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FENIKH TPAMMATEIA NAHPO®OPIAKQN
ZYITHMATQN KAI WHDIAKHZ AIAKYBEPNHZHZ
FENIKH AIEYOYNZH WHOIAKHZ AIAKYBEPNHZHZ
AIEYOYNZH TOMEAKQN EPFQN AHMOZIOY TOMEA
TMHMA B’ MAPAKOAOYOHXIHZ TOMEAKQN EPITQN
MAnpodopieg: A. Fpnyopladou

TnAédwva: 210 909 8263

E-mail: l.grigoriadou@mindigital.gr

npPoOz:

T0véeopo ARpwv Notag Attikng (Zu.A.N.A.)

Y1 6P K. AdevtouAidn

Email: k.afentoulidis@kallithea.gr
zaimisg@yahoo.gr

Ofua: BeBaiwon Evapuoviong tou Epyou pe titho «OAokAnpwpévo MAnpodoplakd ZUothua
ZYAN.AI yia tnv Evioxuon tng TomukA¢ EMLXELPNHATIKOTNTAG KoL THG Blwoung Avantuéng otn
Notia Attik» Tou Zuvdéopou AQuwv Notiog Attikrg (2u.A.N.A.).

O YNOYPIOz WHOIAKHZ AIAKYBEPNHZH2

‘Exovtag unoyn:
1. T Slatatelc:

1.1.tou v. 4727/2020 (DEK 184/A’/23.09.2020) «Wndakn AlakuBepvnon (Evowpdtwon otnv
EAnvikp NopoBeoia tng Obnyiag (EE) 2016/2102 kat tng Odnyiag (EE) 2019/1024) —
HAektpovikég Emkowwvieg (Evowpdtwon oto EAAnvikd Aikawo tng Odnyiag (EE) 2018/1972)
Kol dMeg Slatdaelg» kot W6lwg ta apbpa 5 map. 1 Kal 6 autou, OMwC TPomonoLONKe Kal
LoYUEL,

1.2.tou M.A. 81/2019 (MEK 119/A’/08.07.2019), «IU0OTOON, OCUYXWVEUOH, HETOVOUAOIO Kol
Katapynon Yrmoupysiwv Katl kaBoplopog Twv aprodloTATwy Toug - Metadopd UNPESLWY Kal
OPUOSLOTATWY PETAEL YITOUpYELWVYY,

1.3.tou M.A. 40/2020 (DEK 85/A’/15.04.2020) «Opyaviopdg tou Ymoupysiou Wnodlokig
AlakuBépvnongy,

1.4.touv N.A. 77/2023 (QEK 130/A’/27.06.2023), «IUotaon Ymoupysiou Kol pETOVOUOOLA
Yrnoupyelwv — uotaon, Kotdpynon Kat petovopaoio Mevikwv kKat ElSIkwv Mpappatelwy —
Metadopd appoSLOTATWY, UTINPECLOKWY HOVASWY, BECEWV MPOOWTILKOU KOl EMOMTEUOUEVWV
dopEwv»,

1.5. tou M.A. 79/2023 (DEK 131/A'/27.06.2023) «Al0plOHOE YIIOUPYWY, AVAANpwTwv YIoUpywv
Kat Yumoupywvy.

1.6.tn¢ ur’ apOu. 473/24.07.2023 (MEK 708/YOAA/24.07.2023) Kowrc Amddaong Tou
MpwBumoupyou kat tou Yroupyou Wnolakng AtakuBEpvnong «Avabeon kabnkoviwv Mevikou
lpappatéa MAnpodoplakwy Iuotnudatwyv kat Wnolakng AwakuPBépvnong tou Ymoupyeiou
Wndrakng AtakuBEpvnong»,
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1.7.tng¢ ur’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) amddacng tou Ymoupyou
Wndrakng AtakuBépvnong «MetaBifaon appodlotntwy Kot Sikalwpatog unoypadng «Me
€VIOAN YmoupyoU» otov levikd Mpappatéa MAnpodoplakwyv Zuotnudtwv kat Wnolokng
AlakuBépvnong kat otoug Mpoiotapévoug twv Opyavikwv Movadwv Tou umayovial otny
ovwTépw Mevikn Mpappateia (MFevikwv AteuBivoswy, AleuBlvoewv, TUNUATWY Kot AUTOTEAWV
TUNUATWV)».

