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nPoz:

1. TPAMMATEIA MPOEAPOY
TEXNIKOY ENIMEAHTHPIOY
EANAAOZ
Email:
gramproedrou@central.tee.gr

2. TENIKH rPAMMATEIA
AOAHTIZMOY
Email:

etsolakou@gga.gov.gr

Ofpa: BeBaiwon Evapuoviong Epyou tng lFevikng Mpappateioag ABAntiopov (ITA) tou
Ynoupyeiou Naudsiag, Opnokevpdatwv & ABANTIOMOU ywa To £pyo He TitAo «Avamrtuén
HAektpovikwv Epappoywv kat Yrinpeotwv MA».

O YNOYPIoz WHOMOIAKHZ AIAKYBEPNHZHZ

‘Exovtag untoyn:
1. T datatelc:
1.1. Ttou v. 4727/2020 (MEK 184/A’'/23.09.2020) «Wnoiakn AlakuBépvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Odényiag (EE) 2019/1024) — HAektpovikéG Emikowvwvieg (Evowpdtwon oto
EAANviko Aikato tng Odnyloag (EE) 2018/1972) kat dAAeg Statafelg» kat tdiwg

Ta apbpa 5 map. 1 koL 6 autou, OTWG TPOTIOTIOLRONKE Kol LOXVEL,


mailto:v.apostolos@mindigital.gr
mailto:gramproedrou@central.tee.gr
mailto:etsolakou@gga.gov.gr
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1.2. tou M.A. 81/2019 (MEK 119/A’/08.07.2019), «X0oTOOn, OUYXWVEUON,
HETOVOUaoia Kal katdpynon Ymoupyeiwv kot KaBoplopog Twy apuodlotitwy
TOoUC - Metadopd UTINPECLWYV KAl OLPHOSLOTATWY HETAEY YIIOUpYELWVY,

1.3. tou M.A. 40/2020 (DEK 85/A’/15.04.2020) «Opyaviopog tou Ymoupyeiou
Wndrakng AlakuBEpvnong»,

1.4. tou N.A. 77/2023 (DEK 130/A’/27.06.2023), «Ivotacn Ymoupysiou Kot
HeTOvopacio Yrmoupyeiwv — Z00TOON, KATAPYNon Kol JeTovopooia Mevikwy
kat Ewdwkwv Tpappateiwv — Metadpopd apHOSIOTATWY, UTINPECLOKWY
HovAadwv, BE0EWV TPOCWTTILKOU KAl EMOTTEVOUEVWY GOPEWVY,

1.5. tou MN.A. 79/2023 (QEK 131/A'/27.06.2023) «AL0plOMOC YTOUPYWVY,
AvarmAnpwtwv Yroupywv Kot Youmoupywvy,

1.6. t™g url’ oplOu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) KowAg
Anodaong tou MpwbBumoupyou kat tou Yroupyol Wnolakng AtakuBEpvnong
«AvaBeon kabnkovtwv MevikoL Mpappatéa MAnpodoplaKwWY JUCTNUATWY Kal
Wndraknig AtakuBépvnong tou Yroupyeiov Wndraknig AtakuBEpvnong»,

1.7. ng um’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) anddaong Tou
YroupyoU Wnolakng AwokuBépvnong «MetaBiBaon appodlotntwy Kot
Sikawwpatog umoypadng «Me evtoAry Yrmoupyou» otov levikd lpappatéa
MAnpodoplakwyv uotnuatwv kot Wnolakng AtakuBépvnong Kal OTOUC
Mpoiotapévoug twv Opyavikwv Movadwv mou umadyovtal otV avwTEPWw
levikn Mpoppateia (Fevikwv AleuBuvoswv, AleuBuvoswv, TUNUATWV KoL
AutoteAwv TUNUATWV)».

. Tnv ur’ apB. 120301 E= 2021 (DEK 2894/B’/05-07-2021) andédaon tou Ymoupyou

Emukpateiag pe Bépa «BifAog Wndlakou Metaoxnuatiopol», HE TNV omola

eykpilvetal n eBvikn Pnolakn otpatnyikr 2020 — 2025.

