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Ofpa: Befaiwon Evappoviong Epyou tou Anpou AgBadéwv pe titAo: «Kawotopa
EpyaAeia NpowOnong otnv AntacxoAnon oto Anpo AsBadéwv oto MNpadeio AlaoxoAnong
Kot Evnuépwong Avépywv (mou aviikouv oTig euntabeic opadeg)».

O YNOYProz WHOIAKHZ AIAKYBEPNHZHZ

‘Exovtag umoyn:
1. T dartaéelc:

1.1. Ttou v. 4727/2020 (MEK 184/A’'/23.09.2020) «Wnodiakny AlakuBépvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Odénytag (EE) 2019/1024) — HAektpovikég Emikowwviec (Evowpdtwon oto
EAANvko Aikato tng Odnylog (EE) 2018/1972) kot aAAeg Statafelg» kat 1diwg
Ta apbpa 5 map. 1 koL 6 auToU, OTIWG TPOTIOTIOLNONKE Kol LOXVEL,

1.2. tou MN.A. 81/2019 (MEK 119/A’/08.07.2019), «XiUotOOn, OCUYXWVEUON,
HETOVOUoia KAl Katdpynon Ymoupysiwv Kot KaBoplopog Twy appodlotntwy
TOoUG - Metadopd UTNPECLWYV KAl APHOSLOTATWY HETAEY YIIoUpyEiwv»,

1.3. tou MN.A. 40/2020 (DEK 85/A’/15.04.2020) «Opyaviopog tou Ymoupyeiou

Wnaolakng AlakuBépvnong»,
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1.4. tou N.A. 77/2023 (DEK 130/A’/27.06.2023), «IUotacn Ymoupysiou Kot
HETOVOUaoia Ymoupyeiwv — Zuotaon, Katdpynon Kal petovopacia Mevikwv
kKat Ewdwkwv Tpappateiwv — Metadpopd apHOSIOTATWY, UTINPECLOKWY
Hovadwv, BEcEwV MPOCWTITLKOU KAl ETTOTITEVOUEVWVY GOPEWVY,

1.5. tou MN.A. 79/2023 (®EK 131/A’/27.06.2023) «ALOPLOMOG YTOUpPYWV,
AvarmAnpwtwv Youpywv Kot YOumoupywv,

1.6. wng ur’ apOu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng
Anodaong tou MpwbBumoupyou kat tou Yrnoupyol Wnolakng AtakuBEpvnong
«AvaBeon kaBnkovtwv MevikoL Mpappatéa MAnPodopLakwy UCTNUATWY Kal
Wnaolakng AtakuBépvnonc tou Yroupyeiou Wnolakng AtakuBépvnoncy,

1.7. ng um’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) andédaong Tou
Yrioupyol Wndlaknc AwakuBépvnonc «Metofifacn oppoSlotATWY Kot
Sikalwwpatog umoypadnc «Me evtoAr) YrmoupyoU» otov levikd pappatéa
MAnpodoplakwyv uotnuatwyv kot Wnolakng AlakuBEépvnong Kal OTOUC
Mpoiotapévoug twv Opyavikwv Movadwv mou umayovtal otV avWwTEPW
revikn lpappoateio (Mlevikwv AleuBivoewv, AleuBuvoswv, TUNUATWY Kal
AutoteAwVv TUNUATWV)».

. Tnv ur’ apB. 120301 E= 2021 (DEK 2894/B’/05-07-2021) anodoaon tou Ymoupyou

Emukpateiag pe Oépa «BifAog¢ Wnodlakol MetaoxnUATIOHOU», HE TNV omola

eykpivetal n eBvikn Pnolakni otpatnyki 2020 — 2025.

. Tov kavoviouo (EE) 2016/679 yia tnv mpootacio. GUOLKWVY MPOCWNWY EVAVTL TNG

enefepyaciag Twv Se50UEVWV IPOOWTILKOU XapaKTHpa KaBwe Kal to v. 4624/2019.

. Tov v. 5160/2024 (®EK 195/A’/27.11.2024) «Evowpatwon tng O&nyiag (EE)

2022/2555 tou Eupwmaikol Kowofouliou kat tou ZupPouliou, NG 14ng

AskepBplov 2022, oxeTikd pe PETPA yia uPNAOG Koo eninedo kKuBepvoaodpalelag o

oAOKkAnpn tnv Evwon, tnv tporomnoinon tou Kavoviopou (EE) 910/2014 kat tng

Oénytag (EE) 2018/1972, kat tnv Katapynon tng Odnyiag (EE) 2016/1148 (Oényia

NIS 2) kot GAAeG Slatageigy.

