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EAAHNIKH AHMOKPATIA
Yrnoupyeio Wneiakng AlakuBepvnaong

FENIKH TPAMMATEIA NAHPO®OPIAKQN
ZYITHMATQN KAI WHDIAKHZ AIAKYBEPNHZHZ
FENIKH AIEYOYNZH WHOIAKHZ AIAKYBEPNHZHZ
AIEYOYNZH TOMEAKQN EPFQN AHMOZIOY TOMEA
TMHMA B’ MAPAKOAOYOHXIHZ TOMEAKQN EPITQN
MAnpodopieg: K. Medladitakng

TnAédwva: 210 909 8263

E-mail: k.pediaditakis@mindigital.gr

nPoOz:

IlvotitoUto Pappakeutikig Epeuvag &
Texvoloyiag M.A.E.

Y1 6Pv kag 2tavpou E.

Email: e.stavrou@ifet.gr

Ofua: BeBaiwon Evappoviong tou Epyou pe titho «Avamtuén OAokAnpwpévou MAnpodopLakou
Tuotiuatog QDappoakeutikng KaAuvpng kot Awaxeipiong Emikowwviag IQET-EONYY» tou
Ilvotitoutou Dappakeutikig Epeuvag & Texvoloyiag M.A.E.

O YNOYPIOz WHOIAKHZ AIAKYBEPNHZH2

‘Exovtag unoyn:
1. T Slatatelc:

1.1.tou v. 4727/2020 (DEK 184/A’/23.09.2020) «Wndakn AlakuBepvnon (Evowpdtwon otnv
EMnvik NopoBeoia tng Obényiag (EE) 2016/2102 kot tng Oényiag (EE) 2019/1024) -
HAektpovikég Emkowwvieg (Evowpdtwon oto EAAnvikd Aikato tng Odnyiag (EE) 2018/1972)
Kol AAAeg dlataelg» kat Wlwg ta apbpa 5 map. 1 kal 6 autou, OMwC TPOTONMOLONKE Kal
LoVEL,

1.2.tou M.A. 81/2019 (MEK 119/A’/08.07.2019), «IUotaon, CUYXWVEULON, HETOVOUAGCLOl Kol
Katapynon Ymoupysiwv Kot KaBoplopog Twv appodLlotTwy Toug - Metadopd UNNPESLWV Kal
OPUOSLOTATWV PETAEL YITOUPYELWVY,

1.3.tou M.A. 40/2020 (®EK 85/A’/15.04.2020) «Opyoviopog tou Ymoupyeiou Wndlakng
AlokuBEpvnaong»,

1.4.touv MN.A. 77/2023 (QEK 130/A’/27.06.2023), «3Uotaon Ymoupyesiou Kol pETOVOUOOLA
Yroupyeiwv — ZUoTaon, Katapynon Kal petovopaocia Mevikwv kat Edikwv Mpappateiwyv —
Metadopd apuobloTTwy, UNNPECLAKWY Hovadwy, BECEWY MPOCWTILKOU KAl EMOMTEVOUEVWY
dopiwv»,

1.5. tou N.A. 79/2023 (DEK 131/A'/27.06.2023) «Aloplopdg Yrioupywyv, AVarmAnpwtwy Youpywy
Kot Yumoupywvy.

1.6.tng urm’ oapBu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng Amodaong Tou
MpwBumoupyoul kat tou Yroupyou Wnolakng AlakuBEpvnong «Avabeon kabnkoviwv Mevikou
Mpappatéa MAnpodoplakwy Iuotnuatwyv kat Wnolakng AtakuBépvnong tou Ymoupyeiou
Wndrakng AtakuBépvnong»,

1.7.tng ur’ apBu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) amddacng tou Ymoupyou
Wndrakng AtakuBépvnong «MetaBifaon appodlotntwy Kot Sikalwpatog unoypadng «Me
€VIOAN YmoupyoU» otov levikd Mpappatéa MAnpodoplakwyv Zuotnpdtwv Kat Wnolokng
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AlakuBépvnong kat otoug Mpoiotapévoug twv Opyavikwv Movadwv Tou umayovial otny
avwtépw Mevikn Mpappateia (Fevikwv AteuBuvoeswv, AleuBivoewv, TUNUATWY Kot AUTOTEAWY
TunuATwy)».