. Tov kavoviouo (EE) 2016/679 yia tnv mpootacio GUOKWVY TIPOCWNWY EVAVTL TNG

enefepyaciag Twv Se50UEVWV IPOCWTILKOU XapaKTHpa Kabwe Kal to v. 4624/2019.

To ur’ ap. mpwt. Y.WH.A. 32414 EI 2024/24-09-2024 aitnpa tou T.E.E. pe B€pa

«YroBoAn TAE yia €ékdoon BeBaiwong».

To ouvoAo T™NG NAeKTPOVIKAG OAAnAoypadiag petaty tng AlevBuvong Toueakwv

Epywv Anpoociou Topéa (ATEAT) pe to apuodlo tunua tng lMevikig Mpappateiog

ABAnTIopOL.


ΑΔΑ: ΡΩΧΜ46ΜΤΛΠ-ΘΙ3


AAA: POXM46MTAMN-OI3

6. To and 26/09/2024 svnUeEPWTIKO onpeiwpa mpo¢ to TuAna A’ MapakolouOnong
Topeakwv Epywv tng ATEAT.

BEBAIQNOYME

a) Tnv evapuovion tou €pyou tnG levikng lMpappateiag ABAnNTIopoU TOu Ymoupyeiou
Nawdelag, Opnokeupatwy & ABANTIONOU pe TitAo «Avantuén HAektpovikwv Edapuoywy Kat
Yninpeowv IMA», pe tn BiAo Wndlakol MetaoxnUaTIOUOU.

B) H ouvoAwn dladikacia ulomoinong tou €pyou Ba mpaypatononBel cuUpwva PE TIG
obnyie¢ g Tlevikic Tpappateiag MAnpodoplakwy uotnudatwv &  Wndlakng
AlokuBEépvnong onwg autég Stapopdwdnkav oto MAALCLO TWV OPUOSLOTATWY TNG KoL oL
omole¢ mapatiBevral oto KepaAao |l Tou mopapTAHATOS TNG Mapovoag BeBaiwong. e
TEPLMTTWON UN CURPOpdwWONG PE TIG avwTépw odnyieg n BePfaiwon Evapuodviong Epyou
oautodikaiwg mavel va LoXVEL.

y) O dopeag odeilel va €xel ekkvnoel TIG Stadikaoieg avaBeong Twv OXETIKWY CUUPBACEWY,
ATOL VOl £XEL OAOKANPWOEL T OTOLTOUMEVEG EVEPYELEC HWEXPL KAl TN Snupooisuon Ttou
Staywviopol oto EXHAHZ evtog dwdeka (12) punvwv amd tnv ékdoon tng mapoloag
BeBaiwong. Ze avtibetn nepinmtwon Oa enavetetaotel n Befaiwon Evapuoviong Epyou pe

Baon tnv ékdoon tng BifAou Wnolakou Metaoxnuatiopol mou Ba LoyUEL.

Me gvtoAn Ynoupyou
O levikog Npappatéag MAnpodoprakwv
Tuotnuatwv Kat Wneakng AtakuBEpvnong

AnpooB£vng AvayvwoTtOnouAog

Ecwtepikn Alavoun:

- Fpadeio Yrmoupyol Wnorakng AtakuBepvnaong

- Tpadeio Mevikov Mpappatéa NMAnpodoplakwy TUoTNUATWY &
Wnorakng AlakuBépvnaong

- Tevikn A/von Wnolakng AtakuBépvnong

- A/von Topegakwv Epywv Anuociov Topga

- Avon WndLlakng ITpatnywkng
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NAPAPTHMA

I. EIZArQrH

Jto mAaiolo NG appodiotntag tng Tlevikng [poappoateiag MAnpodoplakwv
Juotnuatwyv & Wndlakng AtakuBépvnong (MMNIWA) yia tnv €kdoon S€0UEUTIKWY 0dNnyLwv
ek6ibovtal oL MapoUoeg 0dnyleg OXETIKA PE TNV UAoTOLnon Tou €pyou Ue TitAo «Avamtuén
HAektpovikwv Edappoywv kat Yiinpeatwv MMA».

