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TnAédwva: 210 909 8263, 2109098298
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nPOzZ:

Ynoupyeio Kowwvikng Zuvoyxng Kot OLKOyEVELOG
EriteAwkn Aopr) EZMA

Y oYy k. DAwpou X.

Email: chfloros@mou.gr

Ofua: Bepaiwon Evapuodviong tou Ynmoépyou 6 tou Epyou e TITAO «ZUOTNUIKEG APAOEL OTO
nmAaiolo Tng NpwtoBouliag "Eyyunon yia to Nowsdi (Child Guarantee)"» tng EmwteAtkng Aoung EZNA
Tou Yrioupyeiou Kowvwvikig Zuvoxng kat OKoyEVELag.

O YNOYPIroz WHOIAKHZ AIAKYBEPNHZHZ

‘Exovtag unoyn:
1. T Slatatelg:

1.1.tou v. 4727/2020 (DEK 184/A’/23.09.2020) «Wndakn AlakuPépvnon (Evowpdtwon otnv
EAMnviky NopoOeoia tng Obnyiag (EE) 2016/2102 kat tng O&nyiag (EE) 2019/1024) —
HAektpovikég Emkowvwvieg (Evowpdtwon oto EAAnvikd Aikato tng Odnyiag (EE) 2018/1972)
KoL GAAeg datagelg» kal Wbiwg ta apbpa 5 map. 1 kol 6 autol, OMWG TPOTIOMOLNONKE Kal
LoVEL,

1.2.tou M.A. 81/2019 (MEK 119/A’/08.07.2019), «IUoTtaon, CUYXWVEULON, HETOVOUAGCIO Kol
Katapynon Yrnoupyeiwv kat KaBoplopog Twv aprodloTATwy Toug - Metadopd UMNPECLWY Kal
OPUOSLOTATWY PETAEL YITOUpYELWVYY,

1.3.tou M.A. 40/2020 (MEK 85/A’/15.04.2020) «Opyaviopog tou Ymoupyesiou Wnodlokng
AlokuBEpvnaongy,

1.4.touv M.A. 77/2023 (QEK 130/A’/27.06.2023), «XUotaon Ymoupyeiou Kol pETOVOUAOLA
Yroupyelwv — XUotacn, Kotdpynon Kot petovopaocio Mevikwv kKat ESIKwv Mpappatelwv —
Metadopd appoSLOTATWY, UTINPECLOKWY HOVASWY, BECEWV MPOOWTILKOU KOl EMOMTEUOUEVWV
doptwv»,

1.5. tou M.A. 79/2023 (DEK 131/A'/27.06.2023) «ALOpLORAE YIIOUPYWY, AVAANpwTwv YIoUpywv
Kot Yumoupywvy.

1.6.tng un’ oapBu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng Amodaong Tou
MpwBumoupyou kat tou Yroupyou Wnolakng AtakuBEpvnong «Avabeon kabnkoviwv Mevikou
Mpappatéa MAnpodoplakwy fuotnuatwyv kat Wnolakng AwakuBépvnong tou Ymoupyeiou
Wndrakng AtakuBEpvnong»,

1.7.tng¢ ur’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) amddacng tou Ymoupyou
Wnolakng AlakuPépvnong «MetaBifaocn appodlotitwy Kot Sikalwpatog uroypadng «Me

dpaykoudn 11 & AA. Maviou 101 64, KaAhiBéa ABrva


mailto:k.pediaditakis@mindigital.gr
mailto:l.grigoriadou@mindigital.gr
mailto:chfloros@mou.gr
ΑΔΑ: 9ΟΛΚ46ΜΤΛΠ-52Ο


AAA: 9ONK46MTAMM-520

€VIOAN YmoupyoU» otov levikd Mpappatéa MAnpodoplakwyv ZuotnUatwy Kat Wndlokng
AwakuBépvnong kat otoug Mpoiotapévoug twv Opyavikwv Movadwv Tou umayovial otny
avwtépw Mevikn Mpappateia (Fevikwv AteuBuvoewy, AleuBivoewv, TUNUATWY Kot AUTOTEAWY
TUNUATWV)».

