AAA: 909246MTAIM-E1N
Ministry of oSG covemance
Digital 0OSoIAEET

eason:

G overnance ﬁuca{ion: Athens

A6nva, 30/12/2025
A. 1.: 44520 E= 2025

) EAAHNIKH AHMOKPATIA ATtravrnon oto éyypago: 37721 El
gl 2025

Yrnoupyeio Wn@lakng AlakuBepvnong

FENIKH FPAMMATEIA NAHPO®OPIAKQN
ZYZTHMATQN KAl WHOIAKHZ AIAKYBEPNHZHZ
FENIKH AIEYOYNZH WHOIAKHZ AIAKYBEPNHZHZ
AIEYOYNZH TOMEAKQN EPTQN AHMOZIOY TOMEA
TMHMA A’ NAPAKOAOYOHZH:Z TOMEAKQN EPFQN
MAnpodopieg: BayyéAng AlooTtoAog

TnAédwvo: 210 909 8288

E-mail: v.apostolos@mindigital.gr

nPOz:

ENITEAIKH AOMH EZMA YNOYPTEIOY

EPFAZIAZ KAl KOINQNIKHEZ AZDAAIZHZ

Email: mkarakasi@mou.gr,
asahinidou@mou.gr

Ofpa: Befaiwon Evapuoviong Epyou tng EmiteAikng Aoun¢ EZMA Yrmoupyeiou Epyaoiog
Kot Kowwvikng AodpdaAiong pe titho: «REBRAIN GREECE: Texvikry Kot A&£LTOUPYLKA
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O YNOYProz WHOIAKHZ AIAKYBEPNHZHZ

‘Exovtag untoyn:
1. T datatelc:

1.1. Ttou v. 4727/2020 (DEK 184/A’/23.09.2020) «Wnodiakn AlakuBépvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Odénytag (EE) 2019/1024) — HAektpovikéG Emikowvwvieg (Evowpdtwon oto
EAANviko Aikato tng Odnyloag (EE) 2018/1972) kat dAAeg Statafelg» kat tdiwg
Ta apBpa 5 map. 1 koL 6 autoU, OTWG TPOTIOTIOLRONKE KAl LOXVEL,

1.2. tou M.A. 81/2019 (MEK 119/A’/08.07.2019), «XlvoTOON, OCUYXWVEUON,
HETOVOUoia Kal Katdpynon Ymoupysiwv Kot KaBoplopog Twy appodlotntwy
ToUuG - Metadopd UTNPECLWYV KAl APHOSLOTATWY HETAEY YIIOUpYELwV»,

1.3. tou M.A. 40/2020 (DEK 85/A’/15.04.2020) «Opyaviopocg tou Ymoupyesiou

Wnaoakng AlakuBepvnong»,
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1.4. tou N.A. 77/2023 (DEK 130/A’/27.06.2023), «IUotacn Ymoupysiou Kot
HETOVOUaoia Ymoupyeiwv — Zuotaon, Katdpynon Kal petovopacia Mevikwv
kKat Ewdwkwv Tpappateiwv — Metadpopd apHOSIOTATWY, UTINPECLOKWY
Hovadwv, BEcEwV MPOCWTITLKOU KAl ETTOTITEVOUEVWVY GOPEWVY,

1.5. tou MN.A. 79/2023 (®EK 131/A’/27.06.2023) «ALOPLOMOG YTOUpPYWV,
AvarmAnpwtwv Youpywv Kot YOumoupywv,

1.6. wng ur’ apOu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng
Anodaong tou MpwbBumoupyou kat tou Yrnoupyol Wnolakng AtakuBEpvnong
«AvaBeon kaBnkovtwv MevikoL Mpappatéa MAnPodopLakwy UCTNUATWY Kal
Wnaolakng AtakuBépvnonc tou Yroupyeiou Wnolakng AtakuBépvnoncy,

1.7. ng um’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) andédaong Tou
Yrioupyol Wndlaknc AwakuBépvnonc «Metofifacn oppoSlotATWY Kot
Sikalwwpatog umoypadnc «Me evtoAr) YrmoupyoU» otov levikd pappatéa
MAnpodoplakwyv uotnuatwyv kot Wnolakng AlakuBEépvnong Kal OTOUC
Mpoiotapévoug twv Opyavikwv Movadwv mou umayovtal otV avWwTEPW
revikn lpappoateio (Mlevikwv AleuBivoewv, AleuBuvoswv, TUNUATWY Kal
AutoteAwVv TUNUATWV)».