2. Tnv urt apB. 120301 E= 2021 (PEK 2894/B’/05.07.2021) anddoon tou Yroupyol Emikpoteiog
pe Bépa «BipAog Wnodlakol MEeTOOXNUOTIOHOU», HE TNV omola eykpivetal n €0vikr Yndlokn
otpatnywn 2020 — 2025.

3. Tov kavoviouo (EE) 2016/679 yia tnv npootacio ¢pUCLKWV IIPOCWTIWY £vavtl TN enefepyaciog
TwV 6£60UEVWV TIPOOWTTLKOU YopaKTApa Kadwe kot to v. 4624/2019.

4. Tov v. 5160/2024 (DEK 195/A’/27.11.2024) «Evowpdtwon tne O8nyiac (EE) 2022/2555 tou
EupwmnaikoU KowvoPBouliou kal tou TupBouliou, tng 14ng AskeuBpiov 2022, oXETIKA UE HETPO
yla unAo kowo eninedo kuPBepvoacdaielag oe oAOkAnpn tnv Evwaon, tnv tpomomnoincn tou
KavoviopoU (EE) 910/2014 kat tng Odnyiag (EE) 2018/1972, kaw tnv Katdpynon thg Odnyiocg (EE)
2016/1148 (06nyia NIS 2) kot GAAeg Slatdgelgy.

5. To ur’ apBp. mpwrt. Y.WH.A. 13292 EI 2025 / 24.04.2025 £yypado pe Béua “Aitnon Exdoong
BeBaiwong Evapuovione Epyou — Epyo «Avdmtuén OAokAnpwpévou MAnpodoplakol
Yuotiuatoc Qappakeutikng Kaludng kat Ataxeiplong Emwowvwviag IQET-EONYY»”.

6. To ouvolo tng nAektpovikng aAAnloypadiag petalt tng Mevikng Npappateiag NAnpodoplakwyv
Juotnudtwyv kat Wnouakng AtakuBépvnong (FTMZWA) kat tou lvotitoutou DapUOKEUTLKAG
‘Epeuvag & Texvoloyilag M.A.E.

7. To amd 6.6.2025 evnUepwTIKO ohuelwpa tpog To TuRua B’ MapakoAolBnong Topeakwv Epywv
™G AleUBuvong Topeakwv Epywv Anpociou Topéa.

BEBAIQNOYME

a) Tnv evapudvion tou €pyou pe Titho «Avamtuén OAokAnpwuévou MAnpodoplakol ZuoTHUATOG
Qappakevtikng KdAuvdng kat Awaxeipiong Emwkowwviog IOET-EOMYY» tou  Ivotitoutou
Qappakeutikng Epguvag & Texvohoyiag M.A.E. pe tn BifAo Wnolakol Metaoxnuatiopou.

B) H cuvoAikn Sladikacia uAomoinong tou £pyou Ba mpaypatomnolnBei cupdwva pe TG 0dnyleg Tng
Fevikng Mpappateiag MAnpodoplakwy Juotnuatwv & Wndlakng AlakuBEpvnong OMwG OQUTEC
SlopopdwbnKav oTo MAALCLO TWV apUoSLOTHTWY TNG Kal oL omoieg mapatiBevrtal oto keddaAato Il Tou
apapTUAToS TG mapoloag Bepaiwong. e mepinmtwon pUn cUPUOpdWONG LE TG AVWTEPW 0dNYIES
n BeBaiwon Evapuoviong Epyou autodikaiwg mavel va LoyUEeL.

