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EAAHNIKH AHMOKPATIA
Ynoupyeio Wn@lakng AlakuBepvnong

FENIKH TPAMMATEIA NAHPO®OPIAKQN
ZYZTHMATQN KAl WHOIAKHZ AIAKYBEPNHZHZ
FENIKH AIEYOYNZH WHOIAKHZ AIAKYBEPNHZHZ
AIEYOYNZH TOMEAKQN EPFTQN AHMOZIOY TOMEA
TMHMA A’ NAPAKOAOYOHZH:Z TOMEAKQN EPFQN
MAnpodopieg: BayyéAng AlooTtoAdg

TnAédwvo: 210 909 8288

E-mail: v.apostolos@mindigital.gr

nPOZ:
ENIMEAHTHPIO XAAKIAIKHZ
Email: info@epihal.gr

Ofpa: BeBaiwon Evappdviong Epyou tou EmpeAntnpiov XaAkidikng e titAo: «Avamntuén
Wnowakwv Ynnpeowv Kat Evioxuon twv Wnédiakwv Ynodopwv tou EmpeAntnpiov
XaAKLOLKAG».

O YNOYProz WHOIAKHZ AIAKYBEPNHZHZ

‘Exovtag umoyn:
1. T dartatelc:

1.1. Ttou v. 4727/2020 (DEK 184/A’/23.09.2020) «Wnodiakny AlakuBépvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Odénytag (EE) 2019/1024) — HAektpovikég Emikowvwviec (Evowpdtwon oto
EAANViko Aikato tng Odnylog (EE) 2018/1972) kot dAAeg Statagelg» kat 1diwg
Ta apbpa 5 map. 1 koL 6 autoU, OTIWG TPOTIOTIOLNONKE Kol LOXVEL,

1.2. tou M.A. 81/2019 (MEK 119/A’/08.07.2019), «XiUoTOOn, OCUYXWVEUON,
HETOVOUoia Kal Katdpynon Ymoupysiwv Kot KaBoplopog Twv appodlotntwy
ToUuG - Metadopd UTNPECLWYV KAl APHOSLOTATWY HETAEY YIIoupyeiwv»,

1.3. tou MN.A. 40/2020 (DEK 85/A’/15.04.2020) «Opyaviopog tou Ymoupyeiou
Wnaolakng AlakuBépvnong»,

1.4. tou N.A. 77/2023 (DEK 130/A’/27.06.2023), «Ivotacn Ymoupyesiou Kal

HETOVOUaoia Ymoupyeiwv — ZUOTOON, KATAPYyNnon Kal peTovopacia Mevikwv
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kKat Ewdwkwv Tpappateiwv — Metadpopd apHOSIOTATWY, UTINPECLOKWY
Hovadwv, BEcEwWV TPOCWITLKOU KAl ETIOTITEVOUEVWVY GOPEWVY,

1.5. tou M.A. 79/2023 (®EK 131/A’/27.06.2023) «AL0pLOMOG YTMOUpywv,
AvarmAnpwtwv Yroupywv kat YPumoupywv»,

1.6. wng ur’ apOu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng
Anodaong tou MpwbBumoupyou kat tou Yroupyol Wnolakng AtakuBEpvnong
«AvaBeon kaBnkovtwyv MevikoL Mpappoatéa MAnpodopLakwy UCTNUATWY Kal
Wnaolakng AtakuBépvnong tou Yroupyeiou Wnolakng AltakuBépvnongy,

1.7. ng um’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) anddaong Tou
Yrioupyol Wndlaknc AwakuBépvnone «Metofifacn oppoSlotATwy Kot
Swkalwwpatog urnoypadng «Me evtoAr) YrnoupyoU» otov levikd Mpappatéa
MAnpodoplakwyv Juotnuatwyv kot Wnolakng AtakuBépvnong Kal OTOUC
Mpoilotapévoug twv Opyavikwv Movadwv mou umadyovtal otV avwTEPW
Fevikn Mpoppateia (Ffevikwv AleuBuvoswv, AleuBuvoswv, TUNUATWVY Kot
AutoteAwv TUNUATWVY)».

. Tnv ur’ apB. 120301 E= 2021 (DEK 2894/B’/05-07-2021) anodoaon tou Ymoupyou

Erukpateiag pe Oépa «BifAo¢ Wnolakol MetaoxnUATIOHOU», HE TNV omola

gykpivetal n eBvikn Pnolakn otpatnyikr 2020 — 2025.

