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npPoOz:
1. EAKE Navemotnuiov AGnvwv
Email: rc@elke.uoa.gr
2. EAKE Navemotnpiov ABnvwv
Y’ 6yiv kou Apn Kapidn
Email: ariskar@elke.uoa.gr
3. YmeuOuvog Npagng
Kog Xpriotog Kapayiavvng
Email: ckaragiannis@theol.uoa.gr

Ofpa: BeBaiwon Evapupoviong Epyou tou EwSkoU Aoyapiacpol KovSuliwv ‘Epeuvag tou

Naveniotnuiov AGnvwv pe titho “Wnodrlonoinon tng BLBALOONKNG TG OgoAoyikAG ZXOANG Tou EKMA”.

O YNOYProz ENIKPATEIAZ
‘Exovtag unmoyn:
1. T datdtelg:

1.1.tou MN.A. 81/2019 (DEK 119/A’/08-07-2019), «>00TO0N, CUYXWVEUON, LETOVOMOGi Kot
Katapynon Ymoupyeiwv kal KaBopLopog TwV apUoSLOTATWY TouG - Metadopd UTtNPECLWV
KOl OpUOSLOTATWY PETAEY YIToupyeiwvy,

1.2. tou M.A. 83/2019 (DEK 121/A’/09-07-2019) «Aloplopdc Avtutpogdpou thg KuBépvnong,
Yroupywv, AvamAnpwtwv YIoupywv Kat YOUToupywv»

1.3. tou M.A. 84/2019 (®EK 123/A’/17-07-2019), «Zlotoon Kol Kotdpynon levikwv
Mpappatelwy kKot Edikwy Mpappotelwv/Eviaiwv AlolknTtikwy Topéwy Ymoupyeiwvy,

1.4. tou MN.A. 40/2020 (DEK 85/A’/15-04-2020) «Opyaviopog tou Yroupyeiou Wndrakng
AwakuBEpvnong»,

1.5. tou v. 4727/2020 (DEK A’ 184/23-09-2020) «Wnoiok AwakuBépvnon (Evowpdtwon
otnv EAAnviky NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng Odnyiag (EE) 2019/1024)
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— HAektpovikég Emikowwvieg (Evowpadtwon oto EAAnviko Aikoto tng 0ényiag (EE)
2018/1972) kat dMAeg Sratdelc.» kot 16iwg ta apbpa 5 map. 1 Kat 6 avtou,

1.6.1t0 apBpo 105 tou v. 4915/2022 (DEK 63 /A’/24.3.2022) «EBvikO ZTpatnylkd XXESL0
KatamoAéunong t¢g AwadBopdc, Slatdéelc yia Bépoata avOpwrmivou Suvopkol Kol
Opyaviopwv Tomukng Autobloiknong, vopoBetikd mAaiolo ekmaidevong Twv
onoudaotwyv/omoudacTtplwy g EBVIKAC 2xoAng Anpootag Aloiknong kat Autodloiknong
yla tnv évtaén otov kAado MM.E. EmteAikwy Ztedexwy, Slatdfelg yla tnv oAokAnpwaon tng
METadOPAC TWV SACLKWY UTNpecwV oto Ymoupyeio MeplpaArlovrog kol Evépyelag,
Slatagelc ya v edappoyn tou EBvikou Ixediou Avakapdng kal AvOekTIKOTNTOG
“EN\ASa 2.0”, EBvikA ZUvtaén Opoyevwy Kol GANEG eTiElyoUOEC SLATAEELG. ».

2. Tnv ur® apB. Y6/2019 (DEK 2902/B’/09-07-2019) amodaon tou Mpwburmoupyol pe B£pa
«AvaBeon appodlotitwy otov Yroupyo Emikpateiagy.

3. Tnvur aptB.187/2019 (YOAA 524/05.08.2019) anddacn tou Mpwbumoupyou kat tou Yroupyou
Erukpateiog nepi avabeong kabnkovtwv oto lMeviko Mpappatéa Wnolakng AlakuBépvnong Kat
AmoUoteuong AtaSlkaalwy.