MNa tn ovvtaén twv odnywwv eAndbnoav umdyn n Biplog WnolakoL
Metaoxnuatiopot (BWM) 2020-2025 al\d kot éva eviaio Kot OEOUEUTIKO HOVTEAO
SlakuBépvnong mou edpapuolel to Ymoupyeio Wndlakng AwakuBépvnong kol To ormoio
KaAUTITEL oplldvTia To oUVOAO Twv dopewv TNG Kevipikng kat tng Mevikng KuBépvnong. O
OUVTOVIOPOC TNG Slapopdwong kol tng uAomoinong tou Yndlakol HETACKNUATIOUOU
eKTEAElTAL OO £va KeviplkOd onueio Sloiknong kot umootnpiletal amd KATAAANAEG
OLOLKNTIKEG KOl EKTEAEOTIKEG SOUEG KOl CUVTOVLOTLIKA Opyava, Ta omoia eEaocpaiilouv tnv
armodoTiky cuvepyaoia HeETalU Twv ¢Popéwv TNG Anuoolag Awoiknong ywa TNV

QMOTEAECUATLKA UAOTIOlnoN authg Tng oplOvTLag KUBEPVNTIKAG TIPOTEPALOTNTAC.

Il. OAHTIIEZ YAONOIHZHZ
O Skalouyog umtoxpeoUTaL:

1. va aflonowoel tov «06nyo Wnoiakng MpooBactudtnTag ylo LoTOTOMoUC Kal EGAPOYEG VIO

$opPNTEC CUOKEVUEG TWV 0PYOVIOUWVY TNG EAANVIKAG Anpootag Aloiknong»,

2. oe oxedloopo twv Pndlakwy UTNPECLWV WUE emikevipo Tov avBpwmo (human
centered design), péoa amd TeKUNPWUEVN Sladlkaciot CUUPETOXNAG TWV TEAKWY
XPNOTWV otnv e€eldiKeUON TNG AVAYKNG KaL TNV Ttolotnta TS Yndlakng unnpeciag
miou Aappavel (service design/ design thinking),

3. 10 PYnodLakd meplexdopevo mou Ba mapayxBel oto mAaiolwo NG Mpaéng va akoAouBel
™V apxn Tng avolxtng dlabeong Kal mepaltEpw Xprnong tTwv dnuociwv dedouévwv
WG avolktwyv debopévwyv edpappolovtoc Tig Statatelg tou kedalaiov I’ “Avolkta
debopéva kal TeEpaltépw xprnon mAnpodoplwv TOoUu Snudolou Topéa” TOUu

v.4727/2020,


https://www.e-gif.gov.gr/%CE%BF%CE%B4%CE%B7%CE%B3%CF%8C%CF%82-%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AE%CF%82-%CF%80%CF%81%CE%BF%CF%83%CE%B2%CE%B1%CF%83%CE%B9%CE%BC%CF%8C%CF%84%CE%B7%CF%84%CE%B1%CF%82-%CE%B3%CE%B9%CE%B1/
https://www.e-gif.gov.gr/%CE%BF%CE%B4%CE%B7%CE%B3%CF%8C%CF%82-%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AE%CF%82-%CF%80%CF%81%CE%BF%CF%83%CE%B2%CE%B1%CF%83%CE%B9%CE%BC%CF%8C%CF%84%CE%B7%CF%84%CE%B1%CF%82-%CE%B3%CE%B9%CE%B1/
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va AaBel umtoPn TG BEATIOTEC MPOKTIKEC YLOL TNV MPOCTACIA Kol TNV avOeKTIKOTNTA
TWV TANPOGDOPLAKWY CUCTNUATWY OMwE OUTEG Teplypadovtal oto «Eyxelpidlo

