Evoswktikoc* Ilivakag

Ipocpepopeveg Yanpeoieg gCloud Service Tiers

VIP

PLATINUM

GOLD

Resiliency

Virtual Machine High Availability

Not vMware Based

Now vMware Based

Not vMware Based

Infrastructure Availabilty (SLA) 99,9% 99,9% 99,9%
Compute
CPU Reservation (on congestion) High Normal Low
Memory Reservation (on congestion) High Normal Low
Storage Tier (Stora_g_e Profil_e Enforced)_- Proposed
E)g/s\lljeidso’&gu_lt_llfzgrrsla\iaéla;g[:éa rf NT—E-rS(,)A;)l- All tiers Tier 1+2 and Tier 2 Tier 2
Tier 2 (NL-SAS)
Maximum vCpu per VM 16 16 16
Maximum RAM per VM 64 64 64
Network and security
Virtual Firewall Non N Non
Load Balancer Non N Non

Management

Compute Management

vCenter Console, RDP,

vCenter Console, RDP,

vCenter Console, RDP,

VNC, SSH VNC, SSH VNC, SSH
Firewall Management Not and Tov merdn Nt Nt
Operations Management
Service Desk Not Naow No
Incident Management Now Naot Nou
Problem Management Not Now No
Change Management Nt Nt Nt
SLA and Availability Reports Nt Nt Nt
Backup and restore

Full VM Backup Not Now No

Full VM Custom Schedule Nt Oyt (Hpepnoiog) Oyt (Huepnoiog)
Full VM on Demand Restore Nt Nt Nt
Individual File Backup Not Katomv Artipatog O O
Individual File Custom Schedule Not Katomy Avreiuatog Ox Oy
Individual File On Demand Backup Not Katomv Artipatog Oy Oy
Individual File On Demand Restore Not Katomv Artipatog Oy Oy

Full Database Backup (Through Full VM Backup) [Net Katémv Arerjpatog Nou (best effort) Nou (best effort)
Online Database Backup (License Required) No Not No
Online Database olg Demand Backup (License /o Ry A i Wi (bt i) O

equired)
Ol DAEEEs2 Olge?]ﬁwgg)d Fezsiione ((Lienss Not Katomv Aripatog Nou (best effort) Nou (best effort)

*Onoadimote tpomomoinon 1wV aAvaypopoUsvY 6ToV TIVeKe YIVETal KaToTLy GLVEVVONONS UETALD TOv

popéo/meldty kar ¢ drayeipiotikig oudoag g I'TTIX yio to G-Cloud.