v) O dopcag odeilel va £xel ekkvnoel TIG Sladlkaoieg avaBeong TwWV OXETIKWY CUUPBACEWY, ATOL vV
€XEL ONOKANPWOEL TIG OTTALTOUMEVEG EVEPYELEG UEXPL KOL TN Snpocieuon tou Slaywviocpou oto
EXHAHZ, eviog dwdeka (12) punvwv amd tnv €kdoon tng mapovoac PBeBaiwong. e avtiBetn
nepimtwon Ba emaveéetaotel n BeBaiwon Evapupoviong Epyou pe Baon tnv £€kdoon tng BifAou

Wnolakol Metaoyxnpatiopol ou Ba toyVEL.

Me evtoAn Ynoupyou
O levikog Mpappatéag NMAnpodopLOKWY ZUCTNATWVY
Kot Wnolakng AtakuBEpvnong

AnpocBévng AvayvwotonouAog

dpaykoudn 11 & AA. Maviou 101 64, KaAhiBéa ABrva


ΑΔΑ: 944Θ46ΜΤΛΠ-1ΚΙ


AAA: 944046MTAMN-1KI

EcwTtepikn) Alavoun:
e [padeio Ymoupyol Wnolakng AtakuBEpvnong
e Tlevikn Mpappateia NAnpodoplakwy Zuotnuatwy & Wnolakng AtakuBEpvnong
e Tleviki A/von Wndlakng AtakuBépvnong
e A/von Topgakwv Epywv Anpociouv Topéa
e A/von Wnolakng Itpatnykic
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NAPAPTHMA

I. EIZATQrH

Y10 mAaiolo tNg apuodlotntag tng Mevikng Mpappateiog MAnpodoplakwy UoThUdtwy &
Wnaoakng AtakuBépvnong (IMTNZWA) yia tnv €kdoon SeopeuTIKWY odnylwv ekdidovtal oL mopoUoeg
0o6nyleg oxeTIka e TNV UAoToinan tou £pyou He Titho «Avamtuén OAokAnpwuévou NMAnpodoplakol
Juotnuartog Qappakeutikng Kaludng kat Alaxeipiong Emitkowvwviog IQET-EONYY».

Ma ™ ovvtaén twv odnywwv eAnddnoav unoyn n BifAlog Wnolakol Metacynuatiopol
(BWM) 2020-2025 aAAd KoL £va eviaio Kol SECUEUTIKO Hovtélo SlakuBépvnong mou epapuolel To
Yrioupyeio Wnolakng AltakuBépvnong Kot To omoio KaAUTTel opl{ovTia To cUVOAO TwV GOPEWV TNG
Kevtpkng kat tng Mevikng KuBépvnong. O cuvtoviopog g Slapopdwaong Kot tng uAomoinong tou
Pndlakol PETAOYNUATIOUOU eKTEAE(TAL ATIO Vol KEVIPLKO onUelo Sloiknong Kal umootnpiletol ano
KOTAANAEG SLOLKNTIKEG KOl EKTEAECTIKEG SOUEC KOL CUVTOVLOTIKA Opyava, Ta omoia efacdaiilouv
™V amodoTikn cuvepyaoia petafl Twv dopéwv tTNe Anuoctag Alolknong ylol TNV amOTEAECUATIKN
uAormoinon autng tng opLlovTLaG KUBEPVNTIKAC TPOTEPALOTNTAG.

