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Ofpa: Befaiwon Evapuoviong Epyou tng EmuteAwkng Aopr¢ EZMNA Yrmoupyeiou Matdeiag,
Opnokevpdtwyv Kat ABAntiopov pe titho: «ConnectEdParents+ Mpoypappa Evéuvapwaong
Fovéwv yla tnv Yrootpién Madbntwv otn véa IxoAwkr kat Wndiakn Mpaypatikotnron.

O YNOYProz WHOIAKHZ AIAKYBEPNHZHZ

‘Exovtag untoyn:
1. T dataéelc:

1.1. Ttou v. 4727/2020 (MEK 184/A’'/23.09.2020) «Wnodiakn AlakuBépvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Odénytag (EE) 2019/1024) — HAektpovikéG Emikowvwvieg (Evowpdtwon oto
EAANviko Aikato tng Odnyloag (EE) 2018/1972) kat dAAeg Statagelg» kat 1diwg
Ta apBpa 5 map. 1 koL 6 auToU, OTIWG TPOTTOTIOLNONKE Kol LOXVEL,

1.2. tou MN.A. 81/2019 (MEK 119/A’/08.07.2019), «XlvoTOON, OCUYXWVEUON,
HETOVOUoia Kal Katdpynon Ymoupysiwv Kot KaBoplopog Twv appodlotntwy
ToUuG - Metadopd UTNPECLWYV KAl APHOSLOTATWY HETAEY YIIoUupyEiwv»,

1.3. tou MN.A. 40/2020 (DEK 85/A’/15.04.2020) «Opyaviopog tou Ymoupyeiou

Wndraknig AtakuBEpvnong»,


mailto:v.apostolos@mindigital.gr
mailto:mangelogiannaki@minedu.gov.gr
mailto:asahinidou@mou.gr
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1.4. tou N.A. 77/2023 (DEK 130/A’/27.06.2023), «IUotacn Ymoupysiou Kot
HETOVOUaoia Ymoupyeiwv — Zuotaon, Katdpynon Kal petovopacia Mevikwv
kKat Ewdwkwv Tpappateiwv — Metadpopd apHOSIOTATWY, UTINPECLOKWY
Hovadwv, BEcEwV MPOCWTITLKOU KAl ETTOTITEVOUEVWVY GOPEWVY,

1.5. tou MN.A. 79/2023 (®EK 131/A’/27.06.2023) «ALOPLOMOG YTOUpPYWV,
AvarmAnpwtwv Youpywv Kot YOumoupywv,

1.6. wng ur’ apOu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng
Anodaong tou MpwbBumoupyou kat tou Yrnoupyol Wnolakng AtakuBEpvnong
«AvaBeon kaBnkovtwv MevikoL Mpappatéa MAnPodopLakwy UCTNUATWY Kal
Wnaolakng AtakuBépvnonc tou Yroupyeiou Wnolakng AtakuBépvnoncy,

1.7. ng um’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) andédaong Tou
Yrioupyol Wndlaknc AwakuBépvnonc «Metofifacn oppoSlotATWY Kot
Sikalwwpatog umoypadnc «Me evtoAr) YrmoupyoU» otov levikd pappatéa
MAnpodoplakwyv uotnuatwyv kot Wnolakng AlakuBEépvnong Kal OTOUC
Mpoiotapévoug twv Opyavikwv Movadwv mou umayovtal otV avWwTEPW
revikn lpappoateio (Mlevikwv AleuBivoewv, AleuBuvoswv, TUNUATWY Kal
AutoteAwVv TUNUATWV)».

2. Tnv ur’ aptB. 120301 E= 2021 (DEK 2894/B’/05-07-2021) anodaon tou Ymoupyou
Emukpateiag pe Oépa «BifAog¢ Wnodlakol MetaoxnUATIOHOU», HE TNV omola
eykpivetal n eBvikn Pnolakni otpatnyki 2020 — 2025.

3. Tov kavoviopo (EE) 2016/679 yia thv mpootacio GUOKWY MPOCWNWY EVAVTL TNG
enefepyaciag Twv Se50UEVWV IPOOWTILKOU XapaKTHpa KaBwe Kal to v. 4624/2019.

4. Tov v. 5160/2024 (®EK 195/A’/27.11.2024) «Evowpdtwon tng O&nyiag (EE)
2022/2555 tou Eupwmaikol Kowofouliou kat tou ZupPouliou, NG 14ng
AskepBplov 2022, oxeTikd pe PETPA yia uPNAOG Koo eninedo kKuBepvoaodpalelag o
oAOKkAnpn tnv Evwon, tnv tporomnoinon tou Kavoviopou (EE) 910/2014 kat tng
Oénytag (EE) 2018/1972, kat tnv Katapynon tng Odnyiag (EE) 2016/1148 (Oényia
NIS 2) kot GAAeG Slatageigy.

5. To ur’ ap. mpwt. Y.WH.A. 39992 El 2025/28-11-2025 tng EmtteAikng Aoung EZNA
Yroupyeiou Maideiag, Opnokeupdtwv Kkat ABAnTopol pe Oépa «BePaiwon

Evappoviong Epyou (B.E.E.) pe tn BifAo Wnodlakou Metaoynuatiopou (B.W.M.)».
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6. To oUvolo tNC nAektpovikng aAlAnloypadioac petafl tng AcvBbuvong Topsakwv
Epywv Anpoociou Topéa (ATEAT) pe 1o apuoddio tunua tng EmteAikng Aoung EXMNA
Yroupyeilou Nawdelag, Opnokeupdtwy Kot ABAnTIooU.

7. To amd 15/12/2025 evnuepwTIkO onueiwpa mpo¢ to TuAua A’ MapakoAolOnong
Topeakwv Epywv tng ATEAT.

BEBAIQNOYME

a) Tnv evappovion Ttou €pyou NG EmteAikng Aopng EZIMA Ymoupyeiou Mawdeiag,
Opnokevpatwyv kKat ABAnTopoU pe titho: «ConnectEdParents+ Mpoypappa Evouvapwong
Ffovéwv yla tnv Ynootnplén Mabntwv otn véa IxoAwn kat Wndlakn MNpaypatikotnTa», e

™ BiBAo Wndlokol Metaoxnuatiopou.

B) H ouvoAwn dladikacia ulomoinong tou €pyou Ba mpaypatononBel cuppwva pPe TIG
obnyie¢ t™ng Tlevikic Tlpappateiag MAnpodoplakwy Iuotnudatwv &  Wndlakng
AlakuBépvnong OnMwe autég Stapopdwdnkav oto MAALO0 TwV OPUOSLOTATWY TNG KoL OL
omole¢ mapatiBevral oto kepaAalo |l Tou mopapTAUATOC TNG Mapovoag BeBaiwong. e
TEPUMTTWON UN CUUPOpdwWONG PE TIG avwTépw odnyieg n BePfaiwon Evapuodviong Epyou

autodikaiwg mavel va LoYUEL.

V) O dopcag odpeilel va €XeL EKKLVNOEL TIC SLadLkaoiec avabeong TwV OXETIKWY CUUBACEWY,
ATOL Vol €XEL OAOKANPWOEL TI OTOLTOUMEVEG EVEPYELEG WEXPL KAl TN OSnuoocieuon tou
Slaywviopol oto EZHAHZ yua 1o €pyo evtog Swdeka (12) pnvwv amod tnv €kdoon tng
napovoag BePfaiwong. Ze avtiBetn nepintwon Oa enmaveetaotel n Befaiwon Evapudviong

‘Epyou pe Baon tnv €ékdoon tng BiBAou WndLakol MetaoxnuaTiopoU mou Ba LoyVEL.

Mg gvtoAn Ynoupyou
O levikog Npappatéag MAnpodoprakwv
Zuotnuatwv Kat Wnakng AtakuBEpvnong

AnpooBévng AvayvwoTtOnouAog
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Ecwtepikr) Alavoun:

- Fpadeio Yrmoupyou Wnorakng AtakuBepvnong

- Fpadelo MevikoL MNpappatéa NAnpodoplakwv IVCTNUATWY &
Wnoraxng AtakuBepvnong

- Fevikn A/von Wnolakng AtakuBEpvnong

- A/von Topeakwv Epywv Anpociov Topéa

- A/von WndLlakng ITpatnykng
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NAPAPTHMA

I. EIZArQrH

Jto mAaiolo NG appodiotntag tng Tlevikng [poappoateiag MAnpodoplakwv
Juotnuatwyv & Wndlakng AtakuBépvnong (MMNIWA) yia tnv €kdoon S€0UEUTIKWY 0dNnyLwv
ekbibovtal oL mapouoeg odnyle¢ OXETIKA HME TNV UAOMOLNON TOU £pyou HE TiTAO
«ConnectEdParents+ Mpoypaupoa Evbuvapwong Novéwv yia tnv YrmootpEn Mabntwv otn
véa ZxoAwkn kat Wndlakn NpaypatikétnTay.

Na t™ ovvtaén twv odnywwv eAndbnoav umoPn n Biprog Wnolakou
Metaoxnuatiopot (BWM) 2020-2025 aMAd kal éva eviaio kot OECUEUTIKO HOVTEAO
SlakuBépvnong mou edpoapuolel to Ymoupyeio Wndlakng AtakuBEpvnong Kol To oOrmoio
KaAUTITEL oplldvTia To ocUVoAo Twv dopewv TNG Kevipikng kat tng Mevikng KuBépvnong. O
OUVTOVIOMOG NG Slapopdwong Kol tng uvAomoinong tou Yndlakol HETACKNUATIOUOU
eKTEAE(TAL MmO £€va Keviplkd onueio Sloiknong kat umootnpiletat amd KATAAANAEG
SLOLKNTIKEG KOl EKTEAEOTIKEG SOUEG KOL OUVTOVLOTIKA Opyava, Ta omnoia eEaocdaiilouv tTnv
amoboTIK) ouvepyooia HETAEU Twv Popéwv NG Anuoolwag Awolknong yw tnv

QMOTEAECUATIKY UAOTIOINGN AUTHG TNG 0pL{OVTLAG KUBEPVNTIKNG TPOTEPALOTNTAC.

Il. OAHIIEZ YAONOIHZHZ
O SikaloUxog umtoxpeoUTaL:
1. va AdBet umoPn Tig PEATLOTEG TTPAKTLKEG YL TNV TIPOOTACLO KAl TNV aVOEKTIKOTNTA
TwV TANPOdOPLOKWY CUCTNUATWY OMWC OUTEG Teplypadovtal oto «Eyxelpidlo

KuBepvoaoddAelag» tng EOvikng Apxng KuBepvoaoddAelag, Kol TIG UTIOXPEWOCELS

TIOU TIPOoKUTTOUV armod tov v. 5160/2024,

2. ot oxeblaopo “digital by default”, ue v edappoyn twv apxwv «MNpootacia twv
Asedopévwy amod to 2xedlaoud kal €€ OplopoU» («Privacy by Design and by Default»)
tou Kavoviopou 679/2016 (GDPR) kaBw¢ katl cuppopdwaon pe tov v. 4624/2019,

3. ot oxedlaopd Twv PYndplakwv UTNPECLWY HE E€TMiKeVIpo Tov avBpwmo (human
centered design), péoa amo TeKUNPLWHEVN SLadLkaoiot CUUHUETOXNC TWV TEALKWV
XpnNotwv otnv e€eldikeuon tTNG avaykng Kal tnv molotnta t¢ PYndlakng unnpeciag

miou AapBavel (service design/ design thinking),


https://cyber.gov.gr/antimetopisi-apeilon/plaisio-proagogis-tis-aristeias-ston-tomea-tis-kyvernoasfaleias/
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To oUVOAO TOU AoylopikoU Tou Ba dnuoupynBel Ba mpemel va kataxwpnBel oto
UNTPWo tou apBpou 88 tou v. 4727/2020 kat va diatiBetal og dnuocia mpooPBAactuo
anoBetrplo pe adela ov Ba EMUITPEMEL TNV TIEPALTEPW XPHON TOU, CUUPWVA UE TV
napaypado 2 tou idlou dpbpou,

ota teAka napadotéa va mephapBavovial Kot €AAXLOTO OVAAUTIKEG AELTOUPYLKEG
npodlaypadeG, AVAAUTIKOG TEXVIKOG OXESLAOUOC TOU OUOTAMOTOC, O Tnyoiog
Kwdlkag Tou avamtuxBnke Kal TeEKUNPLWON XPNOTWV, SLOXELPLOTWY  Kal
TIPOYPOUUOTLOTWY,

oe ouykpotnon Ouadag Aloiknong Epyou cUpdwva pe ta opllopeva otn BipAo
Wnolakol MeTtaoxnUATIOUOU, TPV TNV XPNHOTOS0TNON TOu £€pyou, TNV omoia Ba
kowormolnoel otn AlevBuvon Topeakwv Epywv Anpociou Topéa tng lEVIKNAG
AtevBuvong Wndlakng AtakuBEpvnong tng MNIWA,

EVTOC TOu TpoUToAoylopol Tou €pyou, oto TAAioLo KAARG Asltoupylog Tou va
mapExovtal unnpeoieg BeAtiwong Twv epoappoywy, emtdlopbwon Aabwv KA. (Héoa
amo gyyunon, cuvtipnon, idla péoa) yla kat’ eAdaxiotov duo (2) €tn,

o€ uloBetnon/avantuén cuyKEKPLUEVNG TTOALTIKAG yia T ARYn kat Slaxeipon Twv
avtlypadwv aocdaleiag ocvudpwva Pe To LOXVOV KAVOVIOTIKO TAQioLo, n omoia Ba
npENeL va Staodalilel T duvatotnTa AVAKTNONG TWV SE80UEVWY, AVA TTACA OTLYUN,
yla To MANPEC eVPOG XPOVOU Ttou KaBopilel n oxetikn vopobeaia,

0 YndLako meplexopevo nmou Ba mapaxbel oto mAaiolo tng Npaéng va akoAouBel
™V apxn TG avolytng d1abeong Kal mMePALTEPW XProng Twv dnuoociwv dedopévwv
w¢ avolktwyv debopévwy edapupolovtag tig Statatelg tou kedalaiov I’ “Avolkta
debopéva Kal TEPALTEPW xpnon TmAnpodoplwv Tou Snuoclou Topéa” Tou
v.4727/2020, kot va Olatebel otnv  €Oviky TUOAN avolktwv SeSopévwv

https://data.gov.gr,

va Staodalioel Tnv mapoxn Twv Yndlakwv SnNUoOcLwy UTNPECLWV PECW TG Eviaiag
Wnoakng NUANg (gov.gr- EWN) obudwva pe 1o Kepaiawo IT tou v. 4727/2020
OMwc¢ autda efelSikevTnKov Pe tnv um’ apiBu. 38428 E= 2021 amddoaon TOU
Yroupyol Emikpateiag pe Bépa «Kavoveg yia tnv mapoxn Yndlakwv Snuoociwv
UTINPECLWV» (DEK 5231/B’/11-11-2021). Jtov ouvdeopo

https://guide.services.gov.gr/docs/library/ Ba Ppeite T0 vOpOBeTKO TAaicLO

Aewtoupylag tou gov.gr- EWM, toug kavoveg oxediaong twv Snuoociwv Pndlakwy

UTINPECLWYV, 08Ny Mapouciaong TG UTNPECLAg Kal cuyypadrng Tou TEPLEXOUEVOU


https://data.gov.gr/
https://guide.services.gov.gr/docs/library/
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™T¢. Emwonuaivetar 6t ot Qopeic odeilouv va umofdlouv otnv Ymnpeoia

Juvtoviopou EWN aitnon otnv nAektpovikn SlevBuvon govgrservices@mindigital.gr

yla kaBe véa Pndlakrn dnuooia untnpecia mou nmpotiBevtal va UAOTIOLCoUVY,

otnv ulAormoinon tou €pyou, cUpdwWvVA HUE TO €KAOTOTE Loxuov EBviko MAaioclo
AlaAettoupykotntag, AapBavovtag mapdAnAa  unmoPn TG aApXEG KAl  TLG
KOTEUOUVTAPLEC YPOUUEG TOU €KAOTOTE Loxuovto¢ Eupwmaikoy MAatciou
AlaAettoupykotntag (EIF),

yla Tnv amnootoAn ewdomnotnoswv (Ymoovuotnua Ataxeiplong Attnpdatwy Yrmootnpténc)
va €€eTAOEL TNV XPNON TWV aVIIOTOLXWV UTNPECLWVY amo To €pyo «YMNPEOLeC
ETIKOWVWVIAC TNG Anuootag Alolknong HE TOUG TIOAITEG KAl TIG ETILXELPNOELS HEOW
amooToAnNg unvupdtwyv (Gov.gr Messenger)», to omoio ulomolel n Kowwvia tg
MAnpodopiac M.A.E.,

va e€etdaoel TNV ANPn Twv Unnpeclwyv tou Yrnoouotiuatog Alaxeiplong Altnudtwy
Yrootnpeng (Ticketing — Helpdesk) amo tnv uninpeocia support.gov.gr,

va urmoBdaMAel katdAnAo aitnua oto Kévipo AwaAettoupykotntag (KEA) tou
Yroupyelou Wnolakng AlakuBEpvnong ylo TNV EVOWUATWON OTO €Pyo  TNG

Sduvatdtntag avbevtikomoinong xpnotwy,

. Vol Tipookopioel to Evtumo AvaAuong Kootoug tng mpafng, HE amotumwon ava

KEVIPO KOOTOUG Kol Katnyopio Samavng, otnv AtevBuvon Topeakwv Epywv
Anpoociou Topéa tng levikng Tlpappateiag MAnpodoplakwyv ZuoTnUATWY Kol
Wndlakng AtakuBépvnong,

o€ O0TL adopd otnv MAathopua mou Ba avarmtuxBel yia TG avaykeg tou Epyou Ba
TPETEL:

e va avantuxBei o 5U0 YAWooeg, AANVIKA KAl AyYALKQ,

e 71O user interface va oxedlaotel cUpPwWVA PE TIC ApXEG TOU responsive design
wote n MAathopua va ipocappoletal o SLadpopeTIKEC SLACTATELS Kal Vol
eUuPavileTal cwoTd o€ OAEG TIG AVAAUOELG KOL CUOKEUEG,

e va SlaBetel evxpnoto - user friendly meptBaiiov,

e va umootnpilel OAa ta idn MPooBACLUOU TIEPLEXOUEVOU TTOU MOV UEL va

nipoBaAeL o Dopéag, apxeia KELLEVWY, BLVTED, NXOU KAl ELKOVAG,


https://guide.services.gov.gr/assets/files/%CE%91%CE%AF%CF%84%CE%B7%CF%83%CE%B7%20%CE%BD%CE%AD%CE%B1%CF%82%20%CE%AE%20%CF%84%CF%81%CE%BF%CF%80%CE%BF%CF%80%CE%BF%CE%AF%CE%B7%CF%83%CE%B7%20%CF%85%CF%86%CE%B9%CF%83%CF%84%CE%AC%CE%BC%CE%B5%CE%BD%CE%B7%CF%82%20%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AE%CF%82%20%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82_v1-00c174e81e93df1c2e6ddefc792a2693.pdf
mailto:govgrservices@mindigital.gr
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®  KOTA TNV KATAOKEUH, N ETAOYH TWV EMEKTACEWV TIou Ba xpnotionolnbouy,
Va €XEL WE TTPOTEPALOTNTA TNV ALOPAAELA KAL TN AELTOUPYLKOTNTA TNG
ebapuoyng,

e va UTOOTNPLlEL TNV €K600N OTATLOTIKWY OTOLYXELWVY,

e mpoteivetal n avamtuén tng nAatpopuag va yivel He Tnv epapuoyn Twv
Baokwv apxwv tou SEO (Search Engine Optimization) £€toL wote va
e€aodpallotel oTo peyaAutepo Suvato Babuo n epdavior Tou Katd tnv
avalntnon cuvadwy HUE TO TIEPLEXOUEVO OpwV o€ LPNAEC BEoELg OTLg
Sdladedopéveg pnxavég avalntnong (Google k.a.),

17. og 6t adopad tI§ oxedLaloeveG NAEKTPOVLIKEG UTINPETieg, Tou 0 Popéag kaAeital va
avarmntuEel oTnV unnpecia Twv MOALTWY, TPOTEIVOVTAL Ta akKOAouBa XapAKTNPLOTIKA,
ta omola gival Ogpuitd va tnpouvtal «opt{ovtiay, oto Badud tou ediktou:

Mpodlaypadég xpnotikotnTag nA. YINpeoLwV:

e Na dlatiBetat evotnta cuxvwy epwtroswv (FAQ questions)

e Na diatiBetat Bivteo enideléng xpriong tng unnpeciag (demo)

e Na SiatiBetal Asttoupyikotnta live support

e Na npocdlopiletal N apuddla umnpecio/TUAUA e OTOLXELD ETUKOLVWVIOG

e Na dlatiBetat punXaviopuog anooTtoAn OXOALWVY KOl TTAPATIOVWY

e Av dwatiBetat $popoup oulATnong n TOPOUCIO OTA HECA KOLVWVLIKNG
Siktbwong va avadEpetal

e Na SlatiBetal pnxaviopodg HETPNONG TG LKAVOTONoNG amo Tn xprnon tng
UTINPECLOG

MNpodlaypadeg Stadavelag mapoxng nA. Ynpeolwy

e EwSomoinon oAoKANpwong UTNPECLOG

e [1p60&0g OAOKANPWGCNC UTINPECLOG

e Auvatotnta MPOcWPLVNE amobrikeuong

Mpodlaypadeg Stadavelag otn Xpron MPOoWTIKWY SES0UEVWV

e Na Tapgxetal oto Xpnotn n duvatotnta MpocPacnc oTo MPOCWTILKA TOU
Sebopéva Kal OXETIKEG e TNV enefepyacia Twv Sedopévwy Anpodopieg

e Na mapéxetal oto xpnotn n duvatétnta Stopbwong avakplBwyv dedopévwv

TIou tov adopouv
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e Na mapéxetal oto xprnotn n duvatotnta cupunAnpwong eAAmwyv dedouévwv
TOU TIPOCWTIKOU Xapakthpa, kabwg kat n Suvatotnta Siaypadng kat
TLEPLOPLOUOU TNG EMeEEpyOLOg

e Na O&wriBetal pnxaviopog UumoPoAng mapamovwy avopoplka HE  TA
TIPOCWTILKA Sedopéva

e Na TIAPEXETOL HUNXOVLOUOG kataypadng/mapakorolBnong TwvV
dOPEWV/UNTPWWVY OTOUG OTOLoUG TIAPEXETOL TIPOOPBACN OTA TPOCWIILKA
Sdebopéva evog xpnotn.

18. yia T oényieg 12 kat 13, va unoBdaAet otnv AlevBuvon Topeakwv Epywv Anpociou
Topéa tng rlevikng AievBuvong Wnouakng AwakuBépvnong tg TNIWA, to
anmoTEAEOUA TNG €V AOYW €€ETOONG, CUVOSEUOUEVO QMO TN OXETLKA TEKUNPLWON yla

TV €AoOYN N KN TNG TPOTEWVOUEVNG AUONG.
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