2. Tnv urt apB. 120301 E= 2021 (PEK 2894/B’/05.07.2021) anddoon tou Yroupyol Emikpoteiog
pe Bépa «BipAog Wnodlakol MEeTooXNUOTIOUOU», HE TNV omola eykpivetal n €0vikr Yndlokn
otpatnywk 2020 — 2025.

3. Tov kavoviouo (EE) 2016/679 yla tnv mpootacio $pUCLKWY IPOCWTIWY Evavtl TN enefepyaciog
TwV 6£60UEVWY IPOCWTTLKOU YopaKTApa Kadwe kot to v. 4624/2019.

4. Tov v. 5160/2024 (MEK 195/A’/27.11.2024) «Evowpdtwon tne O8nyiac (EE) 2022/2555 tou
EupwmnaikoU KowvoPBouliou kal tou TupBouliou, tng 14ncg AskeuBpiov 2022, oXETIKA UE PETPO
yla unAo kowo eninmedo KuBepvoaodalelag o oAokAnpn tnv Evwon, tnv Tpomonoinon tou
KavoviopoU (EE) 910/2014 kat tng Odnylag (EE) 2018/1972, kat tnv Katdpynon tng Odnyiog (EE)
2016/1148 (06nyia NIS 2) kot GAAeC Slatagelgy.

5. Tnv mpookAnon pe kwdikd KOINO1 (AAA: 6TBWH-Y9Y) tng EWSIkAG Ymnpeolag Alaxeiplong
Mpoypdppatog «AvBpwrivo Auvapiko & Kowvwvikn Zuvoyn».

6. To ur’ apBu. mpwt. Y.WH.A. 11216 EI 2026 / 27.03.2026 éyypado pe Bépa «BePaiwong
Evapuoviong Epyou (B.E.E.)».

7. To ouvolo tng nAektpovikng aAAnloypadiag petalV tng Mevikng Npappateiag NAnpodoplakwyv
Juotnudtwv kalt Wnolokng AwakuBépvnong (FTMZWA) kot tng EmtteAikng Aoupng EINA tou
Yrnoupyeiou Kowwvikng Zuvoxng kat OLKoyEveLag.

8. To amd 24.04.2026 evnuePWTIKO onpelwpa mpog to TuAua B’ MapakolouBnong Topeakwv
‘Epywv tng AtevBuvong Topeakwyv Epywv Anpooiou Topéa.

BEBAIQONOYME

a) Tnv evopuodvion tou Ymogpyou 6 Tou €pyou TG EmuteAwkng Aoung EIMA tou Ymoupyeiou
Kowwvikng Zuvoyng kat OlKoyEVveLlag UE TITAO «ZUoTNULIKEG ApAoelg oto mAaiolo tng MpwtoPfouliag
"Eyyunon yia to MNadi (Child Guarantee)"», pe tn BifAo Wndlokol MeTaoynUaTIOHOU.

B) H cuvoAwkn Sladikacia uAomoinong tou £pyou Ba mpaypatomnotnBei cupdwva pe TIg 0dnyleg TG
levikng Mpappateiag MAnpodoplakwy Iuotnuatwv & Wndlakng AlakuBEpvnong OMwG OUTEC
SlopopdwbnKav oTo MAALCLO TWV aApUOSLOTHTWY TNE Kal oL omoieg mapatiBevrtal oto kedpdaAato Il Tou
apapTUATOS TG mapoloag Bepaiwaong. e mepinmtwon pUn cUPHOPdWONG LE TG AVWTEPW 0dNYIES
n BeBaiwon Evapuoviong Epyou autodikaiwg mavel va LoyUEL.

v) O dopéag odeilel va £xel ekKvioeL TIG Sladikaoieg avaBeong TwWV OXETIKWY CUMPBACEWY, ATOL VA
£XEL OAOKANPWOEL TIG OTMOLTOULEVEC EVEPYELEG MEXPL KAl TN Snuooisuon tou Sloywviopou oTo
EXHAHZ, eviog Swdeka (12) punvwv amd tnv ékdoon tng mapovoac PBeBaiwong. e avtiBetn
nepimtwon Ba emavefetaotel n BeBaiwon Evapupoviong Epyou pe Baon tnv £€kdoon tng BifAou

