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(KETEKNY A.E.)
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Ofpa: BeBaiwon Evapupoviong Epyou tou Kévitpou Tekpnpiwong kat KootoAdynong
NooOKOUELOKWY YIINPESLWV HE TITAO «EyKatdotacn Kal evioYuon HNXOVICHWV EAEYXOU
KALWVLKN G LaTPLKAG KwSLKomoinong tou EAAnvikoU Ivotitoutou DRG (KETEKNY AE.)».

O YNOYPIroz ENIKPATEIAZ
‘Exovtag untoyn:

1. T datatelc:

1.1. tou N.A. 81/2019 (DEK 119/A’/08-07-2019), «Z00TAON, CUYXWVEUON,
HETOVOUoia Kal Katdpynon Ymoupysiwv Kot KaBoplopog Twv appodlotntwy
ToUuG - Metadopd UTNPECLWYV KAl APHOSLOTATWY HETAEY YIIoupyeiwv»,

1.2. touv M.A. 83/2019 (®EK 121/A’/09-07-2019) «ALOPLOWMOG
Avtupogdpou ™G KuPépvnong, Ymoupywv, AvamAnpwtwv Ymoupywv Kot
Ydumoupywv» ,

1.3. tou M.A. 84/2019 (DEK 123/A’/17-07-2019), «X0otoon Kot
katapynon Tlevikwv Tpoppotewyv Kot Ewkwv  pappateiwv/Eviaiwy

AloknTikwv TopeEwv Yroupyeiwvy,
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1.4. tou M.A. 40/2020 (MEK  85/A’/15-04-2020) «Opyaviopog Tou
Yroupyeiov Wnolaknig AlakuBépvnong»,

1.5. Tou v. 4727/2020 (DEK A’ 184/23-09-2020) «Wndrakn AtakuBépvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Oénytag (EE) 2019/1024) — HAektpovikéG Emikowwvieg (Evowpdtwon oto
EAANVKO Aikato tng 08nyiag (EE) 2018/1972) kat AAAeG Statdgelg.» kat tdiwg
Ta ApBpa 5 map. 1 kat 6 auvtou.

1.6. 0 apBpo 105 tou v. 4915/2022 (DEK 63 /A’/24.3.2022) «EBviKO
Itpatnylkd Ix€do KatamoAéunong tng AwadBopag, Satalelg yio BEpata
avBpwrnivou  duvaplkou kot  Opyaviopwv  Tomikng  Autodloiknong,
vopoBetikd mAaiolo ekmaibeuong Twv omoudaotwv/omoudacTplwyV TG
EOvIkNC 2x0ANCg Anuooiag Aloiknong kot Autodloiknong yla tTnv €vtaén otov
kKAa@do [M.E. EmiteAikwv 2ZteAexwv, Olatdfel¢ ylwa TV OAOKANPWONn TNG
pHetadopdc tTwv Saolkwv Umnpeclwv oto Ymoupyeio MNeptBallovrog Kot
Evépyelag, Slatagelg yia tnv epapuoyn tou EBvikov Ixediou Avakapng kot
AvBektikotntag “EAAASa 2.0”, EBviky ZUvtagn Opoyevwv Kot GAAEG
EMelyouoeg SLATALELSY.

2. Tnv urt’ ap. Y6/2019 (DEK 2902/B’/09-07-2019) anddaon tou MpwbBumoupyou pe
B£pa «AvaBeon appodlotitwy otov Yroupyo Emkpateiogy.

3. Tnvur ap. 187/2019 (YOAA 524/05.08.2019) anddacon tou MpwbBumoupyou Kal Tou
Yroupyou Emnkpateiag mept avabeong kabnkovtwv oto Meviko MNpappatéa Wndlakng
AwokuBEpvnong kat AlAouoTteuong ALoSLKOCLWV.

4. Tnv ur’ ap. 120301 E= 2021 (DEK 2894/B’/05-07-2021) amodacn tou Ymoupyou

Erukpatelag pe Bépa «BifArog Wndlakou MetaoxnuatiopoU», HE TNV omola
gykpivetal n eBvikn Pnolakn otpatnyikr 2020 — 2025.

5. Tov kavoviopo (EE) 2016/679 yia tnv mpootaciot pUOLKWVY MPOCWIWY EVAVTL TNG
enefepyaoiag Twv S60UEVWV IPOOWTILKOU XapaKTpa Kabwg kat tov v. 4624/2019.

6. Tnv ur’ ap. Mpwt. 588/07-04-2022 NpdokAnon t¢ EwSIkAG Yrnpeoiag Aloyxeiplong
E.N. «MetappuBuion Anpoclou Topéa» He TitAo « Apdoelg avadlopydavwong Kot
BeAtiwong NG Asttoupylag Ttou TOMEQ TOAITIKAG: uyela (B ¢aon)», Onwg
TpormomnolnOnke kat LoyUel (kwd.: 62_A.2.1_00, AAA: WIY646MTAP-KNQ).