Tnv ur’ aptB. 120301 E= 2021 (DEK 2894/B’/05-07-2021) anodaon tou Ymoupyou
Emukpateiag pe Oépa «BifAog¢ Wnodlakol MetaoxnUATIOHOU», HE TNV omola
eykpivetal n eBvikn Pnolakni otpatnyki 2020 — 2025.

Tov kavoviopo (EE) 2016/679 yia tnv mpootacia $pUCIKWY TPOCWITWV EVAVTL TNG
enefepyaciag Twv Se50UEVWV IPOOWTILKOU XapaKTHpa KaBwe Kal to v. 4624/2019.
Tov v. 5160/2024 (®EK 195/A’/27.11.2024) «Evowpdtwon tng Odnylag (EE)
2022/2555 tou Eupwmaikol Kowofouliou kat tou ZupPouliou, NG 14ng
AskepBplov 2022, oxeTikd pe PETPA yia uPNAOG Koo eninedo kKuBepvoaodpalelag o
oAOKkAnpn tnv Evwon, tnv tporomnoinon tou Kavoviopou (EE) 910/2014 kat tng
Oénytag (EE) 2018/1972, kat tnv Katapynon tng Odnyiag (EE) 2016/1148 (Oényia
NIS 2) kot GAAeG Slatageigy.

To ur’ ap. mpwt. Y.WH.A. 37721 El 2025/13-11-2025 tn¢ EmteAkng Aoung EXZMA
Yroupyeiou Epyaciag kot Kowwvikng Acddaiiong pe B€épa «AITHIH Befaiwon
Evappoviong Epyou tg EA EXMNA YEKA pe titho REBRAIN GREECE: Texvikn kot

Aettoupyikn AvaBaBuion NMAatpopuag Kot EMKOWVWVLOK ZTPOTNYLIKN».
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6. To oUvolo tNC nAektpovikng aAlAnloypadioac petafl tng AcvBbuvong Topsakwv
Epywv Anpoociou Topéa (ATEAT) pe 1o apuoddio tunua tng EmteAikng Aoung EXMNA
Yrnoupyeiou Epyaociag kat Kowwvikng Aodpaiiong.

7. To amd 19/12/2025 evnuepwTIKO onueiwpa mpo¢ to TuAua A’ MapakoAolOnong
Topeakwv Epywv tng ATEAT.

BEBAIQNOYME

a) Tnv evappovion tou €pyou tn¢ EmteAkng Aoung EZMA Ymoupyeiou Epyaociog kot
Kowwvikng Aodpaiiong pe titho: «<REBRAIN GREECE: Texvikn kot Asttoupyikr) AvaBaduon
MAatdoppoag kat Emkowwviaky Ztpatnywk Apdong», pe Tt BipAo  Wnodlakol

MetaoxnUatiopou.

B) H ouvoAwn dladikacia ulomoinong tou €pyou Ba mpaypatononBel cuppwva pPe TIG
obnyie¢ t™ng Tlevikic Tlpappateiag MAnpodoplakwy Iuotnudatwv &  Wndlakng
AlakuBépvnong OnMwe autég Stapopdwdnkav oto MAALO0 TwV OPUOSLOTATWY TNG KoL OL
omole¢ mapatiBevral oto kepaAalo |l Tou mopapTAUATOC TNG Mapovoag BeBaiwong. e
TEPUMTTWON UN CUUPOpdwWONG PE TIG avwTépw odnyieg n BePfaiwon Evapuodviong Epyou

autodikaiwg mavel va LoYUEL.

V) O dopcag odpeilel va €XeL EKKLVNOEL TIC SLadLkaoiec avabeong TwV OXETIKWY CUUBACEWY,
ATOL Vol €XEL OAOKANPWOEL TI OTOLTOUMEVEG EVEPYELEG WEXPL KAl TN OSnuoocieuon tou
Slaywviopol oto EZHAHZ yua 1o €pyo evtog Swdeka (12) pnvwv amod tnv €kdoon tng
napovoag BePfaiwong. Ze avtiBetn nepintwon Oa enmaveetaotel n Befaiwon Evapudviong

‘Epyou pe Baon tnv €ékdoon tng BiBAou WndLakol MetaoxnuaTiopoU mou Ba LoyVEL.

