NPOYpOUMA,

TOo eKTAlSEUTIKO UALKO Tou Ba dnuloupynBel va eival cupBatod e CUYKEKPLUEVO

npotuno  Stavoung  ekmaldeutikol  UALkoU Tou  va  eéaodalilet Vv
EMAVAXPNOLUOTOLNGN, TNV TPOCRACIUOTATA KAL TNV OVOEKTIKOTNTA TOU OTLC OAAQYEC
™¢ texvoloyiag, KaBwg Kol TN SLAAELTOUPYIKOTNTA HETAEU  CUOTNUATWY
NAEKTPOVIKAG LABnong (evdeiktikd mpotuno SCORM),


https://cyber.gov.gr/antimetopisi-apeilon/plaisio-proagogis-tis-aristeias-ston-tomea-tis-kyvernoasfaleias/
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2tn dlaknpuén Tou €pyou:

= vo avaAUCOUV TIEPALTEPW TA TTAPASOTEN TOU £pYOU A’ OTIOU VAL TIPOKUTITOUV Ta
TEXVIKA XOPOAKTNPLOTIKA KoL oL TtpodLaypadEG yLa TIC EGAPHOYEC TWV KIVNTWV
OUCKEUWV, TOU €EOTTALOOU KOl TOU TTANPOdOPLAKOU CUCTAATOG,

= oL epapuoyEg mou Ba avarnapaxBouv oe GopnTEG CUCKEVEG vaL UTIOOTNPL{OLV TLG
SnuodNéotepec mobile mMAatdoppeg,

o€ OtL adopd otnv MAatdopua mov Ba avaPabuLoTel yla Tig avaykeg Tou €pyou Ba

TIPETEL:

=  vo avantuxBel oe 800 yYAwooeg, eAANVIKA Kal oyyALKA,

= 10 user interface va oxedlaotel cUpPwWvVA UE TIC APXEG TOU responsive design
WoTe n TAATPOPHA va TIPOCAPUOleTalL o€ SLaPOPETIKEG SLAOTACEL KOl val
epdaviletal owotd og OAEC TG AVAAUCELG KOL CUOKEUEG,

=  va SlaBEtel ebxpnoto - user friendly meplBaiiov,

= va unootnpilel oAa ta €idn mpooBaciuou TEPLEXOUEVOU TOU emMIBUUEL va
nipoBaieL o Dopéag, apxela KeLWEVWY, BLVTED, NXOU KaL ELKOVAG,

= KOTA TNV KATAOKEUN, N EMAOYN TWV EMEKTACEWY TIou Ba xpnolpomnotnboulyv, va
€XEL WG TPOTEPALOTNTA TNV ACHAAELA KaL TN AELTOUPYLKOTNTA TNG EPAPLOYAG,

®  vo unmooTtnpileL TNV €KS0ON OTATIOTIKWY OTOLXELWY,

=  mpoTteiveTal N avamntuén tng MAaTdOPHUAC va VIVEL LE TNV ePapUoyr TwWV BACLKWY
opxwv tou SEO (Search Engine Optimization) £toL wote va e€aodpaAlotel oto
peyaAuTtepo duvatd Babuo n epdavion Tou Katd tnv avalntnon cuvadwv LE To
TEPLEXOUEVO OpwV 0 UPNAEG BEoelg otig SladeSopéveg unxaveg avalntnong
(Google k.a.).
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