4. Tnv urt apB. 120301 E= 2021 (DEK 2894/B’/05-07-2021) anddacn tou Yroupyou Emkpateiog
pe B£pa «BifAog Wnodlakol MetoaoxnuatiopoU», Ye TV omola eykpivetal n €0vikn Pndlakn
otpotnywkn 2020 — 2025.

5. Tov kavovioud (EE) 2016/679 yla Tnv mpootacio GpuCLKWY MPOCWIIWY EVAVTL TNG eMefepyaciag
Twv S£60UEVWVY TPOoWTTLKOU XopaKTpa Kabwe kot To v. 4624/2019.

6. Tn pe AAA: P5IPA6MNYT-K=M mpdokAnon (kwdikog mpockAnong 05_B_MAT) yia tnv umoBoAn
TMpoTAcewVv oto Emixelpnolakd Mpoypoppa «MetoapplBuion Anpooclou Topéa», OMwE €XeL
TpomnomnolnBel Kal LoyUEL.

7. To ur’ aplBp. mpwt. YWnA 19255 EI 2022/19.05.2022 pfivupa nAEKTPOVIKOU TaxuSPOUEiou Tou
Eldikol Aoyaplacpou Kovduliwv Epeuvag tou Navemniotnuiov ABnvwv pe B£pa «Mpogykplon
TAN :: NMpookAnon 05 _B_MAT :: EKMNA», pue to omoio StaBLBdaotnke yio mpogykplon To TEXVIKO
AgAtio Mpotewopevng Npaéng pe titho «Wnolomoinon tng BiBALOBAKNG TG OcoAoyIKNG IXOAAG
Ttou EKMA».

8. To ur’ aplOu. mpwt. YWnA 24654 EI 2022/16.06.2022 prvupa nAektpovikol taxudpopesiou tou
ElSikoU NAoyaplacpol Kovbuliwv Epeuvag tou Mavemiotnuiov ABnvwv pe Bépa «FW: FW:
Mpogykplon TAN :: MpdéokAnon 05_B_MAT :: EKNA», ue to omoio SdtaBipaotnke to umoBAnOev
Texviko Aeltio Npotevopevng Mpaéng Kol CUUMANPWHATLKA £yypoada.

9. To ur’ apBu. mpwt. 8792 E= 2021/24.03.2021 éyypado tng AteUBuvong Wnoblakng ZTpatnykng
™G Mevikng Mpappateiag Wnolakng AtakuBépvnong kal Amlouoteuong Aladikaolwy pe Bépa
“BeBaiwon ouvdadelag tng Opacng tou dopéa Ocoloyikny IxoArp Tou EKMA pe titho
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«WHOIONOIHZH THZ BIBAIOOHKHZ THZ OEOAOIIKHI IXOAHZ TOY EKMA» pe toug Topelg
NapéuBaong tng EBvikNg Wndlakng Itpatnykng 2016-2021".

10. To oUvolo g nAektpovikng aAAnAoypadiag petafd tng MWAAA pe tov EW8ko6 Aoyaploopd
KovSuAiwv Epeguvag tou Mavemniotnuiov ABnvwv.

11. To amd 15.07.2022 evnUepWTIKO onpeiwpa mpog to Tunua A’ NapakoAolBnong Topeoakwy Epywy

™¢ AleBuvong Topeakwv Epywv Anpociou Topéa.

BEBAIQNOYME

a) Thv evapuovion Tou £pyou Tou El8ikoU Aoyaplacpol Kovduliwv Epguvag tou Mavemniotnuiov ABnvwy
pe titho «Wnolomoinon tng BBALoOAKNG TG @oAoyikng 2xoAnc tou EKMNA», pe tn BiBAo Wnodlakou
MeTtaoxnUaTIOHOU.