Wndrakol Metaoxnpatiopou mou Ba LoxVEL

Me gvtoAn Yrioupyou
O levikog Mpappatéag NMAnpodopLokwV ZUCTNATWVY
kot Wnolakng AtakuBEpvnong

AnpocBévng AvayvwotonouAog
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KOINONOIHZH:
EWSkn Yrinpeoia Alaxeipiong Mpoypappatog «KANOPQMINO AYNAMIKO & KOINQNIKH ZYNOXH»
achatzinikolaou@epeaek.gr

EcwTtepikn Alavoun:
e [padeio Ymoupyol Wnolaknig AtakuBEpvnong
e levikA Mpappateia MAnpodoplakwv Juotnuatwy & Wnoloknig AtakuBEpvnong
e Teviki A/von Wndlakng AtakuBépvnong
e A/von Topsakwv Epywv Anpociouv Topéa
e A/von Wnolakng Itpatnytkic
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NAPAPTHMA

I. EIZATQrH

Y10 mAaiolo tNg apuodlotntag tng Mevikng Mpappateiog MAnpodoplakwy UoThUdtwy &
Wnaoakng AtakuBépvnong (IMTNZWA) yia tnv €kdoon SeopeuTIKWY odnylwv ekdidovtal oL mopoUoeg
o6nyleg oxeTkA e TNV UAoOTOiNON Tou YMOEPYou 6 TOU £pyou HE TITAO «ZUOTNULKEC APACELC OTO
mAaiolo ¢ MpwtoBouliag "Eyyunon yia to Matdi (Child Guarantee)"».

Ma ™ ovvtaén twv odnywwv eAnddnoav unoyn n BifAlog Wnolakol Metacynuatiopol
(BWM) 2020-2025 aAAd KoL £va eviaio Kol SECUEUTIKO Hovtélo SlakuBépvnong mou epapuolel To
Yrioupyeio Wnolakng AltakuBépvnong Kot To omoio KaAUTTel opl{ovTia To cUVOAO TwV GOPEWV TNG
Kevtpkng kat tng Mevikng KuBépvnong. O cuvtoviopog g Slapopdwaong Kot tng uAomoinong tou
Pndlakol PETAOYNUATIOUOU eKTEAE(TAL ATIO Vol KEVIPLKO onUelo Sloiknong Kal umootnpiletol ano
KOTAANAEG SLOLKNTIKEG KOl EKTEAECTIKEG SOUEC KOL CUVTOVLOTIKA Opyava, Ta omoia efacdaiilouv
™V amodoTikn cuvepyaoia petafl Twv dopéwv tTNe Anuoctag Alolknong ylol TNV amOTEAECUATIKN
uAormoinon autng tng opLlovTLaG KUBEPVNTIKAC TPOTEPALOTNTAG.

Il. OAHIIEZ YAONMOIHZHZ
O Sikalouxog utoxpeouTal:

e ot oXedLAOUO TwV YnPlaKWV UNMNPECLWY LE emikevtpo tov avBpwrno (human centered
design), péoa amod TEKUNPLWUEVN OlodlKaola CUUUETOXAC TWV TEALKWV XPNOTWV OThV
g€eldikeuon NG avaykng kal tnv molotnta tng Yndlakng unnpeaoiag nouv Aappavel (service
design / design thinking),

e ota TeAlka mapadotéa vo meplhapPfdavovtal Kot  €AAXLOTO OVOAUTLIKEG AELTOUPYLKEG
nipodlaypadEg, avalUTIKOG TEXVIKOG OXESLOOUOC TOU CUOTAKATOC, O Tnyaiog Kwdlkag mou
ovanTUxXOnKe KoL TEKUNPLWON XPNOTWY, SLOXELPLOTWY KL TIPOYPAUUOTIOTWY,

