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EAAHNIKH AHMOKPATIA
Yrnoupyeio Wneiakng AlakuBepvnaong

FENIKH FPAMMATEIA NAHPO®OPIAKQN
ZYZTHMATQN KAl WHOIAKHZ AIAKYBEPNHZHZ
FENIKH AIEYOYNZH WHOIAKHZ AIAKYBEPNHZHZ
AIEYOYNZH TOMEAKQN EPTQN AHMOZIOY TOMEA
TMHMA A’ NAPAKOAOYOHZH:Z TOMEAKQN EPFQN
MAnpodopieg: BayyéAng AlooTtoAog

TnAédwvo: 210 909 8288

E-mail: v.apostolos@mindigital.gr

nPOz:
IAPYMA NEOAAIAZ KAI AlIA BIOY
MAGHZHZ (INEAIBIM)
Email: samara.e@inedivim.gr,
fousa.k@inedivim.gr

Ofpa: BeBaiwon Evapuoviong Epyou tou 16pupatog NeoAaiag kat Aia Biou Mdabnong
(INEAIBIM) ywx to Ymoépyo 4 pe titho «AvaBaduion Kol TOPAMRETPOTOincn TOU
NANPodOoPLAKOU CUCTAHATOG TAPAKOAOUONONG TNG MPAENG KoL TWV NAEKTPOVIKWV
HNTPWWV eKmaldevtwv, cUUBoUAwv otadlodpopiag kot cUHBOUAWV YPuXOAOYywV TwV
ZAE» tng Npa&ng «ZxoAeia AeUtepng Eukanpiag (Z.A.E.)».

O YNOYProz WHOIAKHZ AIAKYBEPNHZHZ

‘Exovtag unoyn:

1. T dataéelc:

1.1. Ttou v. 4727/2020 (DEK 184/A’'/23.09.2020) «Wnodiakn AlakuBépvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Odényiag (EE) 2019/1024) — HAektpovikég Emikowvwviec (Evowpdtwon oto
EAANviko Aikato tng Odnyiag (EE) 2018/1972) kat dAAeg Statafelg» kat tdiwg
Ta apBpa 5 map. 1 koL 6 autou, OTwe TpoTomoLlOnkKe Kal LoXVEL,

1.2. tou MM.A. 81/2019 (MEK 119/A’/08.07.2019), «X0oTOOn, OUYXWVEULON,
HETOVOU oo Kal Katdpynon Ymoupysiwv Kot KaBoplopog Twy appodlotntwy
TOUG - MeTadopd UTINPECLWVY KOL OPUOSLOTATWY PMETALY YIIOUPYELWVY,
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1.3. tou M.A. 40/2020 (DEK 85/A’/15.04.2020) «Opyaviopog tou Ymoupyesiou
Wndrakng AtakuBEpvnong,

1.4. tou N.A. 77/2023 (DEK 130/A’/27.06.2023), «Xvotacn Ymoupyesiou Kal
HETOVOUaoia Ymoupyeiwv — ZUoTtaon, Katapynon Kal petovopacia Mevikwv
kKat Ewdwkwv Tpappateiwv — Metadopd apHOSIOTATWY, UTINPECLOKWY
Hovadwv, O€cgwv MPOCWTITLKOU KAl ETTOTITEVOUEVWY GOPEWVY,

1.5. tou N.A. 79/2023 (®EK 131/A’/27.06.2023) «Aloplopdg Ymoupywvy,
AvarmAnpwtwyv Yroupywv kat Ydumoupywv»,

1.6. t™g url’ oplOu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) KownAg
Anodaong tou MpwbBumoupyou kat tou Yroupyol Wnolakng AtakuBEpvnong
«AvaBeon kaBnkovtwv MevikoL Mpappatéa MAnpodopLakwy UCTNUATWY Kal
Wndraknig AtakuBépvnong tou Yroupyeiov Wndraknig AtakuBEpvnong»,

1.7. ng ur’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) andédaong Tou
Yrioupyol Wndlakic AwakuBépvnone «MetoBifacn oppoSlotATwy Kot
Sikatwpatog umoypadng «Me evtoAry Yrmoupyou» otov levikd lpappatéa
MAnpodoplakwv uotnudatwv kot Wnolakng AlakuBépvnong Kal OTOUG
Mpoiotapévoug twv Opyavikwv Movadwv mou umayovtal otV avVWTEPW
Fevikn Mpoappateia (Fevikwv AleuBuvoswv, AleuBuvoswv, TUNUATWVY Kol
AutoteAwV TUNUATWVY)».