. Tnv mpookAnon pe Kwdkd 58 (AAA: 6=YQ7AH-70lN)tng EWkAG Ymnpeoiag

Awaxeiplong Mpoypappatog «Xteped EAAASa».

. To ur ap. mpwt. Y.WH.A. 29211 EI 2025/18-09-2025 aitnua tou Afpou AsBadeéwv

pue B€pa «Aitnon BeBaiwong Evapuoviong Epyou tou Anpou AsBadéwv pe Titho:

Kawvotopa EpyaAeia MpowBnong otnv AmacxoAnon oto Anuo AgBadéwv oto
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lpadeio AmaocyoAnong kat Evnuépwong Avépywv (TmOu avAKouv oOTLG gumaBeic
OUASBEC)».

7. To ouvolo TG nAektpovikng alAnloypadioc petafd tng AcvBbuvong Topsakwv
‘Epywv Anpoociou Topéa (ATEAT) pe to appodio Tunpa tou Afpou AsBadéwv.

8. To amo6 07/11/2025 evnuepwTkO onUelwpa Tpog to Tunua A’ MapakoAouBnong
Topeakwv Epywv tng ATEAT.

BEBAIQNOYME

a) Tnv evapuovion tou £pyou Tou Anpou AsBadéwv pe tTitho: «Kawotopa Epyaleia
MpowBnong otnv AmaocxoAnon oto Anpo AsgBadéwv oto lpadeio AmacyoAnong Kat
Evnuépwoncg Avépywv (mou avrkouv ot sumtabeic opadeg)», pe tn BifAo Wndlakou

MeTaoxnUaTIoUOU.

B) H ouvoAwkn Stadikacio uAomoinong tou €pyou Ba mpaypatonolnbel cuUPwWvVA HE TIG
odnyle¢ g Tlevikng [lpappateiag MAnpodoplokwy Zuotnuatwv &  Wnolakng
AlokuBEpvnong onwe auteg StapopdwdBNKav oTo MAALCLO TWV OPUOSLOTATWY TNEG KoL oL
omolie¢ mapatiBevtal oto keddAawo |l Tou mapaptAUATOC TNG Mapovoag PeBaiwong. e
TEPIMTWON UN CUHMOPpdWONG HE TIC avwTEPpw odnyieg n BePaiwon Evapuodviong Epyou

autodikaiwg mavel va LoxVEL.

v) O dopéag odeilel va €xeL eKKLVNOEL TIG Sladikaoieg avaBeong Twv OXETIKWV CUUBACEWY,
ATOL va €XeL OAOKANPWOEL TI( OMOLTOUMEVEG EVEPYELEG MEXPL Kal Tn Snuoocieuon Ttou
Slaywviopol oto EZHAHZ yua 1o €pyo evtog Swdeka (12) pnvwv amod tnv €kdoon tng
napovoag BePaiwong. Ze avtiBetn nepintwon Ba enavegetaotel n BeBaiwon Evapuoviong

‘Epyou pe Baon tnv £€kdoon tn¢ BiBAou Wndlakol Metaoxnuatiopou ou Ba LoxUeL.

Me gvtoAn Ynoupyou
O levikog Npappatéag MAnpodoprlakwv
Zuotnuatwv Kat Wnerakng AtakuBEpvnong

AnpooBévng AvayvwoTtomouAog
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Kowormnoinon:
El81kn Yrinpeoia Alayxeiplong Mpoypdpupatog
«2teEpPed EANGSa»

Email: Ivellios@mou.gr

EcwTtepikn Alavoun:

- Tpadeio Yrmoupyol Wnoiakng AtakuBépvnaong

- Tpadeio Mevikou Mpappatéa NMAnpodoplakwy TUoTNUATWY &
Wnorakng AlakuBEpvnaong

- Tevikn A/von Wnolakng AtakuBépvnong

- A/von Topeakwv Epywv Anuociov Topéa

- AJvon WndLlakng ITpatnywng
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NAPAPTHMA

I. EIZArQrH

Jto mAaiolo NG appodiotntag tng Tlevikng [poappoateiag MAnpodoplakwv
Juotnuatwyv & Wndlakng AtakuBépvnong (MMNIWA) yia tnv €kdoon S€0UEUTIKWY 0dNnyLwv
ek6ibovtal ol mapoVoeg 0dNYLEC OXETIKA LE TNV UAOTIOLNON TOU €pyou We TitAo «Kalvotoua
EpyaAeia Mpowbnong otnv AnacyoAnon oto Anupo AeBadéwv oto Mpadeio AnaoxoAnong
Kal Evnuépwaong Avépywv (TTou avriKouV oTLg eUTIaOElG OUASEG)».