2. Tnv urt apB. 120301 E= 2021 (DEK 2894/B’/05.07.2021) andodacn tou Ynoupyou Emikpateiog
pe Béua «BifAog Wndlakol Metaoxnuatiopol», Ye TNV omoia eykpivetal n €Bvikr Pndrakn
otpatnywk 2020 — 2025.

3. Tov kavoviouo (EE) 2016/679 yla tnv mpooTtacio ¢pUCLKWY TPOCWTIWY EVAVTL TG enefepyaciag
Twv 660pEVWY MPOCWTTLKOU YopaKTnpa Kadwg kot To v. 4624/2019.

4. Tov v. 5160/2024 (MEK 195/A’/27.11.2024) «Evowpdtwon tng 06nyiag (EE) 2022/2555 tou
EupwnaikoV KowvoBouAiou kat tou ZupBouliou, tng 14ng AskepBpiov 2022, OXETIKA UE PETPA
yla unAo kowo eninedo kuPepvoacdaielag oe oAOkAnpn tnv Evwon, tnv tpomomnoinon tou
KavoviopoU (EE) 910/2014 kat tng Odnyioag (EE) 2018/1972, kat tnv kKatdpynon tng Odnyiocg (EE)
2016/1148 (06nyia NIS 2) kat GAAeg SLatagelgy.

5. To ur’ apBu. mpwt. Y.WH.A. 3603 EI 2025 / 31.01.2025 privupa NAEKTPOVIKOU TAXUSPOUELOU UE
Ocpa  «Mpogykplon TAN yia tnv mpookAnon 1.1 SJuANA17, A/A MNpdokhnong ONZ: 11695 ko
TITAO: «AVATTTUEN KOULVOTOMLKWY ETLOELKTIKWY UTINPECLWIVY. ».

6. Tnv mpookAnon pe kwdiko 1.1.ZuANA17 (AAA: W8X346M0=9-0OX0) tou evéiapecou Dopta
Awaxeiplong Tou TuvdEopou Anpwy Notlag Attikng (Zu.A.N.A.).

7. To ouvolo tng nAektpovikng aAAnloypadiag petalV tng Mevikng rpappateiag NAnpodoplakwyv
Juotnuatwy kat Wnolakng AtakuBépvnong (MMMAZWA) kal tou Juvbéopou Afuwv NOTLag ATTLKAG
(Zu.A.N.A)).

8. To amod 9.3.2025 evnuepwTIKO ohuelwpa tpog To TuRua B’ MapakoAolBnong Topeakwv Epywv
™¢ AlevBuvong Topeakwy Epywv Anpociou Topéa.

BEBAIQONOYME

a) Tnv evapuovion tou €pyou He Titho «OAokAnpwpévo NMAnpodoplakd Ivotnua IYAN.Al yla tnv
Evioxuon tng Torukng EmixelpnuatikdtnTag kot e Biwowung Avamtuéng otn NoOtia ATTkh» Tou
Yuvbéopou Afpwv Notlag Attikig (2u.A.N.A.), pe tn BipAo Wndlakol Metacxnuotiopou.

B) H ouvoAikn dladikacia uhomoinong Tou £pyou Ba mpayuatonolnBel cuudwva pe TIg 0dnyleg TG
Fevikng Mpappateiag MAnpodoplakwy Zuotnuatwyv & Wndlakng AlakuBEpvnong OMwG OUTEC
SlopopdwbnKav oto MAALCLo TWV apUoSLOTHTWY TNG Kal oL omoieg mapatiBevrtal oto keddaAato Il Tou
TAPOPTAUATOC TNG Mapouoag Befalwong. e meplmTtwon KN CURHOPGWONG HE TIG aVWTEPW 0dnyleg
n BeBaiwon Evapuoviong Epyou autodikaiwg mavel va LoyUEL.

v) O dopag odeilel va £xel ekkvioel TIG Sladikooieg avabBeong TwWV OXETIKWY CUUPBACEWY, ATOL VO
£XEL OAOKANPWOEL TIG OTMOLTOULEVEC EVEPYELEG UEXPL KAl Tn Snuooieucn tou Sloywviopou oTo
EIHAHZ, evtog Swdeka (12) punvwv amd thv €kdoon tng mapouvcag PePfalwong. e avtiBetn
nepintwon Ba emaveéetaotel n BePaiwon Evapuoviong Epyou pe Bdon tnv €kdoon tng BipAou
Wnolakol Metaoyxnuatiopol ou Ba oyUEL.

