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npPoz:

YNOYPIEIO NAYTIAIAZ & NHZIQTIKHZ
NOAITIKHZ

APXHIEIO  AIMENIKOY IQMATO:z-
EAAHNIKHZ AKTOOYAAKHZ

KAAAOZ NAYTIAIAZ

AIEYOYNZH AZMAAEIAZ NAYZINAOIAZ
TMHMAT’

Email: dan.c@hcg.gr

Ofpa: Befaiwon Evappudviong Epyou tou Yrioupyeiou Nautidiag & Nnowwtikr¢ MoATkAg
(YNANN) pe titho: «Avamtuén evpwnaikov mnepiBdaAloviog Navutihiakng Eviaiog
Oupidagy.

O YNOYPIroz WHOIAKHZ AIAKYBEPNHZHZ

‘Exovtag unoyn:
1. T dartatelc:

1.1. tou v. 4727/2020 (DEK 184/A'/23.09.2020) «Wnodiakr AwokuBépvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Odényiag (EE) 2019/1024) — HAektpovikéG Emikowwviec (Evowpdtwon oto
EAANViko Aikato tng Odnylog (EE) 2018/1972) ko dAAeg Statdelg» kat 1diwg
Ta apbpa 5 map. 1 koL 6 auTtoU, OTIWG TPOTTOTIOLNONKE Kol LOXVEL,

1.2. tou MM.A. 81/2019 (MEK 119/A’/08.07.2019), «X0oTOOn, OUYXWVEUON,
HETOVOUAoia Kal katapynaon Ymoupyeiwv Kot KaBopLopog Twv apuodLloThTwy

TOUG - Metadopd UTNPECLWYV KAl APHOSLOTATWY HETAEY YIIoUpyEiwv»,
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1.3. tou M.A. 40/2020 (DEK 85/A’/15.04.2020) «Opyaviopog tou Ymoupyesiou
Wnoakng AlakuBepvnong»,

1.4. tou MN.A. 77/2023 (DEK 130/A’/27.06.2023), «Xuotacn Ymoupyesiou Kal
HETOVOUaoia Ymoupyeiwv — ZUoTtaon, Katapynon Kal petovopacia Mevikwv
kat Edikwv Tlpoppoteiwv — Metadopd apUoSLOTATWY, UTNPECLAKWY
Hovadwv, BEcEwV MPOCWTITLKOU KAl ETTOMITEVOUEVWVY GOPEWVY,

1.5. tou N.A. 79/2023 (®EK 131/A’/27.06.2023) «Aloplopdg Ymoupywvy,
AvarmAnpwtwv Youpywv Kot YOumoupywv,

1.6. wng ur’ apOu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng
Anodaong tou MpwbBumoupyou kat tou Yrnoupyol Wnolakng AtakuBEpvnong
«AvaBeon kabnkovtwv MevikoL Mpappatéa MAnpodoplakwy ZUCTNUATWY Kal
Wnaolaknc AtakuBépvnonc tou Yroupyeiou Wnolakng AtakuBépvnoncy,

1.7. g ur’ apBp. 104/31.07.2023 (DEK 4841/B’/01.08.2023) anddacng tou
Yroupyol Wnolakng AwokuBépvnong «MetaBiBaon appodlotnTwy Kot
Sikalwwpartog umoypadng «Me evtoAr) YrnoupyoU» otov levikd Mpappatéa
MAnpodoplakwyv uotnuatwv kot Wnoakng AlakuBépvnong Kal OToug
Mpoiotapévoug twv Opyavikwv Movadwv mou umayovtal otV avVWTEPW
revikn lpappoteio (Mlevikwv AleuBivoewv, AleuBivoswv, TUNUATWY Kol
AutoteAwV TUNUATWV)».

Tnv ur’ aptB. 120301 E= 2021 (DEK 2894/B’/05-07-2021) anoddaon tou Ymoupyou
Erukpateiag pe Oépa «BifAoc Wndlakol MeTaoxnUATIOHOU», HE TNV omola
eykpivetal n eBvikn Pnolakni otpatnyiki 2020 — 2025.