B) H ouvoAikn dwadikacia uAomoinong tou £pyou Ba mpaypotonolnfel cupudwva pe TG 0dnyieg g
revikng Mpappateiog Wnlakng AtakuBépvnong & Amhovuoteuong Atadikaowwy (IMTWAAA), OMWG QUTES
Stapopdwbnkav oto MAAiolo Twv opUOSIOTATWY TNG Kal oL omoieg mapatiBevral oto kedpaAato Il tou
TAPOPTAMATOC TNG Ttapoloag anodacon. I MepIMTwon YN cURHOPPWONG LE TIC aVWTEPW 08NnYieg n

BeBaiwon Evapuoviong Epyou autodikala mavel va LoXUEL

O Ynoupyog Emkpateiog

KupLakocg Mieppakakng

KOINONOIHZH:

EWSkn Yninpeoia Alaxeipong kat Edappoyng Topéa Texvohoylwy
MAnpodoptkng kat Emkowwviwy (EYAE-TME)

Email: imyr@madc.gr, anagnostaki@madc.gr
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NAPAPTHMA

I. EIZATQrH

3To TAalolo TNG appodlotntag tng leviknc pappateiag Wndlakng AwakuBépvnong &
AmAovoteuong Aladikaowwv (MMTWAAA) yia tnv €kboon SeoueuTiKwY odnyLwv ekdidovtal ol mapoUaEg
odnyiec oxetka pe tnv uAomoinon tou €pyou pe titho «Wndlomoinon tng BLBALOBARKNG TG OEOAOYIKAC
YX0oANG tou EKMA».

Ma tn ouvtaén twv odnywwv eAndBnoav unddn o cuotatikdg vopog the MWAAA, n BiBAog
Wnolakol Metaoxnuatiopol (BWM) 2020-2025 oAl kol €va evioio Kol OECUEUTIKO MOVTEAO
SlakuBépvnaonc mou ebappdlet to Yroupyeio Wnoblakng AlakuBEépvnong Kal To omoio KaAUTITEL 0pL{ovTLaL
TO oUVOAO TwV popéwv NG Kevipiknig kat tng Fevikng KuBépvnong. O cuvtoviopog Tng Stapdpdwaong Kat
NG uAomoinong Tou PnPLaKoU HETOOXNHUATIOUOU eKTEAELTOL MO €va KeVIPLKO onuelo Sloiknong kat
umootnpiletal amd KAtAAANAEG SLOLKNTIKEG KAl EKTEAEOTIKEC SOUEC KOl CUVTOVIOTLKA Opyava, Ta onoia
e€aodpahiilouv TNV amodotikr ocuvepyacia MeTatl Ttwv Popéwv NG Anpoolag Aloiknong ylo tnv
OTOTEAECUATLKNA UAOTIOINGN AUTAG TNG 0pL{OVTLAG KUBEPVNTLKAC TPOTEPALOTNTAC.

Il. OAHIIEZ YAONOIHZHZ
O Skolouxog umoxpeouTal:

e va Slaodpahioel TNV MPOSPBACLUOTNTA OE LOTOTOMOUC Kol ePOPLOYEG Yia GOPNTEC CUCKEUEG OE
atopa Ue avannpieg, cupdwva pe ta opl{opeva oto kedalalo H “Wnoiakn MpooPfacipuotnta”
Tou v.4727/2020,

o 0t oXeblaopuo Twv Pndlakwyv UMNPECSLWY HE eMikevipo Tov avBpwro (human centered
design), péoa a0 TEKUNPLWHEVN SLadLKACIO CUUUETOXNG TWV TEALKWY XPNOTWV OTNV
e€eldikevon NG avaykng Kal tnv molotnta tng Yndlakng umnpeciog mou AapBavet
(service design/ design thinking),

e 10 PndLakd meplexopevo mou Ba napaxOel oto mAaioto tng Mpaéng va akoAouBel tnv apxr Tng
avolxtng 81abeonc Kal mepattépw Xpnong Twv dnuoociwv dedopévwv wg avolkTwy Sedopévwy
epapudlovrag tig Sitatdaéelg tou kedalaiou I’ “Avolktd Sedopéva Kol TEPAITEPW XPHON
nmAnpodoplwv tou dnuoactou Topéa” tou v.4727/2020,

e va AdBel umoyn T PEATIOTEG TMPOAKTLKEG Yl TNV TPOOTACia KAl TNV OVOEKTIKOTNTO TWV
TIANPOPOPLOKWY CUOTNUATWY OTIWG QUTEG Tieplypadovtal oto «Eyyxelpidlo KuBepvoaodaheiag»