Me evtoAn Ynoupyou
O levikog Mpappatéag MAnpodoplakwv ZUCTHUATWV
Kot Wnorakng AtakuBEpvnong

AnpooBévng Avayvwotomoulog
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KOINONOIHZH:
EvSiapecog Qopéag Alaxeiplong tou 2u.A.N.A
s.kougioufas@kallithea.gr

Eowtepkn) Atavopn:
e [padeio Ymoupyol Wnolaknig AtakuBEpvnong
e Tlevikn Mpappateia MAnpodoplakwy Zuotnuatwy & Wnolakng AtakuBEpvnong
e Tlevikn A/von Wnolaknig AtakuBEpvnong
e A/von Topeakwv Epywv Anpooiou Topéa
e A/von Wnolakng ZTpatnykng
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NAPAPTHMA

I. EIZATQrH

Y10 mAaiolo tNg apuodlotntag tng Mevikng Mpappateiog MAnpodoplakwy UoThUdtwy &
Wnoiakng AtakuBépvnong (MMNZWA) yia tnv €kdoon SeopeUTIKWY odnyLwv ekdidovtal oL mopoUaeg
00nyleg OXETIKA e TNV UAomoinon tou €pyou pe Titho «OAokAnpwpévo MAnpodoplakd Iuotnua
ZYAN.AI yia tnv Evioxuon tng Tomkng EmixelpnuatikotnTag Kot tTng Buwoiung Avamtuéng otn Notia
Atk ».

MNa t™ ovvtaén twv odnywwv eAnddnoav unown n BifAlog Wnodlakol Metacynuotiopol
(BWM) 2020-2025 aAAG Kal €va eviaio Kol SeOUEUTIKO PovTéAo SlakuBépvnong mou edbapuolel To
Yrioupyeio Wndlakng AtakuBEpvnonc Kot To omolo KAAUTTEL opl{ovTia TO 6UVOAD TwWV POPEWV TNG
Kevtpikng kat tng Mevikng KuBépvnong. O cuvtoviopog g Slapopdwaong Kot tTng UAomoinong tou
Pndlakol PETAOYXNUATIOUOU eKTEAE(TAL ATIO €val KEVIPLKO onUelo Sloiknong Kal urmootnpiletol ano
KOTAAANAEG SLOKNTIKEG KOl EKTEAEOTIKEG SOMEC KOIL CUVTOVLOTIKA Opyava, ta onoia eéaodaiilouvv
™V anmodoTikr cuvepyacio HeTafl Twv dopéwv TNG Anpootag Aloiknong yla TV amoTEAECUATIKNA
vAomoinon autng tg oplOvTLaG KUPBEPVNTIKAG TPOTEPALOTNTAC.

Il. OAHIIEZ YAONOIHZHZ
O Sikaouxog umtoxpeouTal:

e va SlaopaAioel TNV MPOoBACLUOTNTA OE LOOTOTOUG Kol EPOPUOYES Yla GOpNTEG CUOKEUEG,
0ot ATopo ME avamnpieg, ocupdwva pe ta opllopeva oto KepaAloawo H' “Wnolakn
MpocBaotpotnta” tou v. 4727/2020 kot otov «06nyd Wndlaknc MpooBaocipudtnroc yia
LOTOTOMOUG Kal epapUoyEC yia opnTEC CUOKEVEC TWV 0pYavIoUwV Tne EAANVIKNC Anuooiog
Awoiknongy,

e ot oXedLAOUO TwWV PYndlakwv UNMNPECLWY UE emikevtpo tov davBpwrno (human centered
design), HéocO MmO TEKUNPLWUEVN SLoSlKOOIA CUMUHUETOXAC TWV TEALKWV XPNOTWV OTNV
g€elbikeuon NG avaykng kat tnv moltotnta tng Yndlakng umnpeaoiag nmouv Aappavel (service
design / design thinking),

e 10 PndLakd meplexduevo mou Ba mapayBei oto mAaiolo Tng Mpaéng va akoAlouBel tnv apxn
™G avolxtrg S1aBeong Kol TEePALTEpW XPnong tTwv dnuociwv Se60UEVWV WG OVOLKTWV
Sebopévwv epappolovrag Tig dlatdelg tou kedpahaiou I’ “Avolktd Sedopéva Kal TEPALTEPW
xprion mAnpodoplwv tou dnuocilou topéa” tou v.4727/2020,