Il. OAHIIEZ YAONMOIHZHZ
O Sikalouxog utoxpeouTal:
o va dlaodalioel TV MPooBacIUOTNTA OE LOTOTOMOUG Kol PAPHUOYES Yla GOPNTEC CUCKEUEG,
oc QTodO HE avamnpieg, oUpdwva pe ta opllopeva oto kedpalalo H' “Wnodlokn
MpooBaotpotnta” tou v. 4727/2020 kot otov «06nyd Wnduaknc MpooBaocipudtnroc yia

LOTOTOMOUC Kol EHAPUOYEC Via POPNTEC CUOKEVEC TWV 0pyaviouwyv tnc EAAnVIkA¢ Anuoaotac

Awoiknongy,
e 0t oXedLAOUO TwWV YPndlakwv UNMNpPeolwy Ue emikevtpo tov avBpwmno (human centered

design), péoa amd TEKUNPLWUEVN OlodIKAolo CUUUETOXAC TWV TEALKWV XPNOTWV 0TV
g€elbikeuon NG avaykng katl tnv molotnta tng Yndlakng umnpeaoiag mouv Aappavel (service
design / design thinking),

e 10 PndLako meplexopevo mou Ba napayxBei oto mAaiowo tng Mpaéng va akoAouBel TV apxn
™M¢ avolxtrg S1aBeong Kol TEepALTEpW XPNong twv dnuociwv Se60UEVWV WG OVOLKTWV
S6ebopévwy edapuolovrac tic dtatalelg tou kedpalaiouv I’ “Avolktd Sedopéva Kal MEPALTEPW
xprion minpodoplwv tou dnudctov topéa” tou v.4727/2020, kal va Siatebei otnv £BviknA
TOAN avolktwv dedopévwy https://data.gov.gr,

e 0ot edappoyn Twv apxwv «Mpootacio Twv Asdopévwy amod to IxeSlaouo Kat € OploHoU»
(«Privacy by Design and by Default») tou KavoviopoU 679/2016 (GDPR) koBwg kat
ouppdpdwon pe tov v.4624/2019,

e vao AdBel umoyn TIC BEATIOTEG PAKTLKEG yla TNV TIPOOTACLO KOL TNV OVOEKTIKOTNTA TWV
TANPODOPLAKWY  CUCTNUATWY  OMWC  OUTEC  Teplypadovtal oto  «Eyyxepidlo
KuBepvoaoddaletac» tng EOvikAg Apxng KuPepvooaoddAelag Kal TI( UTIOXPEWOEL TIOU

T(POKUTITOUV aro tov v. 5160/2024,

e 1O oUVOAO Tou AoylopikoU mou Ba dnuloupynBel Ba mpémel va kataywpnbel oto PnTpwo
Tou apBpou 88 tou v. 4727/2020 kal va dlatiBetal o Snuooia mpooBActuo anobetrpLo e
adela ou Ba EMUTPEMEL TNV MEPALTEPW XPHON Tou, cUdwvA e TNV tapdypado 2 Tou iSlou
apbpou,
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e otnv uAomoinon tou €pyou, cupdwva Ue Ta opllopeva oto «MAaiolo Mapoxng Ymnpeowwv
HAektpovikng AtakuBépvnong» (YAN/®.40.4/1/989, OEK 1301/B/12-04-2012) AapPdvovtag
urnoyn tig apxEg Tou Eupwraikol MAatciou AlaAettoupyikotntag (COM (2017) 134),

e va AdBeL €ykpLon OKOTILWOTNTOG Yl TNV UAomoinon tou €pyou amo To Yroupyeio Yyeiog
T(POKELUEVOU Va armodpeuxBoUV emkoAUPELS HUGLKOU OVTIKELUEVOU,

e 0g ouykpotnon Oupadag Aloiknong Epyou cupdwva pe ta opllopeva otn BiAo Wnolakol
Metaoxnuatiopol tnv omnola 8o kowvomoliostl otn AlcvBuvon Topsakwv Epywv Anuociou
Touéa tng Mevikng AteuBuvong Wnorakng AtakuBEpvnong tng MNIWA,