KuBepvoaodaletac» tneg EOvikng Apxnc KuBepvoaodalelag,

oe oxeblaoud “digital by default”, pe v edapuoyn tTwv apxwv «MNpootacia twv
Asdopévwy amod to Ixedlaouod kat €€ Oplopou» («Privacy by Design and by Default»)
Tou Kavoviopou 679/2016 (GDPR) kaBw¢ kot cuppopdwaon e tov v. 4624/2019,

va Staodalioel Tnv mapoxn twv Pndlakwv SnUocLwy UTnpeclwy PEow TG Eviaiag
Wndakng NUANC (gov.gr- EWN) obudwva pe to Kepahatwo T tou v. 4727/2020
onw¢ auta e€eldikevTnkav pe tnv Ul apibu. 38428 EZ 2021 amodacn ToUu
YnoupyoU Emikpateiag pe Bépa «Kavoveg yiwa tnv mapoxn Yndlakwv Snuoctwv
UTUNPECLWVY (DEK 5231/B’/11-11-2021). Ztov ouvéeopo

https://guide.services.gov.gr/docs/library/ Oa PBpeite 1O vVOMHOOeTIKO TAAicLO

Aettoupyiag tou gov.gr- EWN, toug kavoveg oxedlaong twv Snuociwv Pndlakwy
UTINPECLWY, 08nNYO Mapouciaong TNG UTINPECLAC KAl cuyypadrC TOU TEPLEXOUEVOU
™m¢. Emwonuaivetar 6t ou. Qopeic odeilouv va umofdlouv otnv Ymnpeoia

Juvtoviopou EWN aitnon otnv nAektpovikn dlevBuvon govgrservices@mindigital.gr

yla kaBe véa Yndlakn dnuodoila untnpecia mou mpotiBevtal va UAOTIOLCOoUY,
va aglomownBolv oL unodopég mou Tapéxovtal and to £pyo «Eviaiog Wndlakog
Xaptne» kat ta Sedopéva mou Ba mapaxBouv va dlatiBevral e avolyta mpoTuma
(evbéeiktikad WFS, WMS kot WCS) otnv Eviaia Wnouakn MUAn (data.gov.gr),
ota TteAlka mapadotéa va meptAapBavovtal Kot eAAXLOTO AVAAUTIKEG AELTOUPYLKEG
npodlaypadeg, aVAAUTIKOG TEXVIKOG OXESLAOUOC TOU OUOTAMOTOC, O TNyoiog
KWOLKAC TIOU ovamtuxOnke Kal TeEKUnplwon xpnotwv, OSLOXEWPLOTWY Kol
T(POYPAUHUATLOTWY,
otnv ulomoinon tou €pyou, oUpdwva e ta opllopeva oto «MAaiolo Mapoxng
Yrninpsowwv HAektpovikig AtakuBEpvnong» (YAN/®.40.4/1/989, M®EK 1301/B/12-04-
2012) Aappavovtag umoyn TG opxé¢ Tou  Eupwmaikou  MAaiciou
AwaAettoupyikotntag (COM (2017) 134),
o€ OTL adopa otn Stadiktuakr UAN (e-Kouros) mou Ba avamtuxBel yla TiG avaykeg
Tou £pyou Ba mpémeL:

i. To user interface va oxedlaotel cUpbwWVA UE TIG APXEG TOU responsive design

woTte n mMAatdopua va pooapudletal os SLaPOPETIKES SLAOTACELS Kal Vol

eudpavileTal cwoTtd o€ OAEG TIG AVAAUOELG KOL CUOKEUEG,


https://mindigital.gr/kyvernoasfaleia
https://guide.services.gov.gr/docs/library/
https://guide.services.gov.gr/assets/files/%CE%91%CE%AF%CF%84%CE%B7%CF%83%CE%B7%20%CE%BD%CE%AD%CE%B1%CF%82%20%CE%AE%20%CF%84%CF%81%CE%BF%CF%80%CE%BF%CF%80%CE%BF%CE%AF%CE%B7%CF%83%CE%B7%20%CF%85%CF%86%CE%B9%CF%83%CF%84%CE%AC%CE%BC%CE%B5%CE%BD%CE%B7%CF%82%20%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AE%CF%82%20%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82_v1-00c174e81e93df1c2e6ddefc792a2693.pdf
mailto:govgrservices@mindigital.gr
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ii. va dlaBetel euxpnoto - user friendly meptBailov,