e ot edappoyn Twv apxwv «Mpootacio Twv Asdopévwy amod to Xxedlaouo Kat e€ Oplopou»
(«Privacy by Design and by Default») tou KavoviopoU 679/2016 (GDPR) koBwg kot
CUUUOpdwWoN e Tov v.4624/2019,

e vo AdBel umoyn TIC BEATIOTEG MPAKTLKEC YlO TNV TIPOOTACLO KOL TNV OVOEKTIKOTNTA TWV
MANPOdOPLAKWY  CUCTNUATWY  OMWC  OUTEC  Teplypadovtal oto  «Eyxepidlo
KuBepvoaoddAelacy tng EBvikNg Apxng KuBepvoaoddAelag Kol TI( UTIOXPEWOCELS TIOU
T(POKUTITOUV aro tov v. 5160/2024,

e 1O OoUVOAO TOU AoylopikoU mou Ba SnuioupynBel Ba mpémel va kataxwpnbel oto pnTpwo
Tou apBpou 88 tou v. 4727/2020 kot va Siatibetal o Snuodoia mpooBActpo anmobeThpLo e
abeLa ou Ba ETUTPETEL TNV MEPALTEPW XPHON TOU, CUUPWVA HE TNV Ttapdypado 2 Tou dlou
apBpou,

e ota TeAlkkd mapadotéa va TepAapBavovtol KAt €AAXLOTO OVAAUTIKEG AELTOUPYLKEG
nipodlaypadEg, avalUTIKOG TEXVIKOG OXESLOOUOC TOU CUOTAMATOC, O Tnyaiog Kwdlkag mou
avamTUxBnKe Kol TEKUNPLwaN XPNOTWV, SLOXELPLOTWY KAL TIPOYPAUUOTIOTWY,

e otnv ulomoinon tou épyou, cUUdwva Pe to opllopeva oto «MMAaicto Mapoxng Ymnpeowwv
HAektpovikng AtakuBépvnong» (YAN/®.40.4/1/989, OEK 1301/B/12-04-2012) Aappdvovtag
umodn tig apxEg Tou Eupwraikol MAatciou AlaAettoupyikotntag (COM (2017) 134),
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e 0oc uloBétnon/avantuén GCUYKEKPLUEVNG TIOALTIKAC ywar Tt ANYn kot Slaxeiplon twv
oavtypadwv aopaleiag cupudwva pe To LoxUov KavovioTikd mAaiolo, n onola Ba mpénel va
Slaodalilel tn duvatotnta aAvakInong Twv SeSouévwy, ava Aaoa OTLyUr, Yla TO TANPEG
gUpog Xxpodvou mou kabopilel n oxeTikn vopobeoia,

e £VIOG TOU TpoUmoloylopol Tou £pyou, OTo TAQiolo tTnG KaAng Asttoupyiag tou, va
mapExovtal umnpecieg BeAtiwong Tou mMAnpodoplakol cuothpatog, entdlopbwaong Aabwv
K.ATL (L€oQ amo gyyunaon, cuvtnpnon, idta péoa) yla kat’ eAayxtotov 8o (2) €tn,

e 0t ouppopdwon pe ta apbpa 3 €wg 10 tou v. 4961/2022 kabwg Kat tov Kavoviouod (EE)
2024/168 yia tnv Texvnt Nonpoouvn,

® (OTO OGUVOAKO OUYKPLTIKO KOOTOG afloAdynong va AdBel umoPlv To KOOTOG OAwV TwV
EMUEPOUC umnpeclwy Tou Ba AdBel amd to G-Cloud (umnpeoieg Al Microsoft Azure)
T(POKELUEVOU Va eTUAEYEL N oupdepdTepn Ao,

e vo efaodaliosl OtL oL edpapuoyég mou Ba avamopaxBolv oe dopntéC ouokeuég Ba
urnootnpilouv T dSnuodléotepec mobile mAatdopueg,

e 0otn Slaknpuén Tou €pyou, TNV omola Ba MPEMEL va Kowvomotoel otn AleuBuvon Topeakwy
‘Epywv Anpoaciou Topéa tng Meviking AtevBuvonc Wndlakng AtakuBépvnong tng MMIWA:

V' va e€elSIKeVOEL TIEPALTEPW TLG TEXVIKEC TIPoSLaypadEc,

v' va nipoPAéPel mapddoon tou UAkol ekmaibSeuonc Kal Twv eyXEPLSiwy Xpriong ya
OAeg TIg mpoodepOEVEG EDAPUOYEG, CUCTHLOTO KoL XPHOTEC,

e og OTL adopd T SnuLloupyla Tou MANPodOPLAKOU CUOTHHATOC Ba TIPETEL:

V' va avarttuxBel og 600 YAwooeg, eAANVIKA Kot ayyAKd,

v’ 1o user interface va oxeblaoteil cupdPwva Pe TG apxEG Tou responsive design wote
va pocapUoletal o SLadOPETIKEG SLACTACELS KAl VA gRdAVI(ETOL CWOTA O OAEG
TIC avOAUOELG KOL GUOKEUEC,

v' va urootnpilel OAa ta £ibn neplexopévou mou emtBupel va poPdaiel o Mopéag oto
£UPU KOLVO, apXela KELUEVWY, BIVTED, NXOU KL ELKOVAG,

v' KOTd& TNV KOTAOKEUN, N €AOYr] TwV EMEKTACEWV TIou Ba xpnotpomnotnBolyv, va €xeL
W¢ TPOTEPALOTNTA TNV acdAAEld KoL TN AELTOUPYLKOTNTA TOU TANPodopLokol
OUOTNHATOG,

v va urootnpilel thv €k800N OTATIOTIKWY OTOLXEWYV,

v' mpoteivetal n avamtuén tou KOUBou va yivel pe tnv edbopuoyh TwV BOCLKWY 0pXWV
Ttou SEO (Search Engine Optimization) €tolL wote va e€aodpaiiotel oto peyaAUTEPO
Suvatod Babud n epdavion Tou KatA TNV avalntnon cuvodpwv UE TO TEPLEXOUEVO
opwv os PnAég B£oelc otig Stadedopéveg unxaveg avalntnong (Google k.a.),

e 0c Otl adopd TIC oxedlalopeveg NAEKTPOVIKEG umnpeocieg, mou o Dopéag Kalesital va
avamntuEel oTnNV UTINPECIO TwV TIOAITWY, TIPOTEIVOVTOL Ta aKOAOUBO XOPAKTNPLOTIKA, TO
ormola givat BguLtod va tnpouvtal «opl{ovTiay:

+ Mpodiaypadig xpnotikdtntag nA. Ynpeotwy

Na StatiBetal evotnta cuxvwy epwtnoswv (FAQ questions)

Na StatiBetal Bivteo enideléng xpriong tng unnpeciag (demo)

Na SiatiBetal Aettoupykotnta live support

Na rpoodlopiletal n appddla untnpeoia/TUAUA e OTOLXELD ETILKOWVWVIAG

Na SlatiBetol pnxoviopdg anooToAnG oXOALwY KoL TOpATIOVWY

Av SlatiBetal dopoup culntnong f mapoucia ota PECO KOWWVLKACG SIKTUWONG

va avadEépetal

Na SlaTiBetol pnXaviopog HETPNONG TNG LKAVOTOLNong amo tn Xpnon tng

umnpeoiag

ASANENENENEN

<\

< Npodiaypadég Sradavelag mapoxng nA. Yrnpeowwv
v' ElSonoinon oAokAfipwong urtnpeoiog
V' Mpdodog ohokAfipwon¢ unthpeaoiog
v\ AuvoToTnTa TPOoWPLVHC aroBAKELONG
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< Npodiaypadég Stadavelag otn XpRon MPOCWTILKWY SES0UEVWV

v No mopéxetat oto xpriotn n Sduvotdtnto npodofacnc oTo TPOCWIIKE TOU
S6e60uéva KoL OXETLKEG e TNV enefepyacia Twv dedopévwy MAnpodopieg

v" Na napéyetat oto xpriotn n duvatdtnta S1dpBwong avakpBwv Sedopévwy mou
Tov adopouv

v" Na napéxetat oto xpfiotn n duvatotnta cuprAfnpwong eAwv Sedouévwv tou
TIPOOWTILKOU XapoKTApa, kKaBwg kal n duvatotnta dlaypadrc Kal TEPLOPLOUOU
¢ ene€epyaoiag

v" Na SiatiBetal pnyxoviopdg umtoBoAfg mapoamovwy avadopLkd LE TA TPOOWTIKA
debopéva

v Na TapEXETOL HUNXAVIOUOC kataypadnc/mapakololBnaong Twv
OPEWV/UNTPWWY OTOUC OTOIOUG TIAPEXETAL TPOOBACNH OTO TIPOCWIILKA
dedopéva evog xprotn.
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