. Tnv ur? apt®. 120301 EZ 2021 (DEK 2894/B’/05-07-2021) andédacn tou Youpyol

Erukpateiag pe Oépa «BifAog¢ Wndlakol MeTaoxnUATIOHOU», HE TNV omola
eykpivetal n eBvikn Ynolakn otpatnyikr 2020 — 2025.

. Tov kavoviopo (EE) 2016/679 ywa tnv mpootacia GuOLKWY TIPOCWTIWV EVAVTL TNG
enefepyaciog Twv Se50UEVWV IPOOWTILKOU XapaKTHpa KaBwe Kal to v. 4624/2019.
Tnv mpookAnon pe kwdlkd 3770 (AAA: W63WH-WH7) tng EWkAG Ymnpeoiag
Awaxeiplong Mpoypdappatog «AvBpwriivo Auvaplko & Kowvwvikn Zuvoxn».

To utt’ ap. mpwt. Y.WH.A. 9265 El 2024/11-03-2024 aitnua tou 16pvpatog Neolaiag
Kot Ala Blou MaBnonc (INEAIBIM) pe B€pa «Re: 1014_AfloAoynon tou Ymogpyou 4
tou TANM pe titho: "IXOAEIA AEYTEPHZ EYKAIPIAZ" ZUUMANPWUOTIKAY.

To oUvoAo T™NG NAeKTPOVIKAG oAAnAoypadiag petaty tng AlevBuvong Toueakwv
Epywv Anuooiou Topéa kat tou INEAIBIM.

To amo 29/03/2024 evnUeEPWTIKO onuelwpa mpo¢ to Tunua A’ NapakoAolBnong

Topeakwv Epywv tng AtevBuvong Topeakwyv Epywv Anpociou Topéa.
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BEBAIQNOYME

a) Tnv evapuodvion tou Ymoépyou 4 tou INEAIBIM pe titho «AvofdaBuion kot
TIAPOUETPOTIOINGN TOU TANPOGOPLAKOU GUOTAUATOG TTapakoAouBnong tne mpaéng Kat Twv
NAEKTPOVIKWV HUNTPWWV ekmaldeutwy, oupPoVAwv otadlodpopiag kal ocupPoUAwv
Puxohoywv twv ZAE» tng MNpagng «IxoAeia Aegutepng Eukalplag (2.A.E.)» pe tn BifAo

Wnolakou Metaoxnuatiopou.

B) H ouvoAwn dladikaocia ulomoinong tou €pyou Ba mpaypatonoinBel cuppwva PE TIG
obnyie¢ g Tleviknic Tlpappateiag MAnpodoplakwy uotnudatwv &  Wndlakng
AlokuBEépvnong onwg autég Stapopdwbnkav oto MAALCLO TWV OPUOSLOTATWY TNG KoL oL
omole¢ mapatiBevral oto KepaAao |l Tou mMopaAPTANATOC TNG Mapovoag BeBaiwong. e
TEPLMTTWON UN CURPOpdwWONG PE TIC avwtépw odnyieg n BePfaiwon Evapuodviong Epyou

oautodikaiwg mavel va LoXUEL.