iii. va umootnpilel 6Aa ta £i6n mpooPdcipuou MeEPLEXOUEVOU TOU €TLBUUEL va
nipoBaieL o Dopéag, apxela KELWEVWY, BLVTED, NXOU KaL ELKOVAG,

iV. KOTA TNV KATAOKEUN, N €MAOYN TWV EMEKTACEWV IOV Ba xpnotpomnotndouy,
Vo EXEL WG TPOTEPALOTNTA TNV a0hAAELD KOL TN AELTOUPYLKOTNTA TNG
edappoyng,

V. TIPOTELVETAL N avamtuén tng mMAATPOPHOC va yivel pe TNV edpapuoyn Twv
Baolkwv oapxwv tou SEO (Search Engine Optimization) £tol wote va
e€aodaliotel oto peyoAltepo Suvato Babud n epdavion tou Katd TNV
avalntnon ouvadwv HE TO TEPLEXOUEVO OpwvV Ot UYPNAEC B€0elg OTIG

Stadebopéveg unxavég avalntnong (Google k.a.),

. 0€ ULODETNON/aVATUEN CUYKEKPLUEVNG TIOALTIKNG yior TN AP Kat Staxeipon twv

avtlypadwv aocdaleiag ocludpwva pe To LOXVOV KAVOVIOTIKO TAaiolo, n omoia Ba
npénel va dtaodaAilet tn Suvatotnta avaktnong Twv dedopévwy, ava maca oTyun,
yla To MANPEC eVPOG XPOVOU Ttou KaBopilel n oxetikn vopobeaia,

oe ouykpotnon Ouadag Aloiknong Epyou cUpdwva pe ta opllopeva otn BipAo
Wnolakol MEeTAoXNUATIOUOU, TPV TNV XPNUATOdOTNON TOu £€pyou, TV omoia Ba
Kowvomolnoet otn MMNI&WA,

EVTOC TOU TpoUTOAOyLlopOU TOU £pyou, OTO TAQLOLO KAANRG AElToupylog Tou va
napExovrtal unnpecieg BeAtiwong Twv epappoywy, emdlopbwon Aabwv KA. (Héoa
amo gyyunaon, cuvtipnon, idla péoa) yla kat’ eAaxtotov duo (2) €tn,

0E TAPNON TNG UMOXPEWONG  KATAXWPNONG KAl  EMLKALPOTIOINONG  TwV
BeopoBeTnUéVWY SLolkNTIKWV Stadikactwy oto EBvikdo Mntpwo Aladikactwv MITOZ
(MAnpodopiec ya MITO: AAA :69WA46MTAN-QY:/ oUvSeopog Mntpwou:
https://mitos.gov.gr/index.php/%CE%A3%CF%8D%CF%83%CF%84%CE%B7%CE%BC

%CE%B1 %CE%94%CE%BO%CE%B1%CE%BA%CE%85%CE%B2%CEXNAD%CF%81%CE%

BD%CE%B7%CF%83%CE%B7%CF%82 %CF%84%CE%BF%CF%85 %CE%95%CE%B8%C

E%BD%CE%BI9%CE%BA%CE%BF%CF%8D %CE%I9C%CE%B7%CF%84%CF%81%CF%8E

%CE%BF%CF%85 %CE%94%CE%BO%CE%B1%CE%B4%CE%BO%CE%BA%CE%B1%CF%

83%CE%BI%CF%SE%CE%BD / Nopoc 4623/2019 (MEK A 134/2019), VOHOC

4727/2020, apBpo 90 (DEK A 184/2020),
ol Stadkaoieg mou Ba amAomowinBouv va cupmnepiAndBolv oto EOviko Mpoypappa