. Tov kavoviouo (EE) 2016/679 yia thv mpootacio GUOKWVY TPOCWNWY EVAVTL TNG

enefepyaciag Twv Se50UEVWV IPOCWTILKOU XapaKTHpa KaBwe Kal to v. 4624/2019.

Tov v. 5160/2024 (®MEK 195/A’/27.11.2024) «Evowpdatwon tg O&nyiag (EE)

2022/2555 tou Eupwmaikoy KowoBouAiou kat tou ZupBouliou, t¢ 14ng

AekepPBpilov 2022, oXETIKA HE HETPA YO UPNAO KOO emtimedo kKuBepvoaodalelag os

oAOkAnpn tnv Evwon, tnv tpomomnoinon tou Kavoviopou (EE) 910/2014 kat tng

Oénytag (EE) 2018/1972, kat tnv Katapynon tng Odnyiag (EE) 2016/1148 (Oényia

NIS 2) kot GAAeG Slatageig».

Tnv mpookAnon pe kwdikd 080.1.2.2 (AAA: 9DTA7AA-NBZ) tng EWdikng Ymnpeoiag

Awaxeiplong MNpoypappoatog «Kevtpiky Makedoviay.

To ur’ ap. mpwt. Y.WH.A. 2983 El 2025/29-01-2025 aitnpa tou EmpeAntnpiou

XOoAKLOWKNG pe Bépa «AITHIH TIA BEBAIQIH ENAPMONIZHI_MPOZIKAHIH MNKM

080.1.2.2_EMNIMEAHTHPIO XAAKIAIKHZ ».


ΑΔΑ: 9ΙΡΥ46ΜΤΛΠ-ΖΛΘ


AAA: 9IPY46MTAIMN-ZAO©

7. To ouvoho tnNC nAektpovikng aAlAnloypadioc petafl tng AcvBbuvong Topsakwv
Epywv Anuoociou Topéa (ATEAT) pe to apuddlo TuApa tou EmipeAntnpiou
XoAKLOIKNC.

8. To amo 14/02/2025 evnuepwTkO onUelwpa Tpog to TuAua A’ MapakoAolOnong
Topeakwv Epywv tng ATEAT.

BEBAIQNOYME

a) Tnv evapudvion tou €pyou Ttou EmipeAntnpiou XoAKLSIKAG He TiTAO: «Avamtuén
Wnolakwv Ymnpeowwv kat Evioxuon twv Wnolakwv Ymodopwv tou EmipeAntnpiou

XaAkLSIkNG», He tn BiBAo Wndlakol Metaoxnuatiopou.

B) H ouvoAwkn Stadikacia uAomoinong tou €pyou Ba mpayuatonolnbel cuUPwWvVA HE TIG
odnyieg tng Tlevikng [lpappateiag MAnpodoplokwy Zuotnuatwv &  Wnolakng
AlokuBEpvnong onwe autég StapopdwdBnKav oTo MAALCLO TWV OPUOSLOTATWY TNEG KoL oL
omoleg mapatiBevtal oto kedpdAato Il Tou mapapTApATOG TNG Mapoucas BeBaiwong. e
TEPIMTWON UN CUMMOpdWONG HE TIC avwTépw odnyieg n BePfaiwon Evapuoviong Epyou

autodikaiwg mavel va LoxVEL.

v) O dopéag odeilel va €xeL eKKLVOEL TIG Sladikaoieg avaBeong Twv OXETIKWV CUUBACEWY,
ATOL VOl £XEL OAOKANPWOEL TI OTOLTOUEVEG EVEPYELEC WEXPL KAl TN Snupooisuon tou
Staywviopol oto EXIHAHZ yiwa to €pyo evtog Swdeka (12) punvwv amd tnv ékdoon tng
napovoag BePaiwong. Ze avtiBetn nepintwon Ba enavetetaotel n BeBaiwon Evapuoviong

‘Epyou pe Baon tnv €kdoon tn¢ BiBAou Wndlakol Metaoxnuatiopou ou Ba LoxUeL.

