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Ofua: BeBaiwon Evapuoviong Epyou pe titho «Evioxuon Yndrakwv unodopwv tov Blotexvikou
ErmipueAntnpiov Osooalovikng pe €udacn otnv MAPOXH MOLOTIKWY UTINPECGLWV TIPOG TOUG TTOALTEC
KOLL TLG ETUXELPROELG» TOU BloteXvikoU EmtipeAntnpiov @sccalovikng.

O YNOYPIoz WHOMOIAKHZ AIAKYBEPNHZH2

‘Exovtag unoyn:
1. T blatatelc:

1.1.tou v. 4727/2020 (DEK 184/A’/23.09.2020) «Wndoky AwakuBépvnon (Evowpdtwon otnv
EMnvikp NopoBeoia tng Obnyiag (EE) 2016/2102 kat tng O&nyiag (EE) 2019/1024) —
HAektpovikég Emkowwvieg (Evowpdtwon oto EAAnvikd Aikawo tng Odnyiag (EE) 2018/1972)
KoL aAAeg Slatagelg» kal Wlwg ta apBpa 5 map. 1 kol 6 autol, OMwG TPOTMONoLNBnKe Kal
LoYUEL,

1.2.tou M.A. 81/2019 (MEK 119/A’/08.07.2019), «XUotaon, CUYXWVEULON, HETOVOUAGCiOl Kol
Katapynon Yrmoupyeiwv Kal kaBoplopog Twv apuoSLloTATWY Toug - Metadopd UMNPESLWY Kal
OPUOSLOTATWV PETAEL YITOUPYELWVY,

1.3.tou MN.A. 40/2020 (MEK 85/A’/15.04.2020) «Opyaviopog tou Ymoupyesiou Wnodlokng
AlakuBépvnong»,

1.4.touv M.A. 77/2023 (QEK 130/A’/27.06.2023), «3Uotaon Ymoupyeiou Kol peETOVOUAOia
Yroupyeiwv — JU0TAON, KATapynon Kal petovopaoia Mevikwv kat ElSikwv Mpappateiwy —
Metadopd appoSLOTATWY, UTINPECLOKWY HOVASWY, BECEWV MPOOWTILKOU KOl EMOMTEUOUEVWVY
dopEwv»,

1.5. tou N.A. 79/2023 (DEK 131/A'/27.06.2023) «Aloplopdg Yrioupywv, AVarmAnpwtwy Youpywy
Kot Ypumoupywv».

1.6.tng ur’ oapBu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng Amodacng Tou
MpwBumoupyou kat tou Yroupyou Wnolakng AtakuBEpvnong «Avabeon kabnkoviwv Mevikou
Mpappatéa MAnpodoplakwy fuotnpatwyv kot Wnolakng AwakuBépvnong tou Ymoupyeiou
Wndrakng AtakuBEpvnong»,
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1.7.tng¢ ur’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) amddacng tou Ymoupyou
Wnolakng AlakuBépvnong «MetaBifoon appodlotntwy Kot Sikalwpatog unoypadng «Me
€VIOAN YmoupyoU» otov levikd Mpappatéa MAnpodoplakwyv Zuotnudtwy Kat Wndlokng
AwakuBépvnong kat otoug Mpoiotapévou twv Opyavikwv Movadwv Tou umadyovial otny
avwTtépw Mevikn Mpappateia (MFevikwv AteuBuvoswy, AleuBivoewv, TUNUATWY Kot AUTOTEAWY
TUnUATWV)».

2. Tnv ur’ apB. 120301 E= 2021 (DEK 2894/B’/05.07.2021) anodacn tou Yroupyou Emikpateiog
pe Béua «BiBAog Wndlakol MEeTOOXNUATIOUOUY, HE TNV oMol eyKpivetal n €0vikn Yndlokn
otpatnylkn 2020 — 2025.

3. Tov kavoviopo (EE) 2016/679 yia tnv mpootacio. pUCLKWV TIPOCWTIWY £VAVTL TNC enefepyaciog
Twv 6e60UEVWV IPOOWTTKOU XopaKThpa Kabwg kot to v. 4624/2019.

4. Tov v. 5160/2024 (DEK 195/A’/27.11.2024) «Evowpdtwon tng Odnyiag (EE) 2022/2555 tou
EupwmaikoU KowvoBouliou kat tou ZupBouliou, tng 14ng AskepPpiou 2022, OXETIKA HE PETPA
yla uPnAod kowod eninedo kuPepvoaocddrelag oe oAOkANpn tnv Evwon, tnv Tpomonoinon Tou
KavoviopoU (EE) 910/2014 kot tng Odnyioac (EE) 2018/1972, kal tnv katdpynon tng O8nyiag (EE)
2016/1148 (0O6nyia NIS 2) kat aAlec Slataelgy.