Tov kavoviopo (EE) 2016/679 yla tnv mpootacio GUCIKWY TPOCWIWVY EVAVTL TNG
enefepyaciog Twv Se50UEVWV IPOCWTILKOU XapaKTHpa KaBwe Kal to v. 4624/2019.
Tov v. 5160/2024 (®MEK 195/A’/27.11.2024) «Evowpdatwon tng Odnyloag (EE)
2022/2555 tou Eupwmaikol Kowofouliou kat tou ZupPouliou, NG 14ng
AskepBplov 2022, oxeTikd pe PETPA yia uPNAO Kowo eninedo kKuBepvoaodpalelag o
oAOKAnpn tnv Evwon, thv tporomnoinon tou Kavoviopou (EE) 910/2014 kat tng
Oénytag (EE) 2018/1972, kat tnv Katapynon tng Odnyiag (EE) 2016/1148 (Oényia
NIS 2) kot GAAeG Slatageigy.

To ur’ ap. mpwt. Y.WH.A. 8299 EI 2025/13-03-2025 aitnuo tou Ymoupyeiou

Noautihiog & Nnowtkng MoAwtikng (YNANM)  pe Bépa «Ekdoon BeBaiwong
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Evappoviong tou €pyou «Avamtuén Eupwmnaikot MNepifpaliovtog NauTIALOKNC
Oupidag» pe tn BipAo Wnodlakolu MetaoynUATIOUOU».

6. To oUvolo TG nAektpovikng alAnloypadioc petafd tng AcvBuvong Topsakwv
Epywv Anpociou Topéa (ATEAT) pe To appodio tunua tou Ynoupyeiov Nautihiog &
Nnowtikng NoAttikng (YNANI).

7. To and 06/05/2025 evnueEPWTIKO onueiwpa mpo¢ to TuAua A’ MapakoAolOnong
Topeakwv Epywv tng ATEAT.

BEBAIQNOYME

a) Tnv evapuovion tou €pyou tou Yroupyeiou Nautdiag & Nnowwtikig MoAttikig (YNANN)
he Titho: «Avamtuén supwmaikol meplBaAlovtog¢ Navutihtakng Eviaiag Oupidag», pe T

BifAo Wndrakol Metaoxnuatiopou.

B) H ouvoAwkn Stadikacio uAomoinong tou €pyou Ba mpaypatonolnbel cuUPwWvVA HE TIG
odnyle¢ g Tlevikng [lpappateiag MAnpodoplokwy Zuotnuatwv &  Wnolakng
AlokuBEpvnong onwe auteg StapopdwdBNKav oTo MAALCLO TWV OPUOSLOTATWY TNEG KoL oL
omolie¢ mapatiBevtal oto keddAawo |l Tou mapaptAUATOC TNG Mapovoag PeBaiwong. e
TEPIMTWON UN CUHMOPpdWONG HE TIC avwTEPpw odnyieg n BePaiwon Evapuodviong Epyou

autodikaiwg mavel va LoxVEL.

v) O dopéag odeilel va €xeL eKKLVNOEL TIG Sladikaoieg avaBeong Twv OXETIKWV CUUBACEWY,
ATOL va €XeL OAOKANPWOEL TI( OMOLTOUMEVEG EVEPYELEG MEXPL Kal Tn Snuoocieuon Ttou
Slaywviopol oto EZHAHZ yua 1o €pyo evtog Swdeka (12) pnvwv amod tnv €kdoon tng
napovoag BePaiwong. Ze avtiBetn nepintwon Ba enavegetaotel n BeBaiwon Evapuoviong

‘Epyou pe Baon tnv £€kdoon tn¢ BiBAou Wndlakol Metaoxnuatiopou ou Ba LoxUeL.

