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FENIKH PAMMATEIA NAHPO®OPIAKQN
ZYZTHMATQN KAl WHOIAKHZ AIAKYBEPNHZHZ
FENIKH AIEYOYNZH WHOIAKHZ AIAKYBEPNHZHZ
AIEYOYNZH TOMEAKQN EPFTQN AHMOZIOY TOMEA
TMHMA B’ MNAPAKOAOYOHZHZ TOMEAKQN EPTQN
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TnAédwvo: 210 909 8256

E-mail: l.sygizis@mindigital.gr

nPOz:
EripeAntriplo AltwAoakapvaviag
Email: grombol@epimetol.gr

Ofpa: Befaiwon Evappudviong tov Epyou tou EmpeAntnpiov AttwAoakapvaviog pe titAo
«OAokAnpwpévn MAatdopua Awaxeipiong EkdnAwoewv ywa E§unvn Opydvwon Kot
AnoteAeopatikr) Emikowvwvion.

O YNOYPIoz WHOMOIAKHZ AIAKYBEPNHZHZ

‘Exovtag umoyn:
1. T dartatelc:

1.1. Ttou v. 4727/2020 (MEK 184/A’'/23.09.2020) «Wnodiakn AlakuBépvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Odényiag (EE) 2019/1024) — HAektpovikég Emikowwvieg (Evowpdtwon oto
EAANViko Aikato tng Odnyloag (EE) 2018/1972) kat dAAeg Statafelg» kat 1diwg
Ta apbpa 5 map. 1 koL 6 auToU, OTIWG TPOTIOTIOLNONKE Kol LOXVEL,

1.2. tou M.A. 81/2019 (MEK 119/A’/08.07.2019), «XlUoTOOn, OUYXWVEUON,
HETOVOUoia KAl Katdpynon Ymoupysiwv Kot KaBoplopog Twv appodlotntwy
TOoUuG - Metadopd UTNPECLWYV KAl APHOSLOTATWY HETAEY YIIoUupyEiwv»,

1.3. tou MN.A. 40/2020 (DEK 85/A’/15.04.2020) «Opyaviopog tou Ymoupyeiou

Wnaolakng AlakuBépvnong»,
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1.4. tou N.A. 77/2023 (DEK 130/A’/27.06.2023), «IUotacn Ymoupysiou Kot
HETOVOUaoia Ymoupyeiwv — Zuotaon, Katdpynon Kal petovopacia Mevikwv
kKat Ewdwkwv Tpappateiwv — Metadpopd apHOSIOTATWY, UTINPECLOKWY
Hovadwv, BEcEwV MPOCWTITLKOU KAl ETTOTITEVOUEVWVY GOPEWVY,

1.5. tou MN.A. 79/2023 (®EK 131/A’/27.06.2023) «ALOPLOMOG YTOUpPYWV,
AvarmAnpwtwv Youpywv Kot YOumoupywv,

1.6. wng ur’ apOu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng
Anodaong tou MpwbBumoupyou kat tou Yrnoupyol Wnolakng AtakuBEpvnong
«AvaBeon kaBnkovtwv MevikoL Mpappatéa MAnPodopLakwy UCTNUATWY Kal
Wnaolakng AtakuBépvnonc tou Yroupyeiou Wnolakng AtakuBépvnoncy,

1.7. ng um’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) andédaong Tou
Yrioupyol Wndlaknc AwakuBépvnonc «Metofifacn oppoSlotATWY Kot
Sikalwwpatog umoypadnc «Me evtoAr) YrmoupyoU» otov levikd pappatéa
MAnpodoplakwyv uotnuatwyv kot Wnolakng AlakuBEépvnong Kal OTOUC
Mpoiotapévoug twv Opyavikwv Movadwv mou umayovtal otV avWwTEPW
revikn lpappoateio (Mlevikwv AleuBivoewv, AleuBuvoswv, TUNUATWY Kal
AutoteAwVv TUNUATWV)».

. Tnv ur’ apB. 120301 E= 2021 (DEK 2894/B’/05-07-2021) anodoaon tou Ymoupyou

Emukpateiag pe Oépa «BifAog¢ Wnodlakol MetaoxnUATIOHOU», HE TNV omola

eykpivetal n eBvikn Pnolakni otpatnyki 2020 — 2025.

. Tov kavoviouo (EE) 2016/679 yia tnv mpootacio. GUOLKWVY MPOCWNWY EVAVTL TNG

enefepyaciag Twv Se50UEVWV IPOOWTILKOU XapaKTHpa KaBwe Kal to v. 4624/2019.