™¢ EBvikng Apxng KuBepvoaoddlelag,

e 0t ULoBETnoN/avamtuén cuyKekPLUEVNE TTIOALTIKNAG Yol Tn Andn kot dlaxeiplon Twv avilypddwv
aodpareiag cUpPwva Pe To LoXUOV KavovioTikd TAaiolo, n omola Ba mpémnel va Stacdalilel T
SuvaToTNTa aVAKTNONG Twv dedoUéVwy, ava TACA OTLYUN, yla To TANPEG €UPOG XPOVOU TIOU
kaBopilel n oxetikn vopobeoia,

e ota TeAlkd mapodotéa va meplapBdvovial Kot  €AAXIOTO OVOAUTIKEG AELTOUPYLKEC
nipodlaypad£C, aVAAUTIKOC TEXVIKOC OXESLOOPOC TOU CUCTNUATOG, O TNyaiog KwolKag mou
oavamntuXOnKe Kal TEKUNPLWGON XpNOoTWVY, SLOXELPLOTWVY KOL TIPOYPAUUATIOTWY,

e TO OUVOAO ToU Aoylopikol mou Ba dnuloupynBel Ba mpémel va kataxwpnbel oTo UNTPWO TOU
apBpou 88 tou v. 4727/2020 kat va SiatiBetal og Snpoola mpooBaoiuo amobetiplo pe adsla
TIoU B0 EMITPEMEL TNV TEPALTEPW XPHON Tou, cUUdwWVA e ThY Ttapaypado 2 tou idlou apbpou,
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e otnv ulomoinon tou €pyou, cUpdwva pe Ta oplldpeva oto «MAaiolo Mapoxng Ymnpeowwv
HAektpovikng AtakuBépvnong» (YAN/d.40.4/1/989, ®EK 1301/B/12-04-2012) Aaupavovtag ur’
o TG apyéc tou Eupwmnaikol MAatoiou AlaAsttoupytkotntag (COM (2017) 134),

e 0t ouykpotnon Ouadag Aloiknong Epyou oupdwva pe ta oplldopeva otn BipAo Wndiakou
MeTaoxXnUATIOHOU, TIPLV TN XpnUatodotnaon Tou £pyou, Thv onola Ba Kowvomotosl atn MWAAA,

e o0t oxeblaouo mou Ba TapPEXEL eyyeEVWG TNV amapaitntn cueAi&ia kot Oa emTpEmMEL TV
TIAPAUETPOTIOINON TOU CUOTAHATOC YLa TNV PoaBnKn VEwV SLaSIKACLWY Ao Toug XPNOTEG ToU,

e va AdaBet umoyn T TmpodlaypadEC  SLOAEITOUPYIKOTNTAG, TOLOTNTAG, TEKUNPLWONC,
kataloyoypdadnonc kat Pndlomoinong tou EBvikol Kévipou Tekunpiwaong (EKT),

e ot oxeblaouo mou Ba TapPEXEL eyyEVWG TNV amapaitntn sueAi€ia kot Oa emITPEMEL TV
TIAPAUETPOTIOLNCN TOU GUGTHATOC YLO TNV TPOocBnKn VEWV SLaSLKACLWY Ao TOUC XPrOTEC TOU,
Xwplc tnv napéupaon tou avadoyou,

e e OtL adopd oto e-portal mou Ba avantuybel oto MAaLcLo Tou £pyou Ba mpEneL:

» va SlaBEtel ebxpnoTo - user friendly meplBaiiov,

» va unootnpilel OAa ta £(6n neplexopévou nou emtBu el va mpoPaiel o dpopéag oto eupl
KOO, apXela KELUEVWY, BLVTED, AXOU KoL ELKOVAG,

»  KOTQ TNV KATOOKEUH, N €MAOYH TWV EMEKTACEWY TIoU Ba xpnolpomolnBouy, va €XEL WG
TPOTEPALOTNTA TNV A0PAAELA KAL T AELTOUPYLKOTNTA TOU KOWBOoU,

» va urmootnpllel TNV €K600N CTATLOTIKWY OTOLXELWV.
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