Me gvtoAn Ynoupyou
O levikog Npappatéag MAnpodoprakwv
Zuotnuatwv Kat Wnoakng AtakuBépvnong

AnpooBévng AvayvwotonouAog
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Kowomnoinon:
EWSkn Yminpeoia Awaxeiplong Mpoypaupotog
«Kevtplkn Makedovia»
Email: cedippidi@mou.gr

Ecwtepikn Alavoun:

- Fpadeio Yrmoupyol Wnorakng AtakuBépvnaong

- Fpadeio Mevikou MNpappatéa NMAnpodoplakwy JUoTNUATWY &
Wnorakng AlakuBepvnaong

- Tevikiy A/von Wnoakng AtakuBépvnong

- A/von Topegakwv Epywv Anuociov Topéa

- AJvon Wnolokng ZTpatnytkig
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NAPAPTHMA

I. EIZArQrH

Jto mAaiolo NG appodiotntag tng Tlevikng [pappoateiag MAnpodoplakwv
Zuotnuatwyv & Wnodlakng AltakuBépvnong (MMNZWA) ywa tnv €ékdoon deopeutikwy odnylwv
ekbibovtal oL mapoloeg 0dnyleg OXETIKA PE TNV UAOTOLnon Tou £pyou Ue TitAo «Avamtuén
Wnolakwv Ymnpeowwv kat Evioxuon twv Wnolakwv Ymodopwv tou EmipeAntnpiou
XOAKLOLKAG».

Na ™ ovvtaén twv odnywwv eAndbnoav umoPn n Biprog Wnolakou
Metaoxnuatiopot (BWM) 2020-2025 aMAd kal éva eviaio kot OECUEUTIKO HOVTIEAO
SlakuBépvnong mou edpopuolel to Ymoupyeio Wndlakng AwakuBEpvnong Kol To ormoio
KAAUTITEL opl{dvTia To ocUVoAo Twv dopewv tnG Kevipikng kat tng Mevikng KuBépvnong. O
OUVTOVIOMOG TNG Slapopdwong Kol tng uAomoinong tou Yndlakol HETACKNUATIOUOU
EKTEAE(TAL MO £€va Keviplkd onueio Sloiknong kat umootnpiletat amd KATAAANAEG
SLOLKNTIKEG KOl EKTEAEOTIKEG SOMEG KOL CUVTOVLOTIKA Opyava, Ta omnoia eEaocpaiilouv tTnv
amoboTIK) ouvepyooia HETAlU Twv Popéwv NG Anuoolwag Awolknong yw Tty

QIMOTEAECUATIKY) UAOTIOLNGN QUTHG TNG 0pL{OVTLAG KUBEPVNTIKNG TPOTEPALOTNTAG.

Il. OAHIIEZ YAONOIHZHZ
O SkaloUxog umoxpeoUTaL:
1. oe oxeblaouo “digital by default”, pe tnv edappoyn Twv apxwv «Mpootacia Twv
Aebopévwyv amo to Ixedlaopo Kal €€ OplopoU» («Privacy by Design and by Default»)
tou Kavoviopou 679/2016 (GDPR) kaBw¢ kal cuppopdwaon Ue tov v. 4624/2019,
2. va AaBel urtoPn TIc BEATLOTEG IPOKTLKEG YLA TNV TPOOoTACia KoL TNV avOEKTIKOTNTA
TwV TANPOdOPLOKWY CUCTNUATWY OMWEG OUTEG Teplypadovtal oto «Eyxelpidilo

KuBepvoaodpaielag» tng EOvikng Apxng KuBepvoaodaAelag Kal T UTIOXPEWOELS

TIou TpoKUTTTOUV ard Tov v. 5160/2024,

3. va dtaodalioel TV mapoxn Twv Pndlakwv SnUOcLwV UNPECLWY LECW NG Eviaiag
Wndaknc NUANG (gov.gr- EWN) cvpdwva pe to KedpdAato 3T’ tou v. 4727/2020
onmweg autd efelblkevtnkav e tnv Ut apiBu. 38428 E= 2021 amodaocn tou
YroupyoU Emikpateiag pe Bépa «Kavoveg ywa tnv mapoxn dndlokwv dnuociwv
UTINPECLWVY (DEK 5231/B’/11-11-2021). Itov ouvéeouo

https://guide.services.gov.gr/docs/library/ 6a PBpeite TO VOHOBETIKO TAQiCLO
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Aewtoupyiag tou gov.gr- EWI, toug Kavoveg oxedlaong twv dnuociwv Pndlakwv
uTnpeocLwy, 08nyod mapouciacng TNG UTINPECLOG Kal cuyypadnig TOU TEPLEXOUEVOU
™nG. Emwonuaivetar ot ot Qopeic odeihouv va umofdlouv otnv Ymnpeoia