Me gvtoAn Ynoupyou
O levikog Npappatéag MAnpodoplakwv
Zuotnuatwv Kat Wneakng AtakuBEpvnong

AnpooB£vng AvayvwoTtonouAog

Kowormnoinon:

ElSkn Yrinpeoia Awaxeiplong Mpoypaupotog
«AvBpwrtivo Auvopikd & Kowvwvikn Zuvoxn»
Email: zliakopoulou@epeaek.gr

Eowtepwkr) Atavoun:

- Fpadeio Yroupyou Wnolakng AtakuBépvnong

- Fpadeio Mevikov Mpappatéa NMAnpodoplakwy SUoTNUATWY &
Wnoraxng AlakuBepvnaong

- Tevikn A/von Wnolakng AtakuBEpvnong

- A/von Topeakwv Epywv Anpociov Topéa

- AJvan Wnolokng ZTpatnytkig
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ΑΔΑ: Ψ9ΡΘ46ΜΤΛΠ-ΙΝ4


AAA: WYOPO46MTAI-IN4

NAPAPTHMA

I. EIZArQrH

3tTo mAaiolo TG appodotntag NG levikng lpoappateioag MAnpodoplakwy
Juotnuatwyv & Wndlakng AtakuBépvnong (MMNIWA) yia tnv ékdoon S€0UEUTIKWY 0dNnyLwv
ekbibovtal oL mapouoeg odnyleg OXETIKA HMe TNV UAomoinon tou Ymoépyou 4 pe TiTAo
«Avapadulon kol mapopeTponoinon tou TMANPodopLaKoU CUCTAUATOG MapakoAolBnong
™G MPAENG KOL TWV NAEKTPOVIKWY UNTPWWV eKTaldeutwy, cupBouAwv otadlodpopiag Kat
oupuBoUAwv Puxoroywv tTwv IAE» tng Mpaéng «XxoAeia Asutepnc Eukalpiag (2.A.E.)» pe tn
BifAo Wnodrakol Metaoxnuatiopou.

Na t™ ovvtaén twv odnywwv eAndbnoav umoPn n Biprog Wnolakou
Metaoxnuatiopot (BWM) 2020-2025 aM\d kal éva eviaio Kot OECUEUTIKO HOVTEAO
SlakuBépvnong mou edapuolel to Ymoupyelio Wnolakng AlakuBépvnong kol to ormoio
KaAUTtteL opllovTia To oUVolo Twv dopéwv TnG Kevrpikng kat g Mevikng KuPépvnong. O
OUVTOVIOMOG TNG Slapdpdwong kat tng uAomoinong tou Yndlakol UETACKNUATIOUOU
EKTEAE(TAL MO £€va Keviplkd onueio Sloiknong kat umootnpiletat amd KATAAANAEG
SLOLKNTIKECG KOl EKTEAEOTIKEG SOUEG KOL CUVTOVLOTLIKA Opyava, Ta omoia eEaodaiilouv tTnv
amoboTIK) ouvepyooia HETAEU Twv Popéwv NG Anuoolwag Awolknong yw Tty

QmoTeAEOUATLKA UAoToinon authg Tng opl{ovTlag KUBEPVNTIKAG TPOTEPALOTNTAC.

Il. OAHIIEZ YAONOIHZHZ
O SikalovUyog umtoxpeoUTaL:
1. va Stacdaliosl TNV MPooPACIUOTNTA OE LOTOTOMOUG Kal £POPHUOYEC yla GopNTES
OUCKEUEG OE ATOMO ME avamnpleg, oUpdwva pe Ta opllopeva oto kedpaAato H’