5. To ur’ apBu. mpwt. YWnA 3105 EI 2025/03.02.2025 prvupo nAektpovikol toxudpopeiou tou
Blotexvikol EmpeAntnpiov Osocoalovikng pe Béupa “RE: Altnua ‘Ekdoong BePaiwong
Evapuoviong Epyou (B.E.E.)- Blotexviko EmpeAntrplo ©@scocalovikng”.

6. To oUvoho NG nAektpovikng oAAnloypadiag petafd tng AtevBuvong Topeokwv Epywv
Anpooiou Topfa kat tou BloteyvikoU EmpeAntnpiov Osoocaiovikng.

7. To amd 11.03.2025 evnuepwTIkO onpeiwpa mpog to Tunua A’ MapakololuBnong Topeakwv
‘Epywv tTn¢ AteUBuvong Topeakwv Epywv Anpoociou Topéa.

BEBAIQNOYME

a) Tnv evapuovion tou €pyou He Titho «Evioxuon Yndlokwv umodopwv Ttou Blotexvikou
EmpeAntnpiov Oeooalovikng pe Eudacn otnv mapoxr MOLOTLKWY UTINPECLWVY TPOG TOUG TOAITEG Kall
TIC ETUXELPNOELC» Tou Blotexvikou EmpeAntnplou Oecocalovikng pe ™ BipAo Wnodlakou
Metaoxnpatiopou.

B) H ouvoAikn dtadikacia uhomoinong tou €pyou Ba mpayuatonolnBel cuudwva pe TIg 0dnyleg TG
Fevikng Mpappoteiag MAnpodoplakwyv Iuotnuatwv & Wndlokng AlakuBEpvnong OMwE QAUTEG
SlopopdwbnKav oTo MAALCLO TWV aApUOSLOTHTWY TNG Kal oL omoieg mapatiBevtal oto kedpdaAato Il Tou
TAPOPTAATOC TNG Mapouoag Befalwong. Ze MeplMTwon KN CURHOPGWONG HE TIG avWTEPW 0dnyleg
n BeBaiwon Evapuoviong Epyou autodikaiwg mavel va LoXUEL.

v) O dopcag odeilel va £xel ekkvnoel TIG Sladikaoieg avabBeong TwWV OXETIKWY CUUPBACEWY, ATOL vV
€XEL OAOKANPWOEL TIC QTOLTOULEVEG EVEPYELEG UEXPL Kal Tn Snuooieucn tou Sloywviopou oTo
EXHAHZ, eviog dwdeka (12) punvwv amd tnv €kdoon tng mapovoac PBeBaiwong. e avtiBetn
nepintwon Ba enaveéetaotel n BePaiwon Evapuoviong Epyou pe Bdaon tnv €kdoon tng BiBAou

Wndrakol Metacxnuotiopol mou Ba LloxVEL

Me gvtoAn Yrioupyou
O levikog Mpappatéag MAnpodopLOKWY ZUCTNATWVY
kot Wnolakng AtakuBEpvnong

AnpocBévng AvayvwotonouAog
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KOINONOIHZH:
EWSKn Yninpeoia Ataxeiplong Mpoypdaupatog «Kevipiky Makedovia»
cedippidi@mou.gr

Ecwtepikn Alavoun:
e [padeio Youpyou Wndlokng AlakuBEpvnong
e Tlevikn Mpappateia MAnpodoplakwv Zuotnudatwy & Wnolakng AtakuBEpvnong
e Tevikn A/van Wnorakng AtakuBépvnong
e A/von Topeakwv Epywv Anpooiov Topéa
e A/von Wnolokng ZTpatnyikig
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NAPAPTHMA

I. EIZATQIrH

Y10 mMAaiolo tng apuodlotntag tng Mevikng Mpappateiog MAnpodoplakwy TUoTNUATWY &
Wndrakng AtakuBépvnong (IMMNZWA) yia tnv €k6oon Se0UEVTIKWY 08nyLwy ekSISovTaL oL TTOPOUCES
0o0nyleg OXETIKA ME TNV UAomoinon tou €pyou Me TitAo «Evioxuon Yndiakwv umodouwv tou
BlotexvikoU EmipeAntnpiov Osooalovikng He Epdacn otnv mapoxr) MOLOTIKWY UTINPECLWY TIPOG TOUG
TIOALTEG KL TLG ETUXELPIOELGY.

