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EAAHNIKH AHMOKPATIA
Yrnoupyeio Wneiakng AlakuBepvnaong 2025
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FENIKH TPAMMATEIA NAHPO®OPIAKQN
ZYITHMATQN KAI WHDIAKHZ AIAKYBEPNHZHZ
FENIKH AIEYOYNZH WHOIAKHZ AIAKYBEPNHZHZ
AIEYOYNZH TOMEAKQN EPFQN AHMOZIOY TOMEA
TMHMA B’ MAPAKOAOYOHXIHZ TOMEAKQN EPITQN
MAnpodopieg: K. Medladitakng

TnAédpwva: 210 909 8263

E-mail: k.pediaditakis@mindigital.gr

npPoOz:

E.A.K.E. Naveniotnpuiov AUTIKAG ATTIKNG
Y’ oy koig XAwpoudn E.

Email: echlomoudi@uniwa.gr

Ofua: Befaiwon Evapupoviong tov Epyou HeE TitTAo «ApAOCELS EVEUVARWONG Ko Ttpowdnong tng
tootntag ota AEl kat untootipiin Kévipou WuxoAoyiking Kat ZUpBouAeuTikig YrootnpLéng» tou
Ew81kouU Noyaplacpol Kovduliwv Epguvag tou Maveniotnpiov AuTikAg ATTIKNG.

O YNOYProz WHOIAKHZ AIAKYBEPNHZHZ

‘Exovtag unoyn:
1. T Slatatelg:

1.1.tou v. 4727/2020 (DEK 184/A’/23.09.2020) «Wndakn AlakuPépvnon (Evowpdtwon otnv
EMnviky NopoBeoia tng Obnyiag (EE) 2016/2102 kat tng Odnyiag (EE) 2019/1024) —
HAektpovikég Emkowvwvieg (Evowpdtwon oto EAAnvikd Aikato tng Odnyiag (EE) 2018/1972)
KoL GAAeg dlatagelg» kal Wbiwg ta apbpa 5 map. 1 kol 6 autol, ONMWG TPOTIOMOLNONKE Kal
LoVEL,

1.2.tou M.A. 81/2019 (MEK 119/A’/08.07.2019), «IUoTOOn, CUYXWVEULON, HETOVOUAGCLOl KOl
Katapynon Yrnoupyeiwv kat KaBoplopog Twv aprodloTATwy Toug - Metadopd UNMNPECLWY Kal
opUOoSLOTATWY PETAEL YITOUpYELWwYY,

1.3.tou M.A. 40/2020 (MEK 85/A’/15.04.2020) «Opyaviopog tou Ymoupyesiou Wndlokng
AlokuBEpvnaongy,

1.4.tou M.A. 77/2023 (QEK 130/A’/27.06.2023), «3Uotaon Ymoupyeiou Kol pETOVOUOOLA
Yroupyelwv — XUotacn, Kotdpynon Kot petovopaocia Mevikwv Kat ESIKwv Mpappatelwv —
Metadopd appoSLoTHTWY, UTINPECLOKWY HOVASWY, BECEWV MPOOWTILKOU KOl EMOMTEUOUEVWV
doptwv»,

1.5. tou M.A. 79/2023 (DEK 131/A'/27.06.2023) «ALOPLOUAE YIIOUPYWY, AVATTANpWTWY YIOUpY WV
Kot Yumoupywvy.

1.6.tng un’ oapBu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng Amodaong Tou
MpwBumoupyou kat tou Yroupyou Wnolakng AtakuBEpvnong «Avabeon kabnkoviwv Mevikou
Mpappatéa MAnpodoplakwy fuotnuatwyv kat Wnolakng AwakuBépvnong tou Ymoupyeiou
Wndrakng AtakuBEpvnong»,

1.7.tng¢ ur’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) amddacng tou Ymoupyou
Wnoakng AlakuBépvnong «MetaBifoon appodlotntwy Kot Sikalwpatog uroypadng «Me
evtoAl YmoupyoU» otov levikd lpappatéa MAnpodoplakwyv uotnudtwyv Kat Wndlokng
AtokuBEpvnong kat otoug Mpolotapévoug Twv Opyavikwv Movadwv mou umdyovtal othv

dpaykoudn 11 & AA. Maviou 101 64, KaAhiBéa ABrva


mailto:k.pediaditakis@mindigital.gr
mailto:echlomoudi@uniwa.gr
ΑΔΑ: 6ΣΥΓ46ΜΤΛΠ-1ΣΟ


AAA: 6ZYT46MTAIM-1Z0

avwTépw Mevikn Mpappateia (MFevikwv AteuBuvoswv, AleuBivoewv, TUNUATWY Kot AUTOTEAWY
TUNUATWVY)».