“Wnowakn MpooBacipotnta” tou v. 4727/2020 kat otov «06nyo Wnoblakng

NpoofacOTNTOC YLOL LOTOTOTOUC Kol £bapUOVEC Vo dOPNTEC CUOKEUEC TWV

opyaviouwyv tnc EAAnVikA¢ Anpootac Altoiknonc»,

2. va mpoPAédel tnv eknaideuon O6owv eumAEkovtal otn AEltoupyla Tou VEou

oUOTNHATOC (TtX. SLAXELPLOTEC, TEAIKOL XpHOTEG),


https://www.e-gif.gov.gr/%CE%BF%CE%B4%CE%B7%CE%B3%CF%8C%CF%82-%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AE%CF%82-%CF%80%CF%81%CE%BF%CF%83%CE%B2%CE%B1%CF%83%CE%B9%CE%BC%CF%8C%CF%84%CE%B7%CF%84%CE%B1%CF%82-%CE%B3%CE%B9%CE%B1/
https://www.e-gif.gov.gr/%CE%BF%CE%B4%CE%B7%CE%B3%CF%8C%CF%82-%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AE%CF%82-%CF%80%CF%81%CE%BF%CF%83%CE%B2%CE%B1%CF%83%CE%B9%CE%BC%CF%8C%CF%84%CE%B7%CF%84%CE%B1%CF%82-%CE%B3%CE%B9%CE%B1/
https://www.e-gif.gov.gr/%CE%BF%CE%B4%CE%B7%CE%B3%CF%8C%CF%82-%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AE%CF%82-%CF%80%CF%81%CE%BF%CF%83%CE%B2%CE%B1%CF%83%CE%B9%CE%BC%CF%8C%CF%84%CE%B7%CF%84%CE%B1%CF%82-%CE%B3%CE%B9%CE%B1/
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va AaBel umtoPn TG BEATIOTEC MPOKTIKEC YLOL TNV MPOCTACIA Kol TNV avOeKTIKOTNTA
TWV TANPOGDOPLAKWY CUCTNUATWY OMwE OUTEG Teplypadovtal oto «Eyxelpidlo
KuBepvoaodaletac» tng EOvikng Apxnc KuBepvoaodalelag,

oe oxeblaoud “digital by default”, pe v edapuoyn tTwv apxwv «MNpootacia twv
Asdopévwy amod to Ixedlaouod kat €€ Oplopou» («Privacy by Design and by Default»)
Tou Kavoviopou 679/2016 (GDPR) kaBw¢ kot cuppopdwaon e tov v. 4624/2019,

. 10 YndLakd meplexdpevo mouv Ba mapayBei oto mAaiowo tng MNpagng va akolouBel
™V apxn Tng avolytng d1abeong Kal MePALTEPW XProng Twv dnuoociwv dedopévwv
WG avolktwyv dedopévwv edpapuoloviag tig dtatagelg tov kepaiaiov I’ “Avolkta
debopéva Kal TEPALTEPW xpnon TAnpodoplwv TOou Snuodclou Topéa” TOUu
v.4727/2020,

oc oXeSlAopO TwWV YPYnPLOKWV UTNPECLWV HE ETKEVTPO Tov avBpwro (human
centered design), péoa amo TeKUNPLWHEVN OSladlkaociot CUUUETOXNAG TWV TEALKWV
XPNOTWV otnv e€eldikeuan NS avaykng Kol Thv molotnta ¢ PYndlakng unmnpeoiag
miou AapBavel (service design/ design thinking).

EVIOC TOU TPOUTIOAOYLOMOU TOU €pyou, OTo TAaiclo KaAng Asltoupylag tou va
TapEXovTaL UTnpeoiec PBeAtiwong twv VEwv Asltoupylwv mou Ba uAomoinBouv,
ermublopbwon Aabwv KA. (Héoa amd eyyunon, cuvtipnon, bl péoa) yla kat
e\aywotov dvo (2) €tn.

va Sltaodalioel tnv mapoxn Twv Yndlakwv dnUoOcLwy UTNPecLWV PEow TG Eviaiag
Wnorakng NUANc (gov.gr- EWN) obudwva pe to Kepahatwo T tou v. 4727/2020
OMw¢g autd efelblkevTnKOv Ue tnv um’ apiBu. 38428 E= 2021 amddoaon TOU
Yroupyol Emikpateiag pe Bépa «Kavoveg yiwa tnv mapoxn Yndlakwv Snuociwv
UTINPECLWVY» (DEK 5231/B’/11-11-2021). Ztov ouvbeopo
https://guide.services.gov.gr/docs/library/ Ba Ppeite t0 vopoBeTikdO TMAaiclo
Aewtoupyiag tou gov.gr- EWN, toug kavoveg oxediaong twv Snuoociwv Pndlakwy
UTINPECLWY, 08NYyO Tapouaciacng TNg UTnpeciag Kal cuyypadrg ToU TMEPLEXOUEVOU
™¢. Emwonpaivetar o6tt ot Qopei¢ odeilouv va umoBalouv otnv Ymnpeoia
Juvtoviopou EWN aitnon otnv nAektpovikr StevBuvon govgrservices@mindigital.gr

yla kaBe véa Pndlakn dnuooila unnpecia mou mpotiBevtal va UAOTIOLCOUV.
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