Me evtoAr Yriioupyou
O levikog Npappatéag MAnpogoplakwv
Zuotnpatwv Kot Wnorakng AtakuBépvnong

AnpoocBévng AvayvwoTtonouAog
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Ecwtepikr) Alavoun:

- Fpadeio Yrmoupyou Wnorakng AtakuBépvnaong

- Fpadeio Mevikou MNpappatéa NMAnpodoplakwy ZUoTNUATWY &
Wnaolakng AtakuBépvnong

- Fevikn A/von Wnolaknig AtakuBEpvnong

- A/von Topeakwv Epywv Anpociov Topéa

- AJ/von WndLlakng ITpatnykng
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NAPAPTHMA

I. EIZArQrH

Jto mAaiolo NG appodiotntag tng Tlevikng [pappoateiag MAnpodoplakwv
Juotnuatwyv & Wndlakng AtakuBépvnong (MMMNZWA) yia tnv ékdoon S€0UEUTIKWY 0dNnyLwv
ekbibovtal oL mapouoeg 0dnyleg OXETIKA PE TNV UAOToinon tou €pyou e TitAo «REBRAIN
GREECE: Texvikn kat Asttoupytkry AvaBabuion MAatdopuag kat Emkowvwviakn ITpatnykn
Apaongy.

Na ™ ovvtaén twv odnywwv eAndbnoav umoPn n Biprog Wnolakou
Metaoxnuatiopot (BWM) 2020-2025 aMAd kal éva eviaio kot OECUEUTIKO HOVTIEAO
SlakuBépvnong mou edpopuolel to Ymoupyeio Wndlakng AwakuBEpvnong Kol To ormoio
KAAUTITEL opl{dvTia To ocUVoAo Twv dopewv tnG Kevipikng kat tng Mevikng KuBépvnong. O
OUVTOVIOMOG TNG Slapopdwong Kol tng uAomoinong tou Yndlakol HETACKNUATIOUOU
EKTEAE(TAL MO £€va Keviplkd onueio Sloiknong kat umootnpiletat amd KATAAANAEG
SLOLKNTIKEG KOl EKTEAEOTIKEG SOMEG KOL CUVTOVLOTIKA Opyava, Ta omnoia eEaocpaiilouv tTnv
amoboTIK) ouvepyooia HETAlU Twv Popéwv NG Anuoolwag Awolknong yw Tty

QIMOTEAECUATIKY) UAOTIOLNGN QUTHG TNG 0pL{OVTLAG KUBEPVNTIKNG TPOTEPALOTNTAG.

Il. OAHIIEZ YAONOIHZHZ
O SkaloUxog umoxpeoUTaL:

1. 1t cuppopdwon pe ta apBpa 3 €wg 10 tou v. 4961/2022 kabwg Kat tov Kavoviouo
(EE) 2024/168 yia tnv Texvnt Nonpoouvn,

2. ywa tnv ekmaideuon Twv HOVIEAWV TEXVNTAG vonuoolvng va xpnolpomolnbolv
avwvupomnolnuéva dedopéva ta omoia Oa elval o TANPn CUUHOPPWON UE TOV
Kavoviopo 679/2016 (GDPR),

3. va AdBeL umoydn Tig BEATIOTEG MPAKTIKEG YLAL TNV TPOOTACLA KOL TNV aVOEKTIKOTNTA
TwV TANPOdOPLOKWY CUCTNUATWY OMWEG OUTEG Teplypadovtal oto «Eyxelpidlo

KuBepvoaoddaheiag» tng EBvikNg Apxng KuBepvoaoddAelag, Kol TIG UTIOXPEWOELG

Tou TpoKUTTTOUV ard Tov v. 5160/2024,
4. oe oxebloopo “digital by default”, pe tnv epapuoyn twv apxwv «Mpootacia Twv
Aebopévwy amo to Ixedlaopo Kal €€ OplopoU» («Privacy by Design and by Default»)

tou Kavoviopou 679/2016 (GDPR) kaBw¢ kal cuppopdwaon Ue tov v. 4624/2019,


https://cyber.gov.gr/antimetopisi-apeilon/plaisio-proagogis-tis-aristeias-ston-tomea-tis-kyvernoasfaleias/
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oc oXeSlaopo Twv YPndlaKwV UTNPECLWV HE ETKEVTPO Tov avBpwro (human
centered design), péoa amo TeKUNPLWHEVN OSladlkaciot CUMUETOXNAG TWV TEALKWV
XPNOTWV otnv e€eldiKeVOn TNC AVAYKNG KaL TNV Ttolotnta TS Yndlakng unmnpeociag
miou Aappavel (service design/ design thinking),

TO GUVOAO TOUu AoyLlopLkoU Tou Ba dnuoupynBel Ba mpémel va kataxwpnBel oto
UNTPWo tou apBpou 88 tou v. 4727/2020 kat va StatiBetal og dnuocia mpooPAaciuo
amoBetnpLo He Adela IOV Ba EMITPEMEL TNV MEPALTEPW XPNON TOU, CUUPWVA UE TNV
napaypado 2 tou idlouv dpbpou,

ota teAka nmapadotéa va mephapBavovtal Kot €AAXLOTO OVAAUTIKEG AELTOUPYLKEG
npodlaypadEG, AVAAUTIKOG TEXVIKOG OXESLAOUOC TOU OUOTAMOTOC, O TNyoiog
KWOLKAC Tou avamtuxOnke Kal TEKUNPLwon xpnotwv, OLaXEPLOTWYV Kol
TIPOYPOUUOTLOTWY,

oe ouykpotnon Ouadag Awoiknong Epyou ocUudwva pe ta opllopeva otn BifAo
Wndlakol MeTaoxnUATIOMOU, TPV TNV XPNHOTOd0TNOoN Tou £pyou, TNV omoia Ba
Kowvomolnoel otn AtevBuvon Topeakwv Epywv Anuociou Topéa tng lEVIKNAC
AleBuvong Wnolakng AtakuBépvnong tng MNIWA,

EVTOC TOUu TpoUToAoylopol Tou £€pyou, OTO TAQLOLO KAANRG Aeltoupyilog Tou va
Tapéxovtal UTnpeoieg BeAtiwong twv epapuoywy, emdlopbwon Aabwv KATL (Héoa
amo gyyunon, cuvtipnon, idla péoa) yla kat’ eAaxiotov duo (2) €tn,

ta Pndlaka dedopéva mou Ba mapaxBouv oto mAaiolo tng Mpdéng va akoAouBouv
™V apxn TG avolytng d1abeong Kal mMePALTEPW XProng Twv dnuoociwv dedopévwv
w¢ avolktwyv debopévwy edapupolovtag tig Statatelg tou kedalaiov I’ “Avolkta
debopéva Kal TEPALTEPW xpnon TmAnpodoplwv Tou Snuoclou Topéa” Tou
v.4727/2020, kot va Olatebel otnv  €Oviky TUOAN avolktwv SeSopévwv

https://data.gov.gr,

va efetdoel Kal va aflomolioel, OmMou autd eival ePIKTO, TIC UMNPECieC N T
urnocuotnpata mou Ba OSiateBolv péow Tou €pyou (Zupdwvia-MAaioo) tng

Kowwviag tng NAnpodopiag A.E., pe titho: «Avamtuén Spdoswv LE TN Xpnon

Texvntng Nonuoaouvng (Al) yia tn BeAtiwon tng Anuogoiag Aloiknong». 2 mepimtwon

TIoU 8&V MPOXWPINOEL OTN XPNON TWV UTNPECLWYV TNG €V Adyw Zupdwviac-MAaiotlo, Ba

nipénel va umtoBaAet otn MMZWA tekunpLwuevn attloAdynon yla tnv anodaor) tou,


https://data.gov.gr/
https://www.ktpae.gr/erga/anaptyxi-draseon-me-tin-chrisi-technitis-noimosynis-ai-gia-ti-veltiosi-tis-dimosias-dioikisis/
https://www.ktpae.gr/erga/anaptyxi-draseon-me-tin-chrisi-technitis-noimosynis-ai-gia-ti-veltiosi-tis-dimosias-dioikisis/
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va eetdosl TNV Slaoclvdeon pe To MANPodoplakd cuotnua Tou Mnxaviopou
Aldyvwong Avaykwv tng Ayopadg Epyaciag yia tnv Aqn dedopévwy yla TiG avaykeg
NG ayopds epyaciag,

va UEPLUVNOEL WOTE O OXESLAOUOG TNG OPXLTEKTOVIKAG TOu TAnpodoplakou
OUOTAMATOC Va eVBuypapuileTal, KATA TO SuVATOV, HE TNV APXN TNG TEXVOAOYLKNG
oubetepoTnTag, amodelyoVTOG MPAKTIKEC TTOU eVOEXETAL VA 06Ny oouv og e€aptnon
(lock-in) amoé cuykekplUévoug apdXoug UTIOSOUWY 1 uTtnpeoLwy cloud,

yla TNV TPOYHOTOMOINoN OUVEVTELEEWY €epyaciag, va €EETACEL TNV XPNON TNG
unnpeciag myDESKlive tng IMTNIWA,

va Staodaliosl tnv mapoxn Twv Pndlakwv SnNUOcLwV UTNPECLWV PECW TG Eviaiag
Wndakng NUANg (gov.gr- EWN) obudwva pe to Kepaiawo IT tou v. 4727/2020
OmMwc¢ auta e€elSikevTnKov Pe TtV uml’ apiBu. 38428 E= 2021 amddoaon TOU
Ynoupyol Emkpateiag pe Bépa «Kavoveg yiwa tnv mapoxn dndlakwv Snuociwv
UTINPECLWV» (OEK 5231/B’/11-11-2021). Ztov ouvdeopo

https://guide.services.gov.gr/docs/library/ 6a Ppeite t0 vopoOeTikd TMAaiolo

Aewtoupylag tou gov.gr- EWN, toug kavoveg oxediaong tTwv dnuoocwwv Pnolakwv
UTINPECLWYV, 08nNYyO Mapouciaong TNG UTINPECLAC Kal cuyypadrC TOU TIEPLEXOUEVOU
G Emwonuaivetar ot ot Qopeig odpeihouv va umoBdiouv otnv Ymnpeoia

Juvtoviopou EWN aitnon otnv nAektpovikn SlevBuvon govgrservices@mindigital.gr

yla kaBe véa Ynodlakn dnuoécila untnpecia mou nmpotibevtal va UAOTIOLCOoLY,
o€ OTL adpopa TG oXeSLAlOUEVEG NAEKTPOVLIKEG UTINPEDLEC, TTou 0 DopEag KaAeltal va
avarmntuéel oTnV unnpeoia Twv MOALTWY, TPOTEIVOVTAL Ta akOAouBa XapaKTNPLOTIKA,
To omola gival Beputd va tnpouvtal «opllovtiay, oto Babud Tou epLKToU:
Mpodlaypadeg xpnotikotntag nA. YInpeouwv:

e Na dlatiBetal evotnta cuxvwy epwtnoswv (FAQ questions)

e Na diatiBetal Bivteo enideléng xpriong tng unnpeciag (demo)

e Na diatiBetal Aettoupykotnta live support

e Na npocdlopiletal N apuddla umnPecio/TUAUA e OTOLXEL EMIKOLVWVIOG

e Na dlatiBetat pnXaviopuog amooTtoAn OXOALWVY KoL TTApATIOVWY

e Av duatiBetat $popoup oulAtnong n TOPOUCIO OTA HECA KOLVWVLIKNG

Siktbwong va avadEpetal


https://guide.services.gov.gr/docs/library/
https://guide.services.gov.gr/assets/files/%CE%91%CE%AF%CF%84%CE%B7%CF%83%CE%B7%20%CE%BD%CE%AD%CE%B1%CF%82%20%CE%AE%20%CF%84%CF%81%CE%BF%CF%80%CE%BF%CF%80%CE%BF%CE%AF%CE%B7%CF%83%CE%B7%20%CF%85%CF%86%CE%B9%CF%83%CF%84%CE%AC%CE%BC%CE%B5%CE%BD%CE%B7%CF%82%20%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AE%CF%82%20%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82_v1-00c174e81e93df1c2e6ddefc792a2693.pdf
mailto:govgrservices@mindigital.gr
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Na SlatiBetal pnxoaviopodg HETpnoNG TN LKAvVOToinong amo tn xpnon tng
unnpeoioag
MNpodlaypadeg Stadavelag mapoxng nA. Ynpeolwy

Eldomoinon oAokAnpwaong unnpeoiag
Mpoobog oAokArpwaong ultnpeaciag
AuvatdtnTa MPoowpLViG arnodnkeuong

Mpodlaypadeg Stapavelag otn Xpron MPOoWTIKWVY SES0UEVWV
Na moapéxetal oto Xpriotn n duvatotnta mpocBacnG ota TMPOCWIILKA TOU
Sebopéva Kal OXETIKEG Pe TNV eneepyacia Twv Sedopévwy Anpodopieg
Na mapéxetat oto xpnotn n duvatotnta Sopbwong avakplBwyv dedopévwv
TIou tov adopouv
Na mapéxetal oto xprnotn n duvatdtnta cupnAnpwong eAAnmwyv dedouévwv
TOU TIPOCWTILKOU Xapakthpa, kabwg kat n Suvatotnta Siaypadng kat
TLEPLOPLOUOU TNG EMeEepyaoiog
Na OSuatiBetal pnxoviopdg umoPoAng mopamovwy avodoplka HE  Ta
TIPOCWTILKA Sedopéva
Na TIAPEXETOL HUNXOVLOUOG kataypadng/mapakorolBnong TwvV
dOPEWV/UNTPWWVY OTOUG OTOLoUG TIAPEXETAL TPOCPBACN OTA TPOCWIILKA

Sdebopéva evog xpnotn.
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