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nPoOz:

Ynoupyeio Epyacia¢ kat Kowwvikwv
YnoBéoswv

E-mail: kpapadopoulou@ypakp.gr

Ofpa: BeBaiwon Evappoviong tou Yrnoépyou 3 «MAnpodoplako Zuotnua MoAuKavaAtkng
E€unnpétnonc» tou ‘Epyou pe TitAo «MoOAUKavoAkG Zuotnua Evnpépwong Ko
Eunnpétnong noAuttwyv 1555 tou Yriioupyeiou Epyaciag kot Kowwvikwv YioOéoswv»

O YNOYPIroz ENIKPATEIAZ
‘Exovtag umoyn:

1. T dartatelc:

1.1. tou N.A. 81/2019 (DEK 119/A’/08-07-2019), «Z00TAON, CUYXWVEULON,
HETOVOUAoia Kal katapynaon Ymoupyeiwv Kot KaBopLopog Twv apuodLloThTwy
TOUC - Metadopd UTINPECLWYV KAl PHOSLOTATWY HETAEY YIIoUpyEiwv»,

1.2. tou MN.A. 83/2019 (®EK 121/A’/09-07-2019) «AL0pLOUOG
Avtutpogdpou t™ng KuBépvnong, Ymoupywv, AvamAnpwtwv YMoupywv Kot
Ydumoupywv» ,

1.3. tou [M.A. 84/2019 (DEK 123/A’/17-07-2019), «Ivotaon Kot
katapynon Tlevikwv [poppotewyv Kot Ewwv  Fpappateiwv/Eviaiwy
AloknTikwy Topéwv Yroupyeiwvy,

1.4. tou M.A. 40/2020 (MEK  85/A’/15-04-2020) «Opyoviopog ToOu

Yrnioupyeiouv Wndrakng AtakuBEpvnong»,
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1.5. Tou v. 4727/2020 (DEK A’ 184/23-09-2020) «Wndrakn AtakuBEpvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Oényiag (EE) 2016/2102 kat tng
Obnylag (EE) 2019/1024) — HAektpovikég Emikowwvieg (Evowpdtwon oto
EA\nViko Alkato tng O6nylag (EE) 2018/1972) ko GAAeG SLatd€elg.» Ko 6lwg
Ta dpBpa 5 map. 1 kat 6 auvtou.

1.6. 0 apBpo 105 tou v. 4915/2022 (DEK 63 /A’/24.3.2022) «EBviKO
Itpatnylkd Ixédo KatamoAéunong tng AwadBopag, Satalelg yio BEpata
avBpwrmivou  duvaplkou kot  Opyaviopwv  Tomikng  Autodloiknong,
vopoOetikd mAaiolo ekmaibeuong Twv omoudaotwv/omoudacTplwv TG
EOvIkNC 2xoANcg Anuooiag Aloiknong kot Autodloiknong yla tTnv évtagn otov
kKA@bo [M.E. EmiteAikwv 2ZteAexwv, Olatdfelg ylwa TV OAOKANPWON TNG
puetadopdc twv Saolkwv umnpeclwv oto Ymoupyeio MNepiBallovrog Kot
Evépyelag, Slatagelg yia tnv epappoyn tou EBvikou Ixediou Avakapung kot
AvBektikotntac “EMada 2.0”, EOvikl ZUvtaén Opoyevwv Kol GAAEG
eMelyouoeg SLaTAELy.

2. Tnv url’ ap. Y6/2019 (DEK 2902/B’/09-07-2019) anddaon tou MpwbBumoupyou pe
B£pa «AvaBeon appodlotitwy otov Yroupyo Emkpateiogy.

3. Tnvur ap. 187/2019 (YOAA 524/05.08.2019) andédaon tou MpwbBumoupyou Kal Tou
Yroupyou Enikpateiag mept avaBeong kabnkovtwv oto Meviko MNpappatéa Wnolakng
AwakuBEpvnong kat AlTAovoTteuong ALoSLKOCLWV.

4. Tnv ur’ ap. 120301 E= 2021 (DEK 2894/B’/05-07-2021) amodacn tou Ymoupyou

Emukpateiag pe Béua «BipAo¢ Wnolakou MetaoxnUATIOMOU», HE TNV oOmoia
gykplvetal n eBvikn Pnorakn otpatnykn 2020 — 2025.