2. Tnv urt aptB. 120301 E= 2021 (DEK 2894/B’/05.07.2021) anddacn tou Yroupyou Emikpateiog
pe Bépa «BipAog Wnodlakol MEeTooXNUOTIOHOU», HE TNV omola eykpivetal n €0vikr Yndlokn
otpatnywn 2020 — 2025.

3. Tov kavoviouo (EE) 2016/679 yla tnv npootacio GpUCLKWY TIPOCWTIWY £VavTL TN enefepyaciog
TwV 6£60UEVWV IPOOWTTLKOU YopaKTApa Kadwe kot to v. 4624/2019.

4. To ur’ apBu. mpwt. Y.WH.A. 23025 EI 2025 / 14.07.2025 éyypado pe BOépa «Fw:
JuUMANPWHATIKA Eyypada mou umoBaAlovtal yla tn xoprynon BeBaiwaong Evapuoviong Epyou
(B.E.E)».

5. Tnv mpookAnon pe kwdikd EKMN37, onwg €xel Tpomomnolnbel kat woxvel (AAA: WMATH-BOM) tng
El81kNA¢ Yrinpeoiag Slaxeiplong mpoypappotog «AvBpwrivo Auvaptkd kot Kowwvikn Tuvoxn».

6. To olUvolo tng nAektpovikng aAAnloypadiag petalt tng Mevikic Npappateiag NAnpodoplakwyv
Juotnudtwy Kot Wndlakng AtakuBépvnong kat tou E.AK.E. tou Mavemiotnpuiou AuTiKAG ATTIKAG.

7. To amo 24.7.2025 svnuepwTikd onpeiwpa mpog to Tunua B’ MapakoAolBnong Topeoakwy Epywv
™¢ AleUBuvong Topeakwv Epywv Anpociou Topéa.

BEBAIQNOYME

o) Tnv evapudvLon TOU £pYOU HE TITAO «ApAOELg EVOUVANWONC KoL TtpowBnaong tn¢ ootntog ota AEl
kot urtootnpEn Kévtpou Wuyxoloyikng kat TupBouleutikig YriootnplEng» tou Eldikou Aoyaplacpoul
KovbuAiwv Epguvag tou Mavemiotnuiov AuTikng ATTiKAG, Le tn BiBAo Wndlakol Metacynuatiopou.
B) H ouvoAikn dtadikacia uhomoinong Tou £pyou Ba mpayuatonolnBel cUudwva Pe TIg 0dnyleg TG
levikng Mpappoateiag MAnpodoplakwyv Iuotnuatwv & Wndlokng AlakuPBEépvnong OMwG QAUTEG
StapopdwOnkav oto MAAioLo TwV apUoSLoTATWY TNG Kal oL omoieg mapatiBevral oto kedpaiato Il Tou
TAPOPTALATOC TNG Mapouoag Befalwong. Ze meplmTwon KN CURHOPGWONG HE TIG avwTEPW odnyleg
n BeBaiwon Evapuoviong Epyou autodikaiwg mavel va LoyUeL.

v) O dopéag odeilel va £xel AGPeL €ykplon EKTEAECNC EPYACLWY HE aUTEMLOTAola evtog Swdeka (12)
pnvwv amd v €kdoon tng mopouvoag PePaiwong. e avtiBetn nepintwon Ba emavefetaotel n
BeBaiwon Evapuodviong Epyou pe Bdon tnv ékdoon tng BifAou Wnolakol Metaoxnuatiopol mou

Ba LoyLeL

Me evtoAn Ynoupyou
O levikog Mpappatéag MAnpodoplakwv ZUCTHUATWV
kot Wnorakng AtakuBEpvnong