Na t™ ovvtaén twv odnywwv eAndbnoav umoPn n Biprog Wnolakou
Metaoxnuatiopot (BWM) 2020-2025 aMAd kal éva eviaio kot OECUEUTIKO HOVTEAO
SlakuBépvnong mou edpoapuolel to Ymoupyeio Wndlakng AtakuBEpvnong Kol To oOrmoio
KaAUTITEL oplldvTia To ocUVoAo Twv dopewv TNG Kevipikng kat tng Mevikng KuBépvnong. O
OUVTOVIOMOG NG Slapopdwong Kol tng uvAomoinong tou Yndlakol HETACKNUATIOUOU
eKTEAE(TAL MmO £€va Keviplkd onueio Sloiknong kat umootnpiletat amd KATAAANAEG
SLOLKNTIKEG KOl EKTEAEOTIKEG SOUEG KOL OUVTOVLOTIKA Opyava, Ta omnoia eEaocdaiilouv tTnv
amoboTIK) ouvepyooia HETAEU Twv Popéwv NG Anuoolwag Awolknong yw tnv

QMOTEAECUATIKY UAOTIOINGN AUTHG TNG 0pL{OVTLAG KUBEPVNTIKNG TPOTEPALOTNTAC.

Il. OAHIIEZ YAONOIHZHZ
O SikaloUxog umtoxpeoUTaL:

1. 1t cuppopdwon pe ta apbpa 3 €wg 10 tou v. 4961/2022 kabwg Kat tov Kavoviouo
(EE) 2024/168 yia tnv Texvnt Nonuoouvn,

2. og ouppopodwon pe To apbpo 87 tou v. 4727/2020 clpdwva e To onoio o dopéag
UTIOXPEOUTOL VO EYKATAOTHOEL TO UTO avantuén mAnpodoplakd cUCTNUA OTO
KuBepvntiko Népog Anupdoiou Topéa (GCloud),

3. oe oxeblaouo “digital by default”, pe tnv edappoyn twv apxwv «Mpootacia Twv
Aebopévwyv amo to 2xedlaopo Kal €€ OplopoU» («Privacy by Design and by Default»)
tou Kavoviopou 679/2016 (GDPR) kaBw¢ kat cuppopdwaon Ue tov v. 4624/2019,

4. va AaBet umoyn TG BEATIOTEG MPAKTIKECG yLOL TNV TPOCTOCLA KAl TNV avOeKTIKOTNTA
Twv TANPOdOPLOKWY CUCTNUATWY OMWEG OUTEG Teplypadovtal oto «Eyxelpidlo

KuBepvoaodaletac» tng EOvikng Apxng KuBepvoaoddAelag, Kol TIG UTIOXPEWOELG

TIOU TPOKUTITOUV ard Tov v. 5160/2024,


https://cyber.gov.gr/antimetopisi-apeilon/plaisio-proagogis-tis-aristeias-ston-tomea-tis-kyvernoasfaleias/
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otnv UuAormoinon tou £pyou, cUpPwWvVA HE TO €KAOTOTE LoxUov EBviko MAaiolo
AlaAettoupykotntag, Aappfdavovtag moapdAAnAa  umoyn TG apXEG KAl TLG
KOTEUOUVTAPLEG YPOUMEC TOU €KAOTOTE LoxUovtoC¢ Eupwrmaikoy MAatciou
AlaAettoupykotntag (EIF),

oe oxedlaopd Twv PYnPloKwv UTNPECLWY HE E€MIKEVIPO Tov avBpwmo (human
centered design), péoa amo TeKUNPLWHEVN OSladlkaoiot CUUUETOXNAG TWV TEALKWV
XPNOTWV oTnNV £€eL8IKELON TNG AVAYKNG KAl TNV molotnta TnG Yndlakng unnpeoiog
miou Aappavel (service design/ design thinking),