. Tov v. 5160/2024 (®EK 195/A’/27.11.2024) «Evowpatwon tng O&nyiag (EE)

2022/2555 tou Eupwmaikol Kowofouliou kat tou ZupPouliou, NG 14ng

AskepBplov 2022, oxeTikd pe PETPA yia uPNAOG Koo eninedo kKuBepvoaodpalelag o

oAOKkAnpn tnv Evwon, tnv tporomnoinon tou Kavoviopou (EE) 910/2014 kat tng

Oénytag (EE) 2018/1972, kat tnv Katapynon tng Odnyiag (EE) 2016/1148 (Oényia

NIS 2) kot GAAeG Slatageigy.

. Tnv mpookAnon pe Kwdkd BAA_ATPINIOY1 (AAA: 601P7A6-004) tng EWSWKAG

Yninpeoiag Alaxeiplong Npoypdupatog «Autiky EAAaSa».

. To ur’ ap. mpwt. Y.WH.A. 20500 ElI 2025/23-06-2025 prvupa NAEKTPOVIKNG

oAAnAoypadiag tou EmpeAntnpiov AwtwAoakapvaviag pe Oépa «AITHIH TIA
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BEBAIQ>H ENAPMONI2H2_MNMPOZKAHZH BAA ATPINIOY_ENIMEAHTHPIO
AITONOAKAPNANIAZ».

7. To ouvolo TG nAektpovikng alAnloypadioc petafd tng AcvBbuvong Topsakwv
Epywv Anpooiou Topéa (ATEAT) pe to EmpeAntriplo AttwAoakapvaviog.

8. To amo 28/07/2025 evnuepwTIKO onUElwpa Tpog To Tunua B’ MapakoAouBnong
Topeakwv Epywv tng ATEAT.

BEBAIQNOYME

a) Tnv evapupovion Ttou Epyou Ttou EmpeAntnpiou AltwAoakopvaviag He TiTAO
«OAokAnpwpévn MAatpopua Alaxeipitong EkdnAwoswv ywa E€umvn Opydvwon Kal

AmnoteAeopatikn Emikowwviay, pe tn BiBAo Wndlakol MetacxnUatilopou.

B) H ouvoAwn dladikacia ulomoinong tou €pyou Ba mpaypatononBel cuppwva pPe TIG
obnyie¢ t™ng Tlevikic Tlpappateiag MAnpodoplakwy Iuotnudatwv &  Wndlakng
AlakuBépvnong OnMwe autég Stapopdwdnkav oto MAALO0 TwV OPUOSLOTATWY TNG KoL OL
omole¢ mapatiBevral oto kepaAalo |l Tou mopapTAUATOC TNG Mapovoag BeBaiwong. e
TEPUMTTWON UN CUUPOpdwWONG PE TIG avwTépw odnyieg n BePfaiwon Evapuodviong Epyou

autodikaiwg mavel va LoYUEL.

V) O dopcag odpeilel va €XeL EKKLVNOEL TIC SLadLkaoiec avabeong TwV OXETIKWY CUUBACEWY,
ATOL Vol €XEL OAOKANPWOEL TI OTOLTOUMEVEG EVEPYELEG WEXPL KAl TN OSnuoocieuon tou
Slaywviopol oto EZHAHZ yua 1o €pyo evtog Swdeka (12) pnvwv amod tnv €kdoon tng
napovoag BePfaiwong. Ze avtiBetn nepintwon Oa enmaveetaotel n Befaiwon Evapudviong

‘Epyou pe Baon tnv €ékdoon tng BiBAou WndLakol MetaoxnuaTiopoU mou Ba LoyVEL.

Mg gvtoAn Ynoupyou
O levikog Npappatéag MAnpodoprakwv
Zuotnuatwv Kat Wnakng AtakuBEpvnong

AnpooBévng AvayvwoTtOnouAog
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Kowomnoinon:
EWdkn Yninpeoia Awaxeiplong Mpoypaupatog
«Autikn) EANGSa»
Email: gbougioukou@mou.gr,

gkatifori@mou.gr

EcwTtepikr) Alavoun:

- Tpadeio Yrmoupyou Wnoiakng AlakuBépvnaong

- Tpadeio Mevikou Mpappatéa NMAnpodoplakwy TUoTNUATWY &
Wnorakng AtakuBépvnong

- Tevikn A/von Wnolakng AtakuBépvnong

- A/von Topsakwv Epywv Anpoaciov Topéa

- AJvon WndLlakng ITpatnywkng
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NAPAPTHMA

I. EIZArQrH

Jto mAaiolo NG appodiotntag tng Tlevikng [pappoateiag MAnpodoplakwv
Juotnuatwyv & Wndlakng AtakuBépvnong (MMMNZWA) yia tnv ékdoon S€0UEUTIKWY 0dNnyLwv
ekbibovtal oL mapovoeg 0dnyleg OXeTKA Ue TNV UAomoinon tou Epyou tou EmpeAntnpiou
AttwAooakapvaviag pe titho «OAokAnpwpévn MAatdopua Awaxeipliong EkdnAwoeswv yla
‘E€umtvn Opyavwon Kal AmoteAeopatikn Emikowvwviay.