AnpocBévng Avayvwotomoulog
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KOINONOIHZH:
EWSkn Yrinpeoia Alaxeiplong Mpoypdppatog «AvBpwrivo Auvaptkd kot Kowwvikrn Zuvoxn»
zliakopoulou@epeaek.gr

Ecwtepikn Alavoun:
e [padeio Youpyou Wndlokng AlakuBEpvnong
e Tlevikn Mpappateia MAnpodoplakwv Zuotnudatwy & Wnolakng AtakuBEpvnong
e Tevikn A/van Wnorakng AtakuBépvnong
e A/von Topeakwv Epywv Anpooiov Topéa
e A/von Wnolokng ZTpatnyikig
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NAPAPTHMA

I. EIZATQrH

Y10 mAaiolo tNg apuodlotntag tng Mevikng Mpappateiog MAnpodoplakwy UoThUdtwy &
Wnaoakng AtakuBépvnong (IMTNZWA) yia tnv €kdoon SeopeuTIKWY odnylwv ekdidovtal oL mopoUoeg
o6nyleg oXeTIKA Pe TNV LAOTIOLNGN TOU £€pyou WE TITAO «APACELG EVOUVAUWONC Kal TpowBdnaong tng
wotntag ota AEl kot umootnpin Kévtpou Wuxohoylkig kot JUMPBOUAEUTIKAG Ymootnpténg»
Yoot pEng» tou Eldikol Aoyaplacpot KovSuAiwv Epeuvag tou Navemiotnpiov AuTikhG ATTIKAC.

Ma ™ ovvtaén twv odnywwv eAnddnoav unown n BifAlog Wnolakol Metacynuotiopol
(BWM) 2020-2025 aAAd KoL £va eviaio Kol SECUEUTIKO Hovtélo SlakuBépvnong mou epapuolel To
Yrioupyeio Wnolakng AlakuBépvnong Kot To omoio KaAUTTel opl{ovTia To cUVOAO TwV GOPEWV TNG
Kevtpikng kat tng fevikng KuBépvnong. O ocuvtoviopog tng Stapdpdwong Kal TG uAomoinong tou
PYndlakol PETAOXNUATIOUOU eKTEAEITAL ATIO £val KEVIPLIKO onUeio Sloiknong Kal umootnpiletol ano
KOTAAANAEG SLOKNTIKEG KOl EKTEAEOTIKEG SOUEG KOIL CUVTOVLOTIKA Opyava, ta onoia eéaodaiilouvv
NV anodoTIkr cuvepyacio HeTafl Twv dopéwv TNG Anpodolag Aloiknong yla TV amOTEAECUATIKNA
vAormoinon autng tng opLloVTLaG KUBEPVNTIKAC TPOTEPALOTNTAG.

Il. OAHIIEZ YAOMOIHZHZ
O Slkalouxog uTtoxpeouTaL:
e va Slaodpalioel TNV MPOCPACIUOTNTA OE LOOTOTOUC Kal EPOPUOYEC yia POPNTEC CUOKEUEG,
oc Qtopo HE avamnpieg, oUpdwva pe ta oplopsva oto kedpalato H' “Wnodlokn
MpooBaotpotnta” tou v. 4727/2020 kot otov «06nyd Wnduaknc MpooBaocipudtnroc yia

LOTOTOMOUC Kol EQAPLOVEC Via POPNTEC CUCKEVEC TWV 0pyaviouwy tnc EAAnVIkAc Anuoaotac

Awoiknongy,
e oc oxedlaopud twv Pndlakwv unnpeclwyv Ue emnikevtpo tov avBpwmo (human centered

design), péoco amo TeKUNPLWUEVN Slodlkaoia CUUHUETOXAG TWV TEALKWV XPNOTWV OTNV
g€elbikeuon NG avaykng kal tnv mototnta tng Yndlakng umnpeoiag mouv Aappavel (service
design / design thinking),

e ota TeAlkka mapadotéa va TepAapPavovtol KAt €AAXLOTO OVAAUTIKEG AELTOUPYLKEG
TipodLoypadEg, avaluUTIKOG TEXVIKOG OXESLOOUOC TOU GUOTANATOC, O Tnyaiog KwdlKag mou
avamntuXOnKe Kal TEKUNPLWGON XpNOTWVY, SLOXELPLOTWY KOL TIPOYPAUUATIOTWY,