Amhovoteuong Aladikactwy (EMAA),


https://mitos.gov.gr/index.php/%CE%A3%CF%8D%CF%83%CF%84%CE%B7%CE%BC%CE%B1_%CE%94%CE%B9%CE%B1%CE%BA%CF%85%CE%B2%CE%AD%CF%81%CE%BD%CE%B7%CF%83%CE%B7%CF%82_%CF%84%CE%BF%CF%85_%CE%95%CE%B8%CE%BD%CE%B9%CE%BA%CE%BF%CF%8D_%CE%9C%CE%B7%CF%84%CF%81%CF%8E%CE%BF%CF%85_%CE%94%CE%B9%CE%B1%CE%B4%CE%B9%CE%BA%CE%B1%CF%83%CE%B9%CF%8E%CE%BD
https://mitos.gov.gr/index.php/%CE%A3%CF%8D%CF%83%CF%84%CE%B7%CE%BC%CE%B1_%CE%94%CE%B9%CE%B1%CE%BA%CF%85%CE%B2%CE%AD%CF%81%CE%BD%CE%B7%CF%83%CE%B7%CF%82_%CF%84%CE%BF%CF%85_%CE%95%CE%B8%CE%BD%CE%B9%CE%BA%CE%BF%CF%8D_%CE%9C%CE%B7%CF%84%CF%81%CF%8E%CE%BF%CF%85_%CE%94%CE%B9%CE%B1%CE%B4%CE%B9%CE%BA%CE%B1%CF%83%CE%B9%CF%8E%CE%BD
https://mitos.gov.gr/index.php/%CE%A3%CF%8D%CF%83%CF%84%CE%B7%CE%BC%CE%B1_%CE%94%CE%B9%CE%B1%CE%BA%CF%85%CE%B2%CE%AD%CF%81%CE%BD%CE%B7%CF%83%CE%B7%CF%82_%CF%84%CE%BF%CF%85_%CE%95%CE%B8%CE%BD%CE%B9%CE%BA%CE%BF%CF%8D_%CE%9C%CE%B7%CF%84%CF%81%CF%8E%CE%BF%CF%85_%CE%94%CE%B9%CE%B1%CE%B4%CE%B9%CE%BA%CE%B1%CF%83%CE%B9%CF%8E%CE%BD
https://mitos.gov.gr/index.php/%CE%A3%CF%8D%CF%83%CF%84%CE%B7%CE%BC%CE%B1_%CE%94%CE%B9%CE%B1%CE%BA%CF%85%CE%B2%CE%AD%CF%81%CE%BD%CE%B7%CF%83%CE%B7%CF%82_%CF%84%CE%BF%CF%85_%CE%95%CE%B8%CE%BD%CE%B9%CE%BA%CE%BF%CF%8D_%CE%9C%CE%B7%CF%84%CF%81%CF%8E%CE%BF%CF%85_%CE%94%CE%B9%CE%B1%CE%B4%CE%B9%CE%BA%CE%B1%CF%83%CE%B9%CF%8E%CE%BD
https://mitos.gov.gr/index.php/%CE%A3%CF%8D%CF%83%CF%84%CE%B7%CE%BC%CE%B1_%CE%94%CE%B9%CE%B1%CE%BA%CF%85%CE%B2%CE%AD%CF%81%CE%BD%CE%B7%CF%83%CE%B7%CF%82_%CF%84%CE%BF%CF%85_%CE%95%CE%B8%CE%BD%CE%B9%CE%BA%CE%BF%CF%8D_%CE%9C%CE%B7%CF%84%CF%81%CF%8E%CE%BF%CF%85_%CE%94%CE%B9%CE%B1%CE%B4%CE%B9%CE%BA%CE%B1%CF%83%CE%B9%CF%8E%CE%BD
https://mitos.gov.gr/index.php/%CE%A3%CF%8D%CF%83%CF%84%CE%B7%CE%BC%CE%B1_%CE%94%CE%B9%CE%B1%CE%BA%CF%85%CE%B2%CE%AD%CF%81%CE%BD%CE%B7%CF%83%CE%B7%CF%82_%CF%84%CE%BF%CF%85_%CE%95%CE%B8%CE%BD%CE%B9%CE%BA%CE%BF%CF%8D_%CE%9C%CE%B7%CF%84%CF%81%CF%8E%CE%BF%CF%85_%CE%94%CE%B9%CE%B1%CE%B4%CE%B9%CE%BA%CE%B1%CF%83%CE%B9%CF%8E%CE%BD
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va AaBeL umoyn:
e 1nv Eupwnaikn Odnyia INSPIRE ywa xprion, St1aBeon kat mepattépw aglomoinon