Na ™ ovvtaén twv odnywwv eAndbnoav umoPn n Biprog Wnolakou
Metaoxnuatiopot (BWM) 2020-2025 aMAd kal éva eviaio kot OECUEUTIKO HOVTIEAO
SlakuBépvnong mou edpopuolel to Ymoupyeio Wndlakng AwakuBEpvnong Kol To ormoio
KAAUTITEL opl{dvTia To ocUVoAo Twv dopewv tnG Kevipikng kat tng Mevikng KuBépvnong. O
OUVTOVIOMOG TNG Slapopdwong Kol tng uAomoinong tou Yndlakol HETACKNUATIOUOU
EKTEAE(TAL MO £€va Keviplkd onueio Sloiknong kat umootnpiletat amd KATAAANAEG
SLOLKNTIKEG KOl EKTEAEOTIKEG SOMEG KOL CUVTOVLOTIKA Opyava, Ta omnoia eEaocpaiilouv tTnv
amoboTIK) ouvepyooia HETAlU Twv Popéwv NG Anuoolwag Awolknong yw Tty

QIMOTEAECUATIKY) UAOTIOLNGN QUTHG TNG 0pL{OVTLAG KUBEPVNTIKNG TPOTEPALOTNTAG.

Il. OAHTIEZ YAONOIHZHZ
O SkaloUxog umoxpeoUTaL:

1. ywa t0 cUvoAo Tou Aoylopkou mou Ba dnuioupynBetl ota teAkd mapadotéa va
nieplAapBdvovtal Kat eAAXLOTO AVAAUTLKEG AELTOUPYLKEG TTpodSLaypadEG, AVAAUTIKOG
TEXVIKOG OXESLAOUOG TOU OUOTHUOTOC, O TNYALo¢ KWAOLKAC TToU avamtuxbnke Kot
TEKUNPLWON XPNOTWV, SLAXELPLOTWVY KOL TIPOYPOUUOTIOTWY,

2. va TpoxwpnoeL ot altnua efaipeong mpounBelag Aoylopikol otnv appodia
unnpeoia tng MNIWA oe mepimtwon mou amattnBel mpounBeia adswwv xprong
mAatdopuag AoyLlopLkoU, cUpdwva pe ta opl{opeva otnv map. 56 tou apbpou 107
Tou V. 4727/2020 koL va TPOCAPUOCEL ovAaloyo TO (PUOLKO KOl OLKOVOULKO
OVTLKELLEVO TOU £pyOuU O€ Mepimtwon anoppldPng Tou ALTHUATOC. 2 KABE MepimTwon
B TIPETEL TO AMOTEAECHA TOU OLTAHATOC e€aipeonc va KowvormolnBetl otn AlevBuvon
Topeakwv Epywv Anuociou Topéa tng Tlevikng AtevBuvong Wnolakng
AwokuBEépvnong tng MTNZIWA,

3. oe oxeblaouo twv Yndlakwv umnpeciwv mov Ba Snuoupynbolv Pe ETKEVTPO TOV
avBpwrno (human centered design), péoa omo Tekunplwpévn Sladikacia
CUMMETOXNG TWV TEAIKWV XPNOTWV otnVv e€eldIKEVON TNG AVAYKNG KOL TNV TToLoTNTA
™ Yndlakng unnpeoiog mou Aappavel (service design/ design thinking),
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10 PndLako meplexopevo mou Ba mapoaxbel oto mAaiolo tng Npaéng va akoAouBel
NV apxn TNG avolxtng dtabeong Kot mMepALTEpw Xpnong Twv dnuoociwv dedopévwv
WG avolktwyv dedopévwy edpappoloviag tig Statagelg tou kepaiaiov I’ “Avolkta
6ebopéva  kal TEpALTEPpW xprnon mAnpodoplwv TOU Snudolou Topéa” TOU
v.4727/2020, kot va Olatebel otnv  e€Bvikl TUAN  avolkktwv  SeSopEvwy
https://data.gov.gr,

o€ uLoBEtnon/avantuén CUYKEKPLUEVNC TTOALTIKAC yia T AN Kat Slaxeiplon Twv

avtlypddwv aodpaleiag cUpubwva He TO LOXUOV KAVOVLIOTLKO TAQioLo, n omoia Ba
npénel va dtaodaAilel tn dSuvatdtnta avaktnong twyv dedouévwy, avd maca oTyun,
yla To TIARPEG ELPOG XPOVOU Tou KaBopileL N OXETIKN vopoBeoia,

va AaBel umtoPn TIg BEATIOTEG MPOKTIKEG YLO TNV MPOOTACIA KoL TNV AVOEKTIKOTNTA
TWV TIANPODOPLOKWY CUCTNUATWY ONMWE QUTEC Tieplypadovtal oto «Eyxelpidio
KuBepvoaodaletag» t¢ EBvikng Apxng KuBepvoaodaAelog Kal TG UTIOXPEWOELG