e 10 Pndlaka dedopéva mou Ba mapaxBouv oto mAaiolo tng Mpaéng va akoAouBouv Tnv apxn
™¢ avolxtng dabsong kal TMEPAITEPW XPNOoNG Twv dnuociwv Se80UEVWV WG AVOLKTWV
6ebopévwy edapuolovrac tic dtatalelg tou kepalaiov I’ “Avolktd Sedopéva Kal TEPALTEPW
xpnon mAnpodoplwv tou dnuodactou topéa” tou v.4727/2020, kat va StateBolv otnv eBvikN
TOAN avolktwv Ssdopévwy https://data.gov.gr,

e va AdBel unmdPn TG BEATIOTEC MPAKTIKEG YLAL TNV TIPOOTACIA KOL TNV AVOEKTIKOTNTA TWV
TANPOdOPLAKWY  CUCTNUATWY  OMWC  OUTEC  Teplypadovtal oto  «Eyyxepidlo
KuBepvoaoddaletac» tng EBvikng Apxng KuBepvoaoddAelag, Kal T UTIOXPEWOELS TIOU

T(POKUTITOUV aro tov v. 5160/2024,

e vo Slodaliosel v mapoxn Twv Pndlakwv SNUOCLWV UMNPECIWY HECW TG Evialag
Wnorakng NOUANg (gov.gr- EWN) cbudwva pe to Kedbdhato XT tou v. 4727/2020 énwg autd
g€eldikevtnKav He tnv um’ apiBu. 38428 E= 2021 amodacn tou Ymoupyou Emikparteiog pe
Bépa «Kavoveg yla tnv mapoyxn Pndlakwv dnuoocwwv uvnnpeotwv» (OEK 5231/B'/11-11-
2021). Itov olvdeopo https://guide.services.gov.gr/docs/library/ Oa Bpeite to vopoBeTIKO

mAaiolo Asttoupyiag tou gov.gr- EWN, toug kavoveg oxediaong twv dnuociwv Pndlokwv
UTINPEOLWY, 08Nyo Tapouciacn TNG UMNPECIAC KL ouyypodrG TOU TEPLEXOUEVOU TNG.
Emonuaivetalr 6tL ot Popeig odeilouv va umoPdrouv otnv Ymnpeoia Zuvtoviopou
EWN aitnon otnv  nAektpovikry SlevBuvon govgrservices@mindigital.gr yia  kabe  véa

Pnodlokn Snuocla untnpecia mou mpotiBevtal va uAomoLoouy,
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e va efetaoel mBavr cuvépyeLla e TNV umtnpecia «Oupida tou MoAitn» Tou goV.gr, OXETIKA LE
n Slaxeilplon twv attoewv untoPnoLwy yovéwy,

e TO OUVOAO TOU AoylopikoU mou Ba SnuoupynBel Ba mpémel va kataxwpnBel oto puntpwo
Tou dpBpou 88 tou v. 4727/2020 kot va Slatibetol o dnudcta mpooBAcLio amobeTAPLo Ue
adeLa ou Ba ETUTPEMEL TNV MEPALTEPW XPNON Tou, cUUbwWvVA e ThV tapaypado 2 tou (Slou
apBpou,

e 0otnv Uulomoinon Ttou é€pyou, OUUPWVO HE TO €EKAOTOTE LloxUov EBvikd MAaiolo
Altahettoupykotntag, Aappfavovtac mapdAAnAa umoPn TG apXEG KoL TIG KATEUBUVTNPLES
VPOAUUEG TOU €KAOTOTE LoyUovtog Eupwraikou NMAalciou Atadettoupyikotntog (EIF),

e 0t TNPNON TNG UTIOXPEWONG KATAXWPNONG KAl €miKalpomoinong twv BeopoBetnuévwy
SolkNnTikwy dladikaoclwy oto EBvikd Mntpwo Awadikaciwy MITOZ (MAnpodopieg yia MITO:
AAA 69WA46MTAN-QYS, WNQ246MTA6-1IA, Nopog 4623/2019 (DEK A 134/2019), vopog
4727/2020, &pBpo 90 (DEK A 184/2020)),