TO OUVOAO Tou Aoylopikou mou Ba dnuoupynBel Ba mpémel va kataxwpnBel oto
UNTPWo Ttou apBpou 88 tou v. 4727/2020 kat va StatiBetal og dnuoota mpooPAaciuo
anoBetnplo pe adela mou Ba EMITPEMEL TNV MEPALTEPW XPHON TOU, cUUDWVA HUE TNV
napaypado 2 tou idlouv dpbpou,

ota TeAkad mopadotéa va meplhapBavovtal Kot eAAXLOTO AVOAUTIKEG AELTOUPYLKES
npodlaypadeg, AVAAUTIKOC TEXVIKOG OXESLAOUOC TOU OUOTAMOTOC, O TiNyoiog
KWOLKAC TOou avamtuxOnke Kal TEKUNPLwon xpnotwv, OLaXEPLOTWYV KOl
TIPOYPOUUOTLOTWY,

o€ uloBetnon/avantuén cuyKEKPLUEVNG TIOALTIKAG yia T ARYPn kat Slaxeipon twv
avilypadwv aodpaleiag cUpudwva Pe To LOXUOV KAVOVIOTLKO TAQicLo, n omoia Ba
npénet va dtaopaAilel tn Suvatotnta avaktnong Twv dedopévwy, ava maoca oTyun,
yla To ANPEC eVPOC XPOVOU Ttou kaBopilel n oxetikn vopobeaia,

EVTOGC TOU TpoUTIoAOyLlopOU TOu £pyou, OTO TAQLOLO KAANG AelToupylog Tou va
mapExovtal unnpeoieg BeAtiwong Twv epapuoywy, emdlopbwon Aabwv KA. (Héoa
amo gyyunon, cuvtipnon, idla péoa) yla kat’ eAaxlotov duo (2) €tn,

0 YndLako meplexopevo nmou Ba mapaxbel oto mAaiolo tng Npaéng va akoAouBetl
™V apxn TNG avolxtng dLaBeong Kal MeEPALTEPW XPNong Twv dnuociwv dedopévwy
w¢ avolktwyv debopévwy edpappolovtag Tig Statatelg tou kedalaiov I’ “Avolkta
dedopéva  Kal TeEPALTEPW XPNOoNn TANPodoplwy Tou OnUOcLou TOUER” TOu
v.4727/2020, kot va Slatebel otnv  €Oviky TOAN avolktwv SeSopévwv

https://data.gov.gr.

. va Staodalioel tnv mapoxn Twv Pndlokwv SnUocLwv uTnpecwV HEow tne Evialog

Wndakng NUANg (gov.gr- EWN) obudwva pe 1o Kepahawo IT tou v. 4727/2020
OmMwc¢ auta e€elSikevTnKov Pe tnv um’ apiBu. 38428 E= 2021 amddoaon TOU

Ynoupyol Emkpateiag pe Bépa «Kavoveg yiwa tnv mapoxn dndlakwv Snuociwv


https://data.gov.gr/
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UTINPECLWV» (DEK 5231/B’/11-11-2021). Jtov ouvdeopo

https://guide.services.gov.gr/docs/library/ 6a Ppeite t0 vOpOBOeTikO TMAaioLo

Aewtoupylog tou gov.gr- EWM, toug kavoveg oxediaong twv Snuociwv Pndlakwy
UTINPECLWYV, 08Ny Mapouciaong TNG UTNPECLAC Kal cuyypadrg TOU TEPLEXOUEVOU
G Emwonuaivetar ot ot Qopeig odeihouv va umoBdiouv otnv Ymnpeoia

Juvtoviopou EWN aitnon otnv nAektpovikn SlevBuvon govgrservices@mindigital.gr

yla kaBe véa Ynolakrn dnuoola untnpecia mou mpotiBevtal va UAOTIOLCOUV.
oe OtL adopd otnv mMAatdopua mou Ba avamtuxBel yla TG avaykeg tou €pyou Ba
TPETIEL:

i. vaavantuxBel oe U0 YAWooeg, EAANVIKA KO AyYALKQ,

ii. 1o user interface va oxedlaotel cUpdwva pe TIG apxEC Tou responsive design
wote n mMAatdopua va mpooapuoletal oe SLadpopeTIKEC SLAOTACELS Kal Vol
eUuPavileTal cwoTd o€ OAEG TIG AVAAUOELG KOL CGUOKEUEG,

iii. vo dlaBEtel evxpnoto - user friendly meplBaAioy,

iv.  va umootnpilel OAa ta €idn mpooPAciyuou TMEPLEXOUEVOU TIoU €TOUUEL va
nipoPalel o Dopéag, apxeia KeLLEVwY, BIVTED, AXOU KaL ELKOVAG,