Ma ™ ovvtaén twv odnywwv eAnddnoav unoyn n BifAlog Wnolakol Metacynuatiopol
(BWM) 2020-2025 aAAd KoL £va eviaio Kol SECUEUTIKO Hovtélo SlakuBépvnong mou epapuolel To
Yrioupyeio Wnolakng AltakuBépvnong Kot To omoio KaAUTTel opl{ovTia To cUVOAO TwV GOPEWV TNG
Kevtpkng kat tng Mevikng KuBépvnong. O cuvtoviopog g Slapopdwaong Kot tng uAomoinong tou
Pndlakol PETAOYNUATIOUOU eKTEAE(TAL ATIO Vol KEVIPLKO onUelo Sloiknong Kal umootnpiletol ano
KOTAAANAEG SLOLKNTIKEG KOl EKTEAECTIKEG SOUEC KOL CUVTOVLOTIKA Opyava, Ta omoia efacdaiilouv
™V amodoTikn cuvepyaoia petafl Twv dopéwv tTNe Anuoctag Alolknong ylol TNV amOTEAECUATIKN
uAormoinon autng tng opLlovTLaG KUBEPVNTIKAC TPOTEPALOTNTAG.

Il. OAHTIIEZ YAOMOIHZHZ

O SikaloUxog umoxpeouTal:
e vo Slaodpaliosl TNV MPOGBACIUOTNTA OE LOTOTOMOUC Kol EPAPUOYEC Yo GOPNTEC CUOKEUEC
o€ QTOMO HE avamnpieg, oUpdwva He Tt oplopeva oto kedpdalao H “Wnolokn
MpooBaotpdtnta” tou v. 4727/2020 kat otov «08nyd Wnoiakng MNpooBaciuotnrac yia

LOTOTOMOUC Kol EQAPLOVEC YiIa POPNTEC CUOKEUEC TWV 0pyaviouwyv tnc EAANVIkAC Anuoaotac

Awoiknongy,
e ot oXedLAOUO TwWV PYnPLaKWV UNMNPECLWY LE eMikevtpo tov davBpwrno (human centered

design), péoa amod TeEKUNPLWHEVN OloSIKACLO CUUMUETOXAG TWV TEALKWV XPNOTWV OThV
e€eldikeuon NG avaykng Kot tnv moldtnta tng Yndlakng umnpeoiog mov Aappavel (service
design/ design thinking),

o 10 PnodLakd neplexduevo mou Ba mapayBel oto mAaiolo Tng Mpagng va akoAouBel tnv apxn
™G avolktng SlaBeong Kal MePALTEPW XPNong Twv Snuooiwv 6e60UEVWV WG OVOLKTWV
Sebopévwy epappodlovrag Tig dlatdaelg tou kedpahaiou I’ “Avolktd Sedopéva Kal TEPALTEPW
xpnon minpodoplwv tou dnuociov Topéa” tou v.4727/2020 kal va Slatebel otnv €Bvikn
TUAN avolktwv dedopévwy https://data.gov.gr,

e 1O oUVOAO TOU AoylopikoU mou Ba SnuioupynBel Ba mpémel va kataxwpnbel oto unTpwo
Tou ApBpou 88 tou v. 4727/2020 kot va dlatibetal o Snuodcila mpooBAcio anobeTpLo Ye
abela mou Ba EMUTPEMEL TNV MEPALTEPW XPHON Tou, cUUdwvaA He TNV tapdypado 2 Tou iblou
apbpovu,

e va AdBel umoyn TG BEATLOTEC MPAKTIKEG YlAL TNV TPOOTACLA KOL TNV AVOEKTIKOTNTA TWV
MANPOdOPLOKWY  CUCTNUATWY, ONMwW¢ OUTEC Tmeplypadovial oto  «Eyxelpldlo
KuBepvoaoddaletag» tng EBvikng Apyxng KuBepvoaoddAslag, Kal T UTIOXPEWOELS TOU

T(POKUTITOUV aro tov v.5160/2024,

o 0ot edappoyn Twv apxwv «Mpootacio Twv Asdopévwy amod to IxeSlaouo kat € OploHoU»
(«Privacy by Design and by Default») tou Kavovicpou 679/2016 (GDPR) kabwg kal
cUUUOpdwoN e Tov v.4624/2019,
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e va Slacdalioel tnv mapoyxn twv Ynolakwv SnUOCLWV UTNPECWWV PEow TNG Evialog
Wnolakng MUANng (gov.gr- EWN) ocbudwva pe éoca avadépovtal oto KebaAawo XT' tou v.
4727/2020 kat omwg ovutd e€stbikevtnkayv pe tnv urt apibu. 38428 EZ 2021 amodaon tou
Yroupyou Emikpateiog pe B€pa «Kavoveg yla thv mapoxn Pndlakwv SnUOcLWV UTINPECLWV»
(DEK 5231/B’/11-11-2021). Stov cuvdeopo https://guide.services.gov.gr/docs/library/ 0a
Bpeite T0 vopoBetikd mMAaiolo Aettoupyiog Tou gov.gr- EWI, toug Kavoveg oxedlaong Twv
Snuocwwv Pndlakwv umnpeowwy, odnyd mapouciacng Thg UTNpecioag Kal ouyypadng Tou
TEpLEXOMEVOU TNG. Eruonuaivetal ott ot Qopeic odeilouv va unoBalouv otnv Yrnnpeoia
Juvtoviopol EWM aitnon otnv nAektpoviky &levBuvon govgrservices@mindigital.gr yia
kaBe véa Pndlakn Snudoia umtnpeoio ou potiBevtal va UAOTIOLC0oUY,