e ot uloBétnon/avantuén GCUYKEKPLUEVNG TIOATIKAC ywar Tt ANYn kot Slaxeiplton twv
avilypadwv aodaieiag cupdwva Pe TO LOXUOV KAVOVLOTLKO TAA(oLo, n omoia Ba mpenet va
Staodalilel tn duvatotnta aAvakInong Twv SeSouévwy, ava TAoa OTLYUN, Yla TO TANPEG
€UPOG XpOVoU Tou kaBopileL n oxeTKA vopoBeoia,

e gvTOGC TOU TpoUToAoylopol TOu £pyou, OTo TAALoo tN¢ KAAAC Asttoupyiag Ttou, va
napexovtal unnpecieg BeAtiwong tou mAnpodoplakol cuothpartog, emblopbwong Aabwv
K.ATL (LEoQ oo eyyunaon, ouvtrpnon, (bla péoa) yla kat’ eAdaxtotov 6uo (2) €tn,

® yla TNV artooToAn €L0TOLNCEWY, VO ESETACEL TN XPHON TWV QVTIOTOL{WV UTINPECLWY OO TO
£pyo «YTnpeoleg emkovwviog tTng Anpootag Aloiknong e Toug TTOALTEG KL TLG ETILXELPHOELS
MEOW amooToANg pnvupatwv (Gov.gr Messenger)», to omoio uAomolel n Kowwvia tng
MAnpodopiag M.A.E.,

e oc Otl adopd TIc oxedlalopeveg NAeKTpovIKEG umnpecieg, mou o Dopéag Kalesital va
avamntugel oTnV UTNPEcio Twv TIOAITWY, TIPOTEIVOVTOL Ta aKOAOUBA XOPAKTNPLOTIKA, TO
ormola eivat BguLtod va tnpouvtal «opl{ovTlay»:

Npodiaypadég xpnotikotntag nA. Ynpeotwv
o Na dlatiBetal evotnta cuxvwy epwtrioswyv (FAQ questions)
Na SiatiBetal Blvteo emibeleng xprong tng umnpeciog (demo)
Na SiatiBetal Asttoupyikotnta live support
Na nipoodlopiletal n apuddia untnpeoia/TUAUA e OTOLXELA EMLKOWVWVING
Na SlatiBetal pnxaviopdg amooToAng oxoAlwy Kot Tapamovwy
Av SdlatiBetal dopoup culTNONG 1 MApPoUCLa OTA PECA KOWWVLKAG SIKTUWONG va
avadEpetal
o Na SlatiBetal unxaviopog LETPNONG TNE LKAVOTIOLNGNG oo T XPHoN TNG UTINPECLOG
Npodiaypadég dradavelag mapoxng nA. Ynnpeotwv
o Ewdomnoinon oAokAnpwong unnpeoiag
o MNpbdodog oAokAnpwong unnpeciag
o Auvatdtnta mpoowpLvng anobnkeuong
Npodlaypadég Sltadavelag otn Xprion MPOCWILKWV SESOUEVWV
o Na nmapéxetal oto xprotn n Suvatotnta nMpoclacng ota MPOCWILKA Tou SeSopéva
KOLL OXETLKEG UE TNV emefepyacia Twv dedopévwy TAnpodopieg

o Na napéxetat oto xpriotn n duvatotnta 610pBwaong avakpBwyv Sedouévwy ou Tov
adopouv

o Na mapéxetal oto xprnotn n duvardtnta cupnAnpwong eAAwyY dedopévwy tou
TIPOOWTILKOU XopakTnpa, kKabwg kat n duvatotnta dtaypadng Kol EPLOPLOUOU TNG
enefepyaciog

o Na &watiBetal unxaviopudg umoBoAng MOPATOVWY aVOPOPLKA UE TA TIPOCWITKA
Sebopéva

o Na mapéxetal pnxaviopdc kataypadnc/mapakoroldnong twv dopéwv/UnTpwwv
OTOUC OTtoloug MaPEXETAL TPOCPOON OTA TTPOCWTILKA SeSouéva eVOg Xproth

O O O O O
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