Me gvtoAn Ynoupyou
O levikog Npappatéag MAnpodoprlakwv
Zuotnuatwv Kat Wnerakng AtakuBEpvnong

AnpooBévng AvayvwoTtomouAog
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Ecwtepikr) Alavoun:

- Fpadeio Yrmoupyou Wnorakng AlakuBepvnong

- Fpadelo MevikoL Mpappatéa NAnpodoplakwv TVoTNUATWY &
Wnorakng AtakuBepvnaong

- Fevikn A/von Wnolaknig AtakuBEpvnong

- A/von Topeakwv Epywv Anpociov Topéa

- AJ/von WndLlakng ITpatnykng
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NAPAPTHMA

I. EIZArQrH

3tTo mAaiolo TG appodotntag NG levikng lpoappateioag MAnpodoplakwy
Juotnuatwyv & Wndlakng AtakuBépvnong (MMNIWA) yia tnv ékdoon S€0UEUTIKWY 0dNnyLwv
ekbibovtal oL apoUoeg 0dnyleg OXETIKA Pe TNV UAoTOlnon Tou £pyou He TitAo «Avamtuén
gupwrnaikoL meptBariovrog NauTiAtakng Eviaiag Qupidagy.

Na t™ ovvtaén twv odnywv eAndbnoav umdyn n BipAog Wnolakou
Metaoxnuatiopot (BWM) 2020-2025 aMa kot éva eviaio Kot OEOUEUTIKO HOVTEAO
SlakuBépvnong mou edpoapuolel to Ymoupyeio Wnodlakng AwakuBépvnong kol To ormoio
KaAUTITEL opllovTia To oUVOAO Twv dopewv TNG Kevipikng kat tng Mevikng KuBépvnong. O
OUVTOVLOMOG TNG Slapodpdwong kat Tng vAomoinong tou Yndlakou UETACKNUATIOUOU
eKTEAE(TAL QMO €va KeviplkO onueilo Sloiknong kot umootnpiletal amd KATAAANAEG
SLOLKNTIKEG KOl EKTEAEOTIKEC SOUEG KOl OUVTOVLOTIKA Opyava, ta omnoia e€aodpaiilouv tnv
arnodoTik) ouvepyaocia HeETall Twv Popéwv TNG Anuoolag Awoiknong ywa TNV

QMOTEAECUATLKN UAOTIOlNON auThg TnG opl{OvTLag KUBEPVNTIKAC TPOTEPALOTNTAC.

Il. OAHIIEZ YAONOIHZHZ
O Skalovxog umoxpeoUTaL:
1. va AaBet umoPn TG BEATIOTEG TTPAKTLKEG YLl TNV TPOOTACLO KL TNV aVOEKTIKOTNTA
Twv TANPOdOPLOKWY CUCTNUATWY OMWEG OUTEG Teplypadovtal oto «Eyxelpidlo

KuBepvoaoddaletac» t¢ EBvikng Apxng KuBepvoaodaAelag Kol TIC UTIOXPEWOELG

TIOU TPOKUTTTOUV ard Tov v. 5160/2024,

2. ot oxedlaopd tTwv PYndlakwv UTNPECLwV HE €MikeVIpo Tov avBpwmo (human
centered design), péoa amo TeKUNPLWHEVN OSLadlkaoiot CUPHUETOXNAG TWV TEALKWV
XPNOTWV 0TV £€eL8IKELON TNG AVAYKNG KAl TNV molotnta tnG Pndlakng unnpeoiog
miou Aappavel (service design/ design thinking),

3. og uloBétnon/avantuén cuyKeEKPLUEVNG TIOALTIKAG yia T ARYn kat Slaxeipon twv
avtlypadwv aopaleiag ocuudpwva Pe TO LOXUOV KAVOVIOTIKO TTAQioLo, n omola Ba
npénel va dtaodaAilel tn Suvatotnta avaktnong twv dedouévwy, ava maca oTyun,

yla To MANPEC eVPOG XPOVOU Ttou KaBopilel n oxetikn vopobeaia,
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4. va TPOCOPUOCEL avAAoyd TO GUOLKO KOL OLKOVOULKO OVTLKEILEVO TOU €pyou o€
nepintwon andéppwpng tou awtiuatog efaipeong, cuudwva Pe Ta opl{OUEVA OTNV
map. 56 tou apBpou 107 tou v. 4727/2020. 3¢ kGBe mepintwon Oa mMpEmeL TO
QMOTEAECUA TOU althuatog e€aipeong va kowvomownBel otn AlevBuvon Topeakwv
Epywv Anpoociou Topéa tng levikng AtevBuvong Wnolakng AlakuBépvnong tng
MNzWaA,
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