TWV YeEwXwpLkwv dedopévwy (N. 3882/2010, OEK 166 A’) mou Ba mapoayxOouv
KoL
o 10 EAANVIKO Mewdartiko Zuotnua Avadopadg 1987 (ErZA 87),
To oUVOAO TOU AoylopLkoU Tou Ba dnuoupynBel Ba mpemel va kataxwpnBel oto
UNTtpwo tou apBpou 88 tou v. 4727/2020 kat va diatibetal og Snudoia mpooBActLo
anoBetrplo pe adela mov Oa EMITPEMEL TNV TIEPALTEPW XPHON TOU, CUUPWVA UE TV
napaypado 2 tou idlouv dpbpou,
N avaAuon Kot oxedlaopdg Tou €pyou va cuvoSeUeTaL Ao HEAETN TOELVOUNGCNG TWV
Sdebopévwy (data classification) yla to uné avamntuén mAnpodoplokd cuoTtiuata,
o€ OTL adopd TG oXeSLAlOUEVEG NAEKTPOVIKEG UTINPEGLEC, TTou 0 Dopéag KaAsital va
avamntuéel oTnV unnpeoia Twv MOALTWY, TPOTEIVOVTAL Ta akOAouBa XaPOKTNPLOTIKA,
Ta omola eival Beuttd va tnpouvtal «opllovtiay, oto Babud Tou edlkTou:
MNpodlaypadeg xpnotikotnTag NA. YINpeoLwv:
i.  NadwatiBetal evotnta cuxvwyv epwtnoswv (FAQ questions)
ii. Na dwatiBetal Bivteo enideléng xpriong tng unnpeciag (demo)
iii.  Na dlatiBetal Aettoupykotnta live support
iv.  Namnpooblopiletal n apuodia umtnpeoia/TUN IO LE OTOLXELQ EMLKOLVWVIAG
v.  Na dlatiBetal pnxaviopuog amooTtoAng oxoAlwy Kal mapanovwyv
vi. Av blatiBetal dpopoun oulntnong N mopoucia OTA HECA KOLWWVLKAG
SiktuwonG va avadEpetal
vii.  Na SdtatiBetal pnxaviopog LETpnong TNG LKavomoinong amo tn Xprnon tmg
UTtNPEoLOC
viii.  Npodlaypadég Stadavelag mapoxns nA. Yrnpeolwv
ix. Ewdomoinon oAokAnpwong unnpeaoiag

X. Mpbdodog oAokAnpwaong umnpeoiog

Xi.  AuvoTtotnTa MPOoWPLVAC AmoBrKeuaong
xii.  MNpodlaypadéc Sladavelag otn xprion MPOcWILKWY SeSOUEVWY
xiii.  Na mapéxetal oto xprnotn n duvatdtnTa MPOcPacnG oTA POCWTTILKA TOU

Sebopéva Kal OXETIKEG PE TNV enefepyaoia Twv Sedopévwy Anpodopieg
xiv.  Na mopéxetat oto xpnotn n Oduvatotnta Olopbwong avakplpwv

6edopévwy mou tov adopolv
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XVi.
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Noa mapéxetat oto xpnotn n duvatotnta CUUMARNPWONG eAATWY
6ebopévv TOU TPOOWTIKOU Xopaktnpa, Kabw¢ kal n duvatdtnta
Slaypadnc Kal TEPLOPLOMOU TNG eMetepyaciag

Na &iatiBetatl pnxaviopog umoBoAng mopamdévwy oavadoplkd PE T

npoowrika dedopéva
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