TIOU TIPOKUTITOUV arod tov v. 5160/2024,
oe oxedlaopd “digital by default”, pe tnv edappoyn twv apxwv «Mpootacia Twv
Aebopévwy amo to 2xedlaouod kal €€ OplopoU» («Privacy by Design and by Default»)
tou Kavoviopou 679/2016 (GDPR) kabw¢ Kot cuppuopdwon pe tov v. 4624/2019,
TO oUVOAO Tou AoylopkoU mou Ba dnuoupynBel Ba mpénel va kataxwpnbel oto
UNTPWOo Tou apBpou 88 tou v. 4727/2020 kat va dlatiBetal og dnuocia mpooBAaciuo
arnoBetnpLo pe Adela OV Ba EMUITPEMEL TNV TIEPALTEPW XPHON TOU, CUUDWVA UE TNV
napaypado 2 tou idlou dpbpou,
og emikalpomnoinon twv mpodlaypadwv Pplofeviag twv edpappoywv oto G-Cloud
OUUPWVA LIE TIC TIOPEXOUEVEG UTTOSOUEG KOlL UTINPECLEC TOU,
o€ OTL adopa TG oxeSLalOPEVEG NAEKTPOVIKEG UTINPEGieC, Tou 0 Dopéag KaAsital va
QVATTUEEL OTNV UTNPECLA TWV TIOALTWY, TPOTEIVOVTAL Ta akKOAoUBA XaPAKTNPLOTIKA,
Ta omoia eival Ogpitd va tnpouvtal «opldvtiay, oto Baduod tou epiktou:
Mpodlaypadeg xpnotikotnTag NA. YINpeoLwv:

e Na dlatiBetal evotnta cuyxvwy epwtrioswv (FAQ questions)

e Na dlatiBetal Bivteo enideléng xpriong tng unnpeciag (demo)

e Na SlatiBetal Asttoupyikotnta live support

e Na pooSlopiletal N appodla UTINPECLA/TUAO LE OTOLYELO ETILKOLVWVIOC

e Na dlatiBetal pnXaviopog anooTtoAnG OXOALWV Kal TTapamovwy

e Av dbwatiBetat ¢doépoup oulnTnong n Tapoucia OTa HECH KOLWWVLIKAG

SktuwonG va avodpEpetal
e Na Statibetal pnxaviopog HETPNONG TNG KOVOMoinong amo Tn Xpnon Tng
UTtNPECLOC

Mpodlaypadeg dtadavelag mapoxng nA. Yrnpeowwv

e Ewdomoinon oAokAnpwong umnpeaoiag

e [pdodog ohokAnpwong unnpeoiag

e AuvaTtotnta MPOCWPLVAG amoBrKkeuong
Mpodlaypadeg dtadavelag otn xprion MPOoowWTikwy SeSo0UEVwY
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e Na mapéxetal oto xprotn n duvatotnta npoofacng oTo MPOCWTILKA TOU
Sebopéva Kal OXETIKEG PE TNV enefepyaoia Twv Sedopévwy Anpodopieg
e Na napéxetal oto xpnotn n duvatotnta d1opbwong avakplBwv dedopévwy
TIou Tov adopouv
e Na mapéxetal oto Xpnotn n duvatotnta cuUNANnpwong eAMMwY Sedopévwy
TOU TPOOWTILKOU Yapaktnpa, Kobwg kot n Sduvatotnta Siaypadng kot
TLEPLOPLOUOU TNG eMefepyaoiog
e Na d&ltiBetal pnxaviopog umoBoAng mapamovwyv  ovadoplkd HE T
TIPOCWTILKA SeSopéva
e Na TIaPEXETAL HUNXOVLIOUOG kataypadng/mapakorolOnong Twv
bopEWV/UNTPpWWVY OTOUCG Omoloug TapEXETAL MPOCPRACN OTA TPOCWIILKA
debopéva evog xpnotn,
11. va AABeL HéEPLUVA YLOL TO CWOTO XPOVOTIPOYPAUUATIONS TtapaAafBng Twv mapadoTéwv
Tou Ymoépyou 1 £tol wote va punv napeunodiletal n ebpudUn vAomnoinon tng aong
B’ Tou Ymoépyou 2.
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