V.  KOTQ TNV KOTOOKEUN, N €MAOYH TWV EMEKTACEWY TIOU Ba xpnotpomnotndouy,

Vo €XEL WG TPOTEPALOTNTA TNV achAAELX KOL TN AELTOUPYLKOTNTA TNG

epapuoyng,
vi.  va umootnpilel Tnv €k600N OTATLOTIKWY OTOLXELWV,
vii.  mpotelvetal n avamtuén tng mAatpopuag va yivel pHe TNV edappoyn Twv

Baowkwv apxwv tou SEO (Search Engine Optimization) €tol wote va
e€aodaliotel oto peyaAUtepo Suvatd PBabuo n epdavior) Tou KATA TV
avalitnon ouvadwv HE TO TEPLEXOUEVO Opwv Ot UYNAECG B€0elg OTIG
Sdladebopéveg pnxavég avalntnong (Google k.a.).
o€ OTL adopa TG oxeSLAlOUEVEG NAEKTPOVIKEG UTINPEDLEC, TTou 0 DopEag KaAeital va
aVanTUEEL OTNV UTINPECLA TWV TTOALTWY, TPOTELVOVTAL Ta aKOAOUBA XaPAKTNPLOTIKA,
To omola gival Bepttd va tnpouvtal «opllovtiay, oto Babud Tou epLKToU:
Mpodlaypad£g xpnoTikotnTag nA. YInpeowwv:
i.  Na SatiBetal evotnta cuxvwv epwtnoewv (FAQ questions)
ii.  Na dwatiBetal Bivteo enideléng xpriong tng unnpeoiag (demo)
iii.  Na dlatiBetal Aettoupykotnta live support

iv.  Namnpooblopiletal n apuodio uTtnpecia/TUNUO LE OTOLXELQ ETILKOWVWVIAG


https://guide.services.gov.gr/docs/library/
https://guide.services.gov.gr/assets/files/%CE%91%CE%AF%CF%84%CE%B7%CF%83%CE%B7%20%CE%BD%CE%AD%CE%B1%CF%82%20%CE%AE%20%CF%84%CF%81%CE%BF%CF%80%CE%BF%CF%80%CE%BF%CE%AF%CE%B7%CF%83%CE%B7%20%CF%85%CF%86%CE%B9%CF%83%CF%84%CE%AC%CE%BC%CE%B5%CE%BD%CE%B7%CF%82%20%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AE%CF%82%20%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82_v1-00c174e81e93df1c2e6ddefc792a2693.pdf
mailto:govgrservices@mindigital.gr
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v.  Na dlatiBetal pnxaviopuog amooToAng oXoAlwy Kal mopanovwyv
vi. Av dwatiBetat dpopoup oculitnong 1 mOpoucio OTa PECA  KOWWVIKNAG
Siktbwonc va avadEpetal
vii.  Na StatiBetal pnxaviopog PETPNONG TNG Kovomoinong amod tn xpnon Tng
unnpeoioag
Mpodlaypadeg Stadavelag mapoxng NA. Yinpeolwy
i.  Ewdomoinon oAokAnpwaong unnpeoiog
ii. Mpb6odog oAokANpwWONG UTNPECLOG
iii.  AuvatotnTa MPOCWPLVAC Armobrnkeuong
Mpodlaypadeg Stapavelag otn Xpron MPOoWTIKWY SES0UEVWV
i. Na mopéxetal oto xpnotn n duvatotnta nmpodécfaocng ota MPOCWIILKA TOU
Sebopéva Kal OXETIKEC e TNV eneepyacia Twv Sedopévwy Anpodopieg
ii. Na mapéxetat oto xpnotn n duvatotnta Sopbwong avakplBwyv dedouévwv
TIoU ToV a.popouV
iii. Na mapéxetal oto xprniotn n duvatotnta cuPNAnPwong eAMMwV deSopévwv
TOU TIPOCWTILKOU Xapakthpa, kabwg kat n Suvatotnta Siaypadng kat
TLEPLOPLOUOU TNG EMeEepyaoiog
iv. Na OwatiBetal pnxaviopog umoBoAng mapamovwy oavadoplkd HE Ta
TIPOOWTILKA Sedopéva
v. Na TIAPEXETOAL HUNXOVLOUOG kataypadng/mapakoAolBnong Twv
OPEWV/UNTPWWY OTOUC OTOLOUC TIAPEXETOL TIPOOBACH OTA TPOCWIILKA

Sdebopéva evog xpnotn,
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