e oTnv uAomoinon Tou €pyou cUpdwva pe ta opllopeva oto «MAaiclo Napoxng Ymnpeowwv
HAektpovikng AtokuBépvnone» (YAN/®.40.4/1/989, ®EK 1301/B/12-04-2012), Aappdvovtag
unoYin TG apxEG Tou Eupwnaikou MAalciov AlaAettoupyilkotntag (COM (2017) 134),

e 0c UuloBEtnon/avamntuén GCUYKEKPLUEVNG TIOALTIKAG ywa T ANYn kot Slaxeiplon twv
avtlypadwv aopaleiag cuudwva pe To LoXUoV KavovloTIKO Aaiolo, n onola Ba mpénel va
Slaodalilel tn duvatotnta aAvaktnong Twv SeSouévwy, ava Taoa OTLyUr, Yla TO TANPEG
gUpoc¢ xpovou Tou kaBopilel n oxeTkn vopobeoia,

e 0tc ouPUOpdwon pe Ta apbpa 3 £wg 10 Tou v. 4961/2022 kabwg kat Tov Kavoviouo (EE)
2024/168 yia tnv Texvnti Nonpoouvn,

e 0t OTL adopd T oxedlalopeveg NAEKTPOVIKEG umnpeoieg, mou o Dopéag KaAsital va
avartéel otV umnpeciot TWV  TIOATWV/EMIXELPrOEWY, TIPOTEivovTOL TO  akOAouBa
XOPAKTNPLOTIKA, Ta omola ival Bguitd va tnpolvtal «opL{ovtiay, oto Babuo Tou ediktoU:
Mpodlaypadég xpnotikotntag nA. Yinpeolwy:

o Na dlatiBetal evotnta cuxvwy epwtroswv (FAQ questions)

Na StatiBetat Bivteo enidelEng xprnong tng unnpeciag (demo)

Na SiatiBetal Aettoupykdtnta live support

Na ripocdlopiletal n oppddia urtnpeoio/TUAA LE OTOLXELA ETILKOWVWVING

Na dlatiBetal unxaviopdg anooTtoAng oxoAlwy Kot Topamovwy

o O O O O

Av SdlatiBetal dpopou culTNONG 1 TAPOUCLA OTA PECA KOWWVLKAG SIKTUWONG va
avadpetal
o Na dlatiBetal pnxaviopog LETPNGONG TNG LKAWVOTOLNONG Ao Tn XPron TG UNMNPECLag
MNpodlaypadec dadavelag mapoxng nA. Yinpeowwv:
o Ewdomnoinon oAokAnpwong unnpeoiag
o MNpbdodog oAokAnpwong unnpeciag
o Auvatdtnta mpoowpLvng anobnkeuong
Mpodlaypadég Stadavelag otn xprion MPOoWIKWY SeSoUEVWVY:
o Na mapEXeTal oTo Xpnotn n SuvatotnTa MPocBaocng oTa MPOCWILKA Tou Sedopéva
KOLL OXETLKEC He TNV enefepyacia Twv dedopévwv MAnpodopieg
o Na napéxetal oto xpnotn n duvatotnta Stopbwong avakplBwy SeSopévwy Tou Tov
adopouv
o Noa mapéxetal oto xpnotn n duvatdtnta cupnmAnpwong eAAmwy Sedouévwy Tou
TIPOCWTTILKOU XopakTApa, Kabwg kat n duvatotnta dtaypadng Kol TTEPLOPLOUOU TNG
enefepyaciog
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o Na SiatiBetal pnyxaviopog umoPoAng moapamovwy avadoplkd UE TA TPOCWTIKA
Sebopéva

o Na mapéxetal pnxaviopdc kataypadnc/mapakorolBnong twv ¢opéwv/UnTpwwv
OTOUC oTtoloug mapEXeTaL TpoOoPach oTa MPOoWTLKA SeSopéva evog xprotn,

e va efetaoel TN SuVATOTNTA SLAAELTOUPYLIKOTNTAG LE To €pyo "AvaBdabuion Asttoupylwy tng
Kevtpkng Evwong EmueAntnpiwv EANGSAG Kal twv EmpeAntnplwv tng Xwpag yla tv
umootnplen tou Emyelpnuatikot MeptBdAhovtog” tng Kevipikng Evwong EmpeAntnpiwv
EA\GSog (KEE).
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