5. Tov kavoviopo (EE) 2016/679 yia tnv mpootaciot pUOLKWY MPOCWIWY EVAVTL TNG
enefepyaoiag Twv S60UEVWV MTPOCWTILKOU XapaKTpa kabwg katl tov v. 4624/2019.

6. To ur’ ap. mMpwt. YWnA 29935 El 2022/08-07-2022 nAEKTPOVIKO MNVUUO TOU
Yrnoupyeiou Epyaoiag kat Kowwvikwv YroBéoewv pe Bépa «Ataknpuén 1555».

7. To ur’ ap. mpwt. YWnA 30214 El 2022/12-07-2022 nAEKTPOVIKO UAVUHA TOU
Yrnoupyeiou Epyaoiag kat Kowwvikwv YroBéoswv pe Béua «AnootoAn eviumou One
page Request».

8. To cuvolo NG nAekTPoVIKAG aAAnAoypadiag petaly tng levikng lMpappateiog
Wnoakne AwakuBépvnong kat AmAouvoteuong Awadikoaowv (ITWAAA) kat tou

Yrnoupyeiou Epyaciag kat Kowwvikwv YoBéoewv.

dpaykoudn 11 & AA. Maviou 101 64, KaAhiBéa ABrva



AAA: 9ZHO46MTAM-=PT

9. To amo 12/07/2022 svnuepwTtikd onpelwpa mpog to Tunua B’ MapakoholOnong

Toueakwv Epywv tng AlevBuvong Topeakwyv Epywv Anpociov Topéa.

BEBAIQNOYME

a) Tnv evopuovion tou Ymoépyou 3  «MAnpodoplokd Iuotnua MoAUKAVOAALKAG
E€untnpétnong» tou ‘Epyou pe TiTAo «MoAukavaAlkd Zvotnua Evnuépwong  Katl
E€unnpétnong moAttwv 1555 tou Yrmoupyeiou Epyaociag kot Kowvwvikwyv YoBEéoswv» He TN

BifAo Wndlakol Metaoxnuatiopou.

B) H ouvoAwkn Stadikacia uAomoinong Tou €pyou Ba mpaypatomnolnbel cludpwva PE TIg
o6nyieg tng Mevikng MNpappateiog Wnolaknc AtakuBépvnong & AmAovoteuong Aladilkaclwy
OMwG autéc Slopopdwbnkav oto TMAAICO0 TwWV aPUOSLOTATWY TNG KAl Ol OTOILES
napatibevral oto kedpaAato Il Tou mapapTAUATOC TNG Mapovoag BeBaiwaong. e neplmtwon
UN CUPHOPPWONC HE TIC avwTEPpw odnyieg n BeBaiwon Evapuoviong Epyou autodikaiwg

TavEeL va LoXVEL.

O Ynoupyog Emikparteiag

Kuplakog Mieppakakng
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NAPAPTHMA

I. EIZATQrH

Y10 mAalolo tng appodiotntag tng MWAAA yila tnv €kdoohn SeopeUTIKWY 08nyLwv ekdidovtat
oL mopouosg odnyleg OXeTIKA e TNV UAomoinon Ttou Ymogpyou 3 «MAnpodoplakd Iuotnua
MoAukavaAwkng ESunmnpétnong» tou Epyou pe TitAo «MoAukavaAkd Zuotnua Evnuépwong kot
E€unnpétnong moAttwy 1555 tou Ymoupyeiou Epyaciog kat Kowwvikwy YoBéoswv».

Ma tn ouvtaén Twv odnylwv eAridBnoav umoyn o cuotatikog vopog tng MWAAA, n BipAog
Wndlakol Metaoynuatiopou (BWM) 2020-2025 aAld Kal €va evidio Kol SECUEUTIKO HOVTEAO
SlakuBépvnong mou edappolel to Yrnoupyeio Wnodlakng AlakuBEpvnong Kot To omoio KAAUTTEL
opl{ovtia to ouvolo twv dopéwv TNG Kevrpikng kat g Mevikng KuBépvnong. O ouvtoviopdg tng
Slapopdwong kat tng uAomoinong tou PndLakol HETOOXNUOTIOUOU EKTEAELTAL OO €va KEVIPLKO
onuelo &loiknong kat umootnpiletal amd KAtdAANAeC OLOIKNTIKEG Kol EKTEAEOTIKEG SOMEC Kol
OUVTOVLOTLKA Opyava, Ta onoia e€acdaiilouv TNV amodoTikr cuvepyacia HeTaty Twv Gopewv TG
Anuootag Alolknong yla thv omoteAecpatiky UAomoinon autig tng opllovilag KuPBepvnTIKNG

TPOTEPALOTNTOG,.

Il. OAHTIEZ YAOMNOIHZHZ
O Slkalouxog uTtoxpeouTaL:

e va Slaodalioel TNV MPooPaAcLUOTNTA OE LOTOTOMOUG Kol EQAPUOYEC yia PoPNTEG CUOKEUES
ot ATopa Me avamnpieg, olpdwva pe ta opllopeva oto kedpdlato H' “Wnodlokn
MpooBaciuoétnta” tou v. 4727/2020,

e 0ot oxedlaocpo twv PYndlakwv unnpeolwv Pe enikevipo tov avBpwmno (human centered
design), péoa amnod tekunplwpévn Sladlkacio CUPIETOXAC Tou TOALTN 1 TNG EMLXElPNONG KoL
VEVIKOTEPA TWV TEAKWV XPNOTWV otnv e€eldlkeuon NG avaykng Kal Tnv TMoloTnTa TNG
PndLokng unnpeoiag mou AapPavel (service design/ design thinking),

e va npoPAéPel v mapadoon UALKoU ekmaibsuong Kal eyxelpldiwv xpnong yla OAEG TIg
npoodepOueveG eHAPUOYES, CUOTHOTA KAL XPROTEG,

e 0c avolkth 81dBeon tng dnuoaoiag mAnpodopiag pe mMARPN TeKunpiwon kat s€oodpaiion
LNXOVLIOUWV TIEPALTEPW XPHONE AUTAG,

e ot edapuoyn Twv apxwv «Mpootacia Twv Asdopévwy and to IxeSlaouo kal € OploHoU»
(«Privacy by Design and by Default») tou Kavoviopol 679/2016 (GDPR) kaBwg kal
ouppdpodwon pe tov v. 4624/2019,
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e va AdaBel umoyn T BEATIOTEG TMPAKTIKEG ylo TNV TIPOOTACLO KAl TNV OVOEKTIKOTNTA TWV
TMANpodoplaKWY  cuoTNUATWY  OnMw¢  autég  meplypadovtat  oto  «Eyxelpidio

KuBepvoaodalielag» tng EBvikng Apxnc KuBepvoaoddalelag,

e va SlaBéoeL avolxta pe APl ta Sedopéva, ou SeV UTIOKELVTAL O TIEPLOPLOOUG TIPOCWTILKWV
Sedopévwy, otnv Eviaia Wnolakn MUAn (data.gov.gr- EWN),

e TO oUVOAO TOU AoylopikoU Tou Ba SnuloupynBel Ba mpémel va kataxwpnbel oto unTpwo
tou apBpou 88 tou v. 4727/2020 kol va SatiBstal pe Gdsia mou Oa EMTPEMEL TNV
TMEPALTEPW XProN Tou, cUpdwva pe Thv apaypado 2 Tou idlou dpbpou,

e 0OTa TeAlkd mapadotéa va TepAappavovtal KAt eAAXLOTO OVAAUTIKEG AELTOUPYLKEG
poSLaypadEC, avaAUTIKOG TEXVIKOG OXESLOOUOG TOU GUOTHMATOG, O TMNyoiog Kwdlkag mou
avamtuxOnke Kal TeEKUNPiwaon XpnoTwy, SLAXELPLOTWV KAL TIPOYPOUUATIOTWY,

e 0oTnV THpPNOon Tou Lloxlovto¢ mAaloiou StoAettoupylkotntag (Kavoveg kat Mpotuma yla
Aladiktuakolg Tomoug tou Anpdaotou Topéa), Wdlaitepa os O0TL adopd GTOUC SLASLIKTUAKOUG
TOmoug, kaBwg KAl ouppopdwon HeE TG opxeC Tou Eupwmaikol MAatciou
AlaAettoupyikotntag (Communication COM (2017) 134),

e 0g ouykpotnon Oupadag Awoiknong Epyou ocUpdwva pe ta oplopeva otn BifAo Wndlakol
Metaoxnuatiopou, Tnv onoia Ba kowormnotnoel otn MWAAA,

e 0ot uloBstnon/avamntuén OUYKEKPLUEVNG TIOATIKAG ywa Tt ARPn kot Staxeiplton twv
avtypadwv acdaleiag cUuPwWvA LE TO LOXUOV KAVOVLOTLKO TTAQLOLO, N omola Ba mpémel va
StaodaAilel Tn SuvatdtnTa avaktnong twv dedouévwy, ava MACA OTLYUR, Ylo TO TIARPEG
€Upog xpovou mou kabopilel n oxetikn vopobeoia,

e o0t OTL adopd TG oxedSlalopeveg NAEKTPOVIKEG UTnpecieg, mou o Popéag KaAsital va
avarntlEel otV UTINPECIO TWV TIOALTWY, TIPOTEIVOVTAL TA aKOAOUBO XOPAKTNPLOTIKA, TO
orola eivat BguLto va tnpouvtal «opLlovilay»:
> Npobdiaypadég xpnotikotntag nA. Yrnpeolwv

v" Na StatiBetat evdtnta cuxvwy epwtroswv (FAQ questions)

Na StatiBetal Bivteo enideléng xpriong tng unnpeciag (demo)

Na StatiBetal Aettoupykotnta live support

Na rpoodlopiletal n appddla untnpeoia/TUAUA e OTOLXELD ETILKOWVWVIAG

Na SlatiBetol pnXoviopdg anooToAnG oXOALwY KoL TOPATIOVWY

AN N NN

Av SlatiBetal dpopoup culntnong f mapoucia ota PECO KOWWVLKAG SIKTUWONG
va avadEépetal

v" No Slatifstal Unyoviopoc HETPNONG TG WKAVOToinong amo tn xpAon tng
umnpeoiag

> Npodiaypadég dradavelag mapoxng nA. Ynnpeowwv
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v' ElSornoinon oAokAfipwong urtnpeoiog
V' Mpdodog ohokAfipwon¢ unthpeaoiog

v' Auvatotnta mpocwpvhc anoBhikeuong

> Mpodiaypadig dradaveLag otn Xprion MPOCWIILKWY SE50UEVWV

v No moapéxetal oto xpriotn n duvotdtnto npdofacns oTto TPOCWTIKE TOU
Sebopéva KoL OXETIKEG e TNV enefepyacia Twv dedouévwy TAnpodopieg

v" Noa napéyetat oto xpriotn n duvatdtnta Stdépdwonc avakpBwv Sedopuévwy mou
Tov adopouv

v" No napéyxetatl oto XxpAotn N duvatdtnta cuARpwong eAAUTWY Sedopévwy Tou
TIPOCWTILKOU Xapakthpa, kabwc kot n duvatdtnta Slaypadnc Kot meEPLOPLoUOU
NG enefepyaoiog

v" Na Satifetal punxoviopdg umtoBoAfg maparovwy avadopLkd LE TA TPOOWTILKA
dedopéva

v Na TIaAPEXETOL HUNXAVIOUOC kataypadnc/mapakololBnaong Twv
$OPEWV/UNTPWWY OTOUG OMOIOUC TAPEXETAL TPOOPBACH OTO TPOCWITLKA

dedopéva evog xprnotn Kat

e oc otLadopad tn Stadiktuakn mUAN ou Ba vAomownBel oto mMAaiclo Tou €pyou:

O

n Slemadn xpnotn (user interface) va oxedlootel cUUPwWVA e TIC APXEC TNG SUVAULKAG
mpocapuoyng (responsive design) wote to portal va mpoocapuoletal oe SLadOPETIKEG
SlLo0TAoELg Kal va epdavileTal owoTtd o OAEG TIG AVAAUOELG KOL CUCKEUEC,

va SlaBétel elXpnoto - PpLAko oto xpriotn (user friendly) meplpaiioy,

va urootnpilel Ola ta £idn meplexouévou mou emtbupel va mpoPalel o dopEag oto
£€UPU KOLVO, apXEia KELLEVWY, BLVTED, NXOU KL ELKOVAG,

va UTIOOTNPLEL TNV £KSOOHN OTOTLOTIKWY OTOLXELWVY,

Tpoteivetal N avantuén tou KOPBoU va yivel Pe tnv epappoyn Twv BAGIKWY 0pXWV TOU
SEO (Search Engine Optimization) £€tol wote va efaodaliotel oto peyaAltepo Suvato
BaBuod n epdavion tou Katd tnv avalntnon cuvadwv LE TO TEPLEXOUEVO OPWV OE

uPnAég B£oelc otig Stodedopéveg unxaveeg avalntnong (Google k.a.).
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