7. To ur’ ap. mpwt. Y.WH.A. 17103 El 2022/06-05-2022 SwofiBaotikd tou Kévtpou

Tekunpiwong kat KootoAoynong Noookopelokwv Ymnpeolwv He BEpa «YmoBoAn
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dakélou ailtnong ywa €kdoon BeBaiwong Evapuoviong Epyou (B.E.E.) obudwva pe
10 dapBpo 105 map. 5 tou v.4915/2022 (DEK 63/A/24.3.2022) OXETIKA ME TNV
gvapuovion Ttwv €pywv TME pe ™ BiBAo Wnodlakol Metaoyxnuotiopol ylo To
Ynoépyo 2: MAatdopua Sie€aywyng eAéyxou & OUUBOUAEUTIKAG OTNV LATPLKN
kwdlkomoinon ¢ mpaéng "Eykatdaotacn Kal €evioxuon MNXOVIOUWV €AEyxXou
KAWVIKNG Kwdlkomoinong tou EAAnvikoU Ivotitoutou DRG (KETEKNY AE.)" -KQA.
MPA=HZ/MIS (ONZ) : 5174075».

8. To ouvoAo t™nG nAektpovikng aAAnAoypadiag petalt tng MWAAA kot tou KETEKNY
AE.

9. To amo 23/05/2022 svnuepwTlkd onpelwpa pog to Tunua B’ MapakololOnong

Topeakwv Epywv tng AlevBuvong Topeakwyv Epywv Anpociov Topéa.

BEBAIQNOYME

a) Tnv evapuovion Ttou Epyou Tou Kévipou Tekunpiwong kot KootoAdynong
Noookopelakwy YINPeolwV HE TiTAo «Eykatdotoon Kal evioxuon MNXOVIOUwWV €AEyXOu
KAWVIKNG LOTPLKAG Kwdlkomoinong tou EAANvikoU Ivotitoutou DRG (KETEKNY AE.)» pe tn
BifAo Wnodrakol Metaoxnuatiopou.

B) H ouvoAikn dadikacia vAomoinong Twv épywv Ba mpaypatononBel cupPwWva UE TIG
o6nyieg tng Mevikng MNpappateiog Wnolaknc AtakuBépvnong & AmAovoteuong Aladilkaolwy
onw¢ autég Slapopdwbnkav oto TAAiC0 TwV APUOSLOTATWY TNG KOL OL OTOLES
napatibevral oto kedpaAato Il Tou mapapTAUATOC TNG Mapovoag BeBaiwong. e neplmtwon
UN CUPHOPPWONG HE TIC avwTEpw 0dnyieg n BeBaiwon Evapuoviong Epyou autodikaiwg

navEeL va LoXVEL.

O Ynoupyocg EmkpateLag

Kuplakog Meppakakng

Kowornoinon:
E.Y.A. E.N. «MetappuBuion Anudotov Topéar
Email: nvourtsis@mou.gr
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NAPAPTHMA

I. EIZATQrH

210 mAaiotlo NG appodiotntag tng Mevikng Npappateiog Wnolakng AtakuBépvnong &
Am\ouoteuong Atadikaowwyv (IMMTWAAA) ya tnv €kdoon deopeuTIKWVY odnylwyv ekdidovtal ot
TIAPOUOEG 00NYleC OXETIKA HE TNV UAomoinon tou €pyou pe TitAo «Eykatdotaon kot
evioyuon UNXavIopwy eAEYXOU KALVLKAG LOTPLKNAG KwoLKoToinong tou EAANvikou lvotitoltou
DRG (KETEKNY AE.)».

MNa ™ ovuvtaén twv odnylwv eAfdOnoav umoyPn o cuoTaTIKOG VOUoG tng MMWAAA, n
BiBAog Wnolakou Metaoxnuatiopol (BWM) 2020-2025 aAld Kot €va eviaio Kal SEGUEUTIKO
Hovtélo SlakuBépvnong mou edpapuodlel To Ymoupyeio Wnolakng AtakuBEpvnong kal to
ormolo KoaAumtel oplloviia To oUVOAo Twv ¢opewv NG Keviplkng kat TG TEVIKAG
KuBépvnong. O ouvtoviopog tng Slapopdwong kal tng ulomoinong tou Yndlakou
HUETAOXNMOTIOMOU eKTEAE(TAL AMO €val KEVIPIKO onueio Sloiknong kat umootnpiletal amno
KATAAANAEG OLOIKNTIKEG KOl EKTEAEOTIKEC OOHEC KOl CUVTOVIOTIKA Opyava, Ta ormola
e€aodalilouv Tnv anodotikn cuvepyacia LETAlL Twv Ppopéwv TNG Anuootag Aloiknong yla

TNV AMOTEAEGUATLKN UAOTIoinon authg TnG opl{OvTLag KUBEPVNTIKNAC TPOTEPALOTNTAC.

Il. OAHIIEZ YAONOIHZHZ
O Skalovxog umoxpeoUTaL:

1. og oxeblaopd twv PYnPlakwv UTNPECLWV HE ETIKEVTPO Tov avBpwro (human
centered design), péoa amo TeKUNPLWHEVN OSladlkaociot CUPUETOXNAG TWV TEALKWV
XPNOTWV otnv €€eldiKEVON TNC AVAYKNG KaL TNV Ttolotnta TS Yndlakng umnpeociag
miou Aappavel (service design/ design thinking),

2. va AaBeL umoydn Tig BEATLOTEG MPAKTIKEG YLAL TNV TPOOTACLA KOL TNV aVOEKTIKOTNTA
TwV TANPOdOPLOKWY CUCTNUATWY OMWEG OUTEG Teplypadovtal oto «Eyxelpidlo

KuBepvoaoddaAetag» tng EBvikng Apxng KuBepvoaaoddAelag,

3. o0 ouykpotnon Oupadag Alwoiknong Epyou cupdwva pe ta oplopeva otn BifAo
Wnolakol MeTaoxnUATIOUOU, TPV TNV XpnHatodotnon tou €pyou, tnv omoia Ba

kowvomotnoet otn MWAAA,
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4. evtoc Tou TPoUTOAOYLOUOU TOU €pyou, OTo MAaiclo KOANG Asttoupyiag tou va
mapExovrtal unnpeoieg BeAtiwong Twv epapupoywy, emdlopbwon Aabwv KA. (Héoa
amo gyyunon, cuvtipnon, idla péoa) yla kat’ eAaxtotov duo (2) €tn,

5. og uloBEtnon/avantuén CUYKEKPLUEVNG TIOALTIKAG yia TN ARYPn Kat Staxeipon twv
avilypadwv aodpaleiag cupudwva He To LOXUOV KAVOVLIOTLKO TAAicoLo, n omoia Ba
npénet va dtaopaAilel tn Suvatotnta avaktnong tTwv dedouévwy, ava maca oTyun,
yla To TANPEG EUPOC XPOVOUL TIoU KaBopilel N OXETIKN vopoBeoia,

6. va dlabgosl avoulyta pe API Tig Tafovouleg, TIG Katnyopleg Kal Ta KwWSLKOAOyLA TIOU
oxetilovtal pe ta DRG, mou O6ev UTIOKEWVTOL OE TEPLOPLOMOUG TIPOCWTILKWV
debopévwy, otnv Eviaia Wnoakn MUAn (data.gov.gr- EWN),

7. va aflonowjoel to Kévipo AlaAeltoupylkotntag tou Ymoupyeiou Wnolakng
AlakuBEépvnong ylo TIC SLASIKTUOKEG UTNPEeoieg opl{OVTIOU XOpPaKTAPA Kal va
SlaodaAiosl tnv anoktnon npoécfaocng Tpitwv cuoTNUATWY O AUTO. 2 OTL adopd
TIC OULYWC TOMEOKOU XOpaKThpa OLadIKTUOKEG UTnpeoiec Tou &gv pmopolv va
e€unnpetnBolv amd 1o Kévipo AlaAeltoupylkotntag, va SnULOUPYNOEL KEVIPLKO
TOUENKO KOTAAOYO TWwV OXETIKWV APls, og cuvepyaoia pe to Ym. Yyelog Kal To Y.
Wnoraknig AlakuBEpvnong KoL OXETLKO pNXAVIOUO HEow Tou omoiou Ba SatiBevtal
OL TOMEAKOU XapaKkTRpa SLaSIKTUAKES UTNPEDIEG,

8. og OtL adopad otnv MAatpopua mou Ba avamtuxBel yla TIC avAaykeg Tou £pyou Ba
TPETEL:

i. va avantuxBel og 8U0 YAwooeg, eAANVIKA Kal oyyALKA,

ii. To user interface va oxedlaotel cUpDWVA UE TIG APXEG TOU responsive design
woTte n mMAatdopua va mpooapudletal os SLaPOPETIKES SLACTACELS Kal Vol
eudpavileTal cwoTtd o€ OAEG TIG AVAAUOELG KOL CUOKEUEG,

iii. va dlaBéteL evxpnoto - user friendly mepBaAioy,

iv. va umootnpilel OAa ta €idn meplexopévou mou emBUUEL va TPoPAAEL o
Qopéag, apxela KeLLEVWY, BlvTED, AXOU Kal ELKOVAG,

V. KOTA TNV KOTOOKEUN, N €MAOYN TWV EMEKTACEWV TIou Ba Xxpnotpomnotnbouy,
va €XEL WG TIPOTEPALOTNTA TNV aACPAAELD KOl TN AELTOUPYLKOTNTA TNG
edappoyng,

vi. va urtootnpilel tnv €k600N OTATLOTLKWY OTOLXELWY,

vii. mpoteivetal n avamtuén tg mMAaTHOPHAC va Yivel pe thv edappoyr Twv

Baolkwv oapxwv tou SEO (Search Engine Optimization) £tol wote va
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e€aodaliotel oto peyaAutepo Suvatd Babuo n epdaviory Tou KATA TV
avalitnon ouvadwv HE TO TEPLEXOUEVO Opwv ot UYNAECG B€oelg oOTIg

Stadedopéveg unxavég avalntnong (Google k.a.).
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