Zuvtoviopou EWN aitnon otnv nAektpovikn StevBuvon govgrservices@mindigital.gr

yla kKaBe véa Pnolakn dnuoota umnpeacia mou mpotiBevtal va uAomoLlcouy,

otnv ulomoinon Tou €pyou, cUpdwva pe Ta opllopeva oto «MAaiolo Mapoxng
Yninpeowwv HAektpovikng AtakuBépvnong» (YAN/®.40.4/1/989, ®EK 1301/B/12-04-
2012) AapPavovtag umoyn T  apxé¢ tou  Eupwmaikou  MAatciou
AlaAettoupykotntag (COM (2017) 134),

oc oXeSlaopO TwV YPnPlaKWV UTNPECLWY HE ETKEVTPO Tov AvBpwro (human
centered design), péoa amo TeKUNPLWHEVN OSladlkaciot CUMUETOXAG TWV TEALKWV
XPNOTWV otnv €eldiKeVON TNC AVAYKNG KAL TNV Ttolotnta TS Yndlakng unmnpeociag
miou AapBavel (service design/ design thinking),

. 1o Pnodlakd meplexopevo mouv Ba mapaxBel oto mAaiowo tng Mpaéng va akolouBel
™V apxn Tng avolytng dtabeong Kal mepaltépw Xprong Twv dnuoociwv dedouévwv
WG avolktwyv dedopévwy edpapuoloviag tig Statagelg tou kepaiaiov I’ “Avolkta
6ebopéva kal TEpALTEPW Xpron TAnpodoplwv TOU Onuoclou  TopEa”  Tou
v.4727/2020, kot va OSiatebel otnv  €Oviky TUOAN avolktwv Sedopévwv

https://data.gov.gr,

. TO ekmaldeuTIkd UALKO Tou Ba dnuloupynBel va eival cupPatd PE CUYKEKPLUEVO
npotunmo  Slavoung  eKMaldeUTIKOU  UAkoU Tou  va  gfaocdalilel  tnv
EMAVOXPNOLUOTIOLNGN, TNV MPOCRACIUOTNTA KAL TNV OVOEKTIKOTNTA TOU OTLG AAAQYES
™T¢ Ttexvohoyiag, KaBw¢ Kal TN  SLAAELTOUPYIKOTNTA METAEU  CUOTNUATWV
NAEKTPOVLIKNAG HABnong (evoelktikd mpotuno SCORM),
o€ OTL adopd TG oXeSLA{OUEVEG NAEKTPOVIKEG UTINPETLEG, TTou 0 Dopéag KaAsital va
avamntuEel oTnV unnpeoia Twv MOALTWY, TPOTELVOVTAL Ta akOAouBa XapaKTNPLOTIKA,
Ta omola gival BeuLtd va tnpouvtal «opt{dvtiay, oto Babuod tou edLktou:
Mpodlaypadeg xpnotikotnTag NA. YINPEoLWV:

e Na dlatiBetat evotnta cuxvwy epwtrioswv (FAQ questions)

e Na SiatiBetal Bivteo enideléng xpriong tng unnpeaoiag (demo)

e Na dlatiBetat Asttoupyikotnta live support

e Na npocdlopiletal N apuddila umnpecio/TUAUA e OTOLXEL EMIKOLVWVIOG
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e Na dlatiBetat pnXaviopuog anooTtoAn OXOALWVY KOl TTAPATIOVWY

e Av dwatiBetat dpopoup oulATnong 1 TOPOUCIO OTA HECA KOLVWVIKNG
Siktbwong va avadEpetal

e Na SlatiBetal pnxaviopodg HETPNONG TG LKAVOTONONG amo Tn Xprnon tng
UTINPECLOG

Mpodlaypadeg Stadavelag mapoxng nA. Ynpeolwy

e EwSomoinon oAokANpwong UTNPECLOG

e [1p6060¢ OAOKANPWGCNC UTINPECLOG

e Auvatotnto MPOcWPLVNG amobrikeuong

Mpodlaypadeg Stadpavelag otn xpron MPOoWTIKWVY SE50UEVWV

e Na Tapgxetal oto Xpnotn n duvatotnta MpocPfacnc oTo MPOCWTILKA TOU
Sebopéva Kal OXETIKEG e TNV enefepyaoia Twv Sedopévwy Anpodopieg

e Na mapéxetal oto xpnotn n duvatdétnta Stopbwong avakplBwyv dedopévwv
TIou tov adopouv

e Na napéxetal oto xprnotn n duvatotnta cuunAnpwong eAAmwyv dedouévwv
TOU TIPOCWTIKOU Xapakthpa, kabwg kat n Suvatotnta Siaypadng kat
TLEPLOPLOUOU TNG EMeEEpyaoLOg

e Na O&wriBetal pnxaviopog umofoAng mapamovwy  avopoplka HE  TA
TPOCWTILKA Sedopéva

e Na TIAPEXETOL HUNXOVLOUOG kataypadng/mapakorolBnong TwvV
dOpPEWV/UNTPWWVY OTOUG OTOloUG TIAPEXETOL TPOCBACN OTA TPOCWIILKA
Sdebouéva evog xpnotn,

9. 10 oUVOAO TOU AoylopikoU Tou Ba SnuioupynBel Ba mpénel va kataxwpnbel oto
UNTPWo tou apBpou 88 tou v. 4727/2020 kat va SatiBetal og dnuoota mpooPaciuo
anoBetnpLo pe adela mou Ba EMITPEMEL TNV MEPALTEPW XPHON TOU, cUUDWVA UE TV
napaypado 2 tou idlouv dpbpou,

10. ota teAkd mapadotéa va nepthapBavovtol Kot eAAXLOTO AVOAUTIKEG AELTOUPYLKES
npodlaypadeG, AVAAUTIKOC TEXVIKOG OXESLAOUOC TOU OUOTAMOTOC, O TNyoiog
KWOLKAC TOou avamtuxOnke Kal TEKUNPLwon xpnotwv, OLaXEPLOTWY KoL
TIPOYPOUUOTLOTWY,

11. va efetdoel tn Suvatdétnta OSlalswtoupylkotntag pe to €pyo  "AvaBabuion

Aettoupylwv ¢ Kevrpikng Evwong EmpeAntnpiwv EAAASaG kat tTwv EmpeAntnpiwv
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™¢ Xwpag yla tnv umootnplén tou Emxelpnuoatikol MeptBaiiovtog” tng Kevipikng
‘Evwong EmpeAntnpiwv EAAadocg (KEE),

12. va Staodpaliicsl TNV MPOORACLUOTNTA OE LOTOTOMOUG Kol £HAPUOYEG yla POPNTEG
OUOKEUEG O€ ATOMO PE avamnpieg, cUpudwva pe ta oplldpeva oto kedpdlato H’

“Wnowakn MpoocBaoipotnta” tou v. 4727/2020 kat otov «06nyo Wnoblakng

NpooBaocwdtnTac yla LOTOTOMOUC Kol £DOpUOYEC ylo DOPNTEC CUOKEUEC TWV

opyoviopwyv thg EAAnVIKNC Anpootag Alolknong»,

13. og uloBETnOoNn/avamtuén CUYKEKPLUEVNC TTIOALTIKAC Yo Ttn AP kot Staxeiplon twv
avilypadwv aodpaleiag cUpudwva PE To LOXUOV KAVOVIOTIKO TAAioLlo, n omoia Ba
npénel va dtaopaAilel tn Suvatotnta avaktnong tTwv dedopévwy, ava maoca oTyun,
yla To MANPEC eVPOC XPOVOU Ttou KaBopilel n oxetikn vopobeaia,

14. og cuppopdwon pe ta apbpa 3 £wg 10 Tou v. 4961/2022 kabwce Kat tov Kavoviopuo
(EE) 2024/168 yia tnv Texvnt Nonuoouvn,

15. oe ouykpotnon Ouadag Awoiknong Epyou oUpdwva pe ta opllopeva otn BipAo
Wnolakou MetaocxnUATIOUOU, TPV TNV XpnUatodotnon tou €pyou, Tnv omoia Ba
Kowvomolnoel otn AlevBuvon Topeakwv Epywv Anuociou Topéa tng leViKAG

AteBuvong Wnorakng AtakuBépvnong tng MNZWA.
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