e VO HEPLWUVAOEL ylO TNV TIAPOYWYH OVOLKTWV OUVOAWV Oebopévwv udnAng atiag, tv
ovwvupomoinon Ttoug kal 8wabeory toug otnv eBvikl TUAN avolkTwyv SedopEvwy
https://data.gov.gr,

o 0ot edappoyn Twv apxwv «Mpootacio Twv Asdopévwy amod to IxeSlaouo kat ¢ OploHoU»
(«Privacy by Design and by Default») tou KavoviopoU 679/2016 (GDPR) koBwg kol
oUppOpdwon pe tov v.4624/2019,

e va AdBel unmdPn TG BEATIOTEC MPAKTIKEG YLAL TNV TIPOOTACIA KOL TNV QVOEKTIKOTNTA TWV
MANPOdOPLAKWY  CUOTNUATWY  OMWC  OUTEC  Teplypadovtal oto  «Eyyxepidlo
KuBepvoaoddaletac» tng EBvikng Apxng KuBepvoaoddAslag, Kal T UTIOXPEWOELG TOU
T(POKUTITOUV aro tov v. 5160/2024,

e 10 oUVOAO ToU AoylopikoU mou Ba dnuloupynBel Ba mpémel va kataywpnbel oto PnTpwo
Tou apBpou 88 tou v. 4727/2020 kot va Slatibetol o dnudota mpooBAcLpo amobeTApLo pe
adela ou Ba ETUTPEMEL TNV MIEPALTEPW XPHON Tou, cUdwvA e TNV tapdypado 2 Tou iSlou
apbpou,
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e otnv uAomoinon tou €pyou, cupdwva Ue Ta opllopeva oto «MAaiolo Mapoxng Ymnpeowwv
HAektpovikng AtakuBépvnong» (YAN/®.40.4/1/989, ®EK 1301/B/12-04-2012) AapBdvovtag
urnoyn tig apxEg Tou Eupwraikol MAatciou AlaAettoupyikotntag (COM (2017) 134),

e 0t ouykpotnon Oupadag Awoiknong Epyou cupdwva pe ta oplldpeva otn BifAo Wnorakol
MeTaoxnuatopol, TPV Thv Xphuatodotnon Tou £pyou, TNV omoia Ba KowomoljoeL otn
AevBuvon Topeakwv Epywv Anupooiou Topéa tng levikng AlevBuvong Wndulokng
AwakuBépvnong tng MNZWA,

e 0t uloBétnon/avamtuén GCUYKEKPLUEVNG TIOALTIKAG Yyl Tt AAYn kat Siaxeiplon Ttwv
avtypadwv aopaleiag cuudwva LE To LOXUOV KAVOVLOTIKO TTAaiolo, n onola Ba mpenel va
Slaodalilel tn duvatotnta avaktnong tTwv Sedouévwy, ava oo oTLyUn, yla To TANPEG
gUpoC xpoOvou Tou kaBopilel n oxeTkn vopobeoia,

e  £VIOG TOU MPoUToAoyLopOoU TOU £pyou, OTO MAALCLO KAANG AELTOUpYLaG TOU va tapéxovtal
unnpeoieg PeAtiwong twv edpapuoywy, emidlopbwon Aabwv KAM. (L€oa amd eyyunon,
ocuvtnpnon, dla péoa) yla kat’ eAdylotov vo (2) €tn,

e Tn ouppodpodwon pe ta apbpa 3 €wg 10 tou v. 4961/2022, kabwg kat tov Kavoviouo (EE)
2024/168 ywa tnv Texvntr) NonpooUvn. AsSoUEVOU TOU OVTIKELEVOU TOU €pyou, Ttou adopd
™v Puxokowwvikr umootnplén, Ba mpeénel va 60Ol Wblaitepn £udoon ota cuothpata
TEXVNTAG vonuooLvne uPnAou Kivduvou, Omwg opilovtal otnv nmapaypado 2 tou apbpou 6
Tou avwtépw Kavoviouou,

e oc OTL adopd otnv MAatdoppa ou Ba avantuxBel yLa TIg avaykeg Tou £pyou Ba mpeEmeL:

I.  to user interface va oxedlaotel cUpPwWvA e TIG APXES TOU responsive design wote n
mAatdpopua va mpooappoletal os SLadopeTikéG Slaotaoelg kal va epdaviletal
OWOTA 0€ OAEC TIC AVOAUCELC KOL CGUOKEUEC,

II.  va dlaBétel ebxpnoto - user friendly teplpailov,

Ill.  vo urmootnpilel OAa ta €ién MPooPACIUOU MeEPLEXOEVOU TIOU ETLOUUEL va T(pOoBAAEL
o Qopeag, apyxeia KelPEVWY, BIVTED, NXOU KoL ELKOVAG,

V. KOTAL TNV KOTOLOKEUT, N ETLAOYI TWV EMEKTACEWVY TTOU Ba xpnaotpomnotnbolyv, va £XeL
W¢ TPOTEPALOTNTA TNV AOPAAELA KAL TN AELTOUPYLIKOTNTA TNG EGAPUOYAC,

V.  mporteivetal n avamtuén tng mAatpoppog va yivel ue tnv edapuoyn twv Pactkwy
apxwv tou SEO (Search Engine Optimization) €tol wote va efacdaliotel oTO
peyaAutepo Suvatd Babuo n gpudavior) Tou Katd thv avalntnon cuvadwv e TO
TEPLEXOEVO Opwv oe UPnAEg BEoelg ot Sladedopéveg pnxovég avoalntnong
(Google k.a.),

e 0oc OTL adopd TG oxedlalopeveg NAEKTPOVIKEG umnpeoieg, mou o Popéag kaleital va
avamntUEel oTnNV UTINPECIO TwV TIOALTWY, TIPOTEIVOVTOL Ta aKOAOUBO XOPAKTNPLOTIKA, TO
omoia givat Ogpitod va tnpouvtal «opt{oviia», oto Babpod tou epikto:

Mpodlaypad£c xpnotikdtnTag nA. Ynpeolwy:
e Na dlatiBetal evotnta cuxvwv epwtnoewyv (FAQ questions)
e Na SiatiBetal Bivteo emideléng xpriong tng unnpeciag (demo)
o Na dlatiBetal Asttoupykotnta live support
e Na npooSlopiletal n apuodio UTINPECLO/TUAA E OTOLXELA EMKOLVWVLAG
e Na StatiBetal pNXaviopOg amooToAng oXOA WY KoL TTAPOTOVWY
e Av SlatiBetal popoup oulnTnong f mapoucia ota HECA KOWWVIKNAG SIKTUWGONG
va avadEpetal
e Na SatiBetal pnxaviopog HETPNONG TN LKavormoinong omd tn Xprnon tng
umnpeoiog
Mpodlaypadéc Stadavelag moapoxng nA. Yinpeouwv:
e Eldomoinon oAokAnpwaong unnpeaiag
e [p60dog oAokAnpwaong ulnpeciag
e AuvatoTtnTa MPOocwWPLVAG anobrnKeuong
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Mpodlaypadég Stadavelag otn Xpron MPOooWIKWY SeSOUEVWV:

Na mopéxetal oto xprnotn n duvatdtnta mpocBacn¢ ota TMPOCWTIKA ToU
Sebopéva KoL OXETIKEG Pe TNV enefepyaoia twv Sedopévwy mAnpodopieg

Na napéxetatl oto xprotn n duvatotnta Stépbwaong avakplBwv Se60UEVWV TTOU
Tov adopolv

Na mapéxetal oto Xprotn n duvatotnTa CUUMANPWONG EAAMIWY deSoUEVWY TOU
TIPOCWTIILKOU XapakTnpa, KaBwe Kat n duvatotnta dtaypadng Kal mepLoplopol
g enefepyaoiag

Na StatiBetal pnxaviopog UtoBoANC TapaAmMOvVWY avadopLka e TA TIPOCWTILKA
Sebopéva

Na TIAPEXETAL LNXOVLIOUOC kataypadnic/mapakololOnong Twv
$opEWV/UNTPWWY OTOUG OTMOIOUG TAPEXETAL TPOOBACN OTA TIPOCWIILKA
6ebopéva evog xpnotn.
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