e 0t ouykpotnon Opadag Aloiknong Epyou cludwva pe ta oplldpeva otn BifAo Wndrakol
Metaoxnuatiopol 2020-2025, tnv onoia Ba kowvomotroel otnv AtevBuveon Topeakwy Epywv
Anpooiou Topéa tng Mevikng AlevBuvong Wnoakng AtakuBépvnong tng r.I.M.2.W.A,,

e yla TNV neplypadn kat Slaxelplon TwWV PowV EPYNCLWV KOL TWV ETLXELPNOLAKWY SLASLKACLWV
va xpnowdomolnBel mpotumo mou va umootnpiletal amo epyodeia  StadopeTikwv
KOTOOKEVOOTWYV Onwg 1.x. BPMN 2.0, wote va eival ekt n aviallayn autwv Twv
Sebopévwy petall Sladopwy cuotnudatwy/ epyaleiwv Staxeiptong Stadikaclwy,

e va AdBeLunoyn:

e Tnv Eupwraikr O8nyia INSPIRE yia xprion, 6taBeon kal mepaltépw aflomoinon Twv
vewxwpkwy dedopévwy (N. 3882/2010, DEK 166 A’) tou Ba mapaxBouv kat
e 10 EAANVIKO Mewdaltiko uotnua Avadopag 1987 (EFZA 87),

e 0ot OtL adopd TG oxedlalopeveg NAEKTPOVIKEG umnpeoieg, mou o Popéag kaleital va
QvVamtuéeLl otnV UNnpecia Twv TOALTWY, TPOTE(VvOvTaL T aKkOAouBa XOpPOKTNPLOTIKA, T
omoia givat Ogputod va tnpouvtal «opt{oviia», oto Babpd tou epikto:

MNpodlaypadec xpnotikdtnTag nA. Ynpeolwy:
e Na SlatiBetal evotnta cuxvwv epwtnoswv (FAQ questions)
e Na SiatiBetal Bivteo enideléng xpriong tng unnpeciag (demo)
Mpodlaypadeg dtadavelag mapoyxnc NA. Ynpeowwv:
e Ewdomoinon ohokAnpwaong unnpeoiag
e [Ip60dog oAokAnpwaong umnpeciog
e Auvatotnta mpoowpLvn¢ anobnkeuong,

e 0oc OtLadopd otnv MUAN mou Ba avamtuxBel yla TG avaykeg Tou £pyou Ba TipEmeL:

i.  To userinterface va oxedlaotel ocluudwva e LG OPXEG
Tou responsive design wote n MAatdOpua Vo TPOCAPUOLETAL O SLAPOPETLKES
SL00TAoELG KaL va epdavileTal cwoTtd o OAEG TIG AVAAUCELG KOL CUOKEUEG,

ii.  va dlaBétel evypnoto - user friendly teptBaiiov,

iii. va umootnpilet OAa Ta €l6n MPooBACLUOU TIEPLEXOUEVOU TIOU eTOUUEL va
nipoPalel o Popéac, apxeia KelpEvwy, BIvTeo, AXOU Kal ELKOVAC,

iv. KOTA TNV KATAOKEUH, N EMAOYN TWV EMEKTACEWV TIOU Ba xpnotpomnotnBbouv, va
£XEL WC TTPOTEPALOTNTA TNV AOPAAELA KAL TN AELTOUPYIKOTNTA TNG EGAPUOYAG,

V.  TpOTElveTal n avamtuén tng MAATdOpUOC va YIVEL PE TNV edapuoyn Twv
Baowwv apxwv Tou SEO (Search Engine Optimization) €toL wote va
efaodaliotel oto peyalltepo Sduvato Pabud n eudavion Tou Katd TNV
avalntnon ouvadwv HE TO TEPLEXOUEVO Opwv oc UYPNAEC BEoelg oTLg
Sladedbopéveg unxaveg